Microsoft Teams + Power Platform

Quick Start: Use this guide to learn the basics

What is Power Platform?
« Power Platform is Microsoft's suite of low-code custom dev tools, which includes:
» Power Apps: Create custom apps without any coding experience
» Power Automate: Automate routine workflows with an intuitive logic-based interface
» Power BIl: Develop rich data visualizations
» Power Virtual Agents: Build custom chatbots without any coding

Why should | integrate these tools into Microsoft Teams?

 Put your custom solutions right where you and your team are already working, to
improve discoverability and adoption. Many of these tools can also build upon the
conversational & collaborative nature of Teams

What does this guide contain?

* Pg 2: Overview of apps in Teams

* Pg 3: Tips for using apps in Teams

* Pg 4. Power Apps-in-Teams deep-dive

* Pg 5: Power Automate-in-Teams deep-dive

» Pg 6: Power Bl-in-Teams deep-dive

* Pg 7: Power Virtual Agents-in-Teams deep-dive



verview of apps in Teams

Pin apps to channels

Add apps that your team regularly
uses to a channel to help with
discoverability and adoption

Team apps
Find and launch apps that your team
needs, within relevant channels

Search or type a command

[ J
Teams Y n Returns Processing Posts Files Wiki CTReturns + @
Pinned 78 System Administrator set this channel to be automatically shown in the channels list.
Returns Processing =
Operations Miriam Graham 12/31/19 2:07 PM L 2 S
® Hi Returns Processing, please use the new app pinned to this channel to process all customer returns
Your teams Collapse all

@ Miriam Graham 12/31/19 2:07 PM
® and share feedback on what we can do to make the app even more useful!

Find an app Q
Personal apps
Q Megan Bowen 12/31/19 2:07 PM S1
Pin apps to your Teams e eé Thanks Miriam Graham, this is going to save so much time!
app bar for easy access
CT Returns Help OneNote Planner
R
App flyout [ @ J - E
QUICkly flnd the app Polly Shifts Stream Who '
that you're looking for = - y @\
[ y » Y
= T - @
Wiki ’ R A
o Thanks Dude
@ Nestor Wilke 12/31/19 2:08 PM
® Super helpful, thanks Miriam Graham
Moreiapps: Do Alex Wilber 12/31/19 2:08 PM 2
B e €@ Hey Miriam Graham, can we add a "comments" field to the app to share more details about the returned products?
General Miriam Graham 12/31/19 2:09 PM
NeAEGEaTs ® Great idea Alex, updating the app right now '
< Reply
Teams app store Sales and Marketing
Go to the app store for eneral
more apps and details -

Start a new conversation. Type @ to mention someone.

28" Join or create a team 3 A ¢ © @ B &> Q @ - B




Tips for using apps in Teams

Review your organization’s apps

Apps
In the app store,

review the “Built for
(your organization)”
list of apps

Search all Q

All

Personal apps

Bots
Tabs
Connectors

Messaging

@ Built for Contoso >

Trn mirke

CT Returns

Use Object Detection to process product
returns.

Pin a team app

Search or type a command

n Team Fun posts Files Wiki YouTube PowerAutomate

?
Click the “+" at
the top of a
channel and Addh tab x
SeIeCt the app _to Turn ybur favorite apps and files into tabs at the top of the channel Search Q
add from the list More fpps —

CT Returns Document Excel
Library

Flow

[ J
BEEEEER

Forms OneNote

Upload a custom app

In the Teams app store, under
the app categories, select the
"Upload a custom app” option

From here, upload a custom app
for yourself, your team, or your
organization (Admins-only)

Popular apps

What's new
Analytics and Bl
Developer and IT
Education

Human resources
Productivity

Project management
Sales and support

Social and fun

Upload a custom app

Upload for Contoso

Pin a personal app

Once an app is loaded,
right-click the app icon
on the Teams app bar,
and select “pin”

CT Returns

- CT Returns CT Returns

42 Pin

@ Uninstall




Build & run custom apps with Power Apps

Search or type a command

Teams Y n Returns Processing Posts Files Wiki CTReturns -+ ® 0rg

Power Apps-in-Teams
Q@ oo -® Open the app from the tab at the
% HiReturns Processing, please use the new app pinned to this channel to process all customer returns tOp Of a Channel, from the Teams

Pinned /& System Administrator set this channel to be automatically shown in the channels list.

Returns Processing

- Sl app bar, or from the app flyout
(2]
it - vt e — Expand app screen
. E Click the .« icon to
miy s s o expand the app to full
® screen
\
U
' He“O’ Megan Chat within the app
o j S Click the & icon to
. . f £ open the chat without
NC4G0 Saes leaving your app
. Sales and Marketing
-

Monthly Reports

&' Join or create a team &

Search or type a command ~

Process returns

Notes: Chipped paint on rotor

Date: 5/22/2020

Return Approval Yes .

Same app experience B @ @ @ @
Navigate through the app ° et

in Teams just as you would =

in the Power Apps Ul

I I




Automate tasks with Power

Automate

ct Search or type a command

u Flow chat Flows Approvals About (O]

@+ New - 2 search

“5 Create from template Search or type a command

—+ Automated—from blank
u Flow chat Flows Approvals Abaut
—+ Instant—from blank

+ scheduled—from blank
€ When a new team member is added -> Get user profile (V2)
+ Ul flow—from blank

-+ Business process—from blank

Test your flow

Use “Flow checker” to check
for errors, then test your flow
to ensure it runs as intended

B save 5 Flowchecker A Test

1 member is added -> Get user pr. .

-_—

When a new team member is added (Preview) - @

!

m Get user profile (V2)

[«

Teams triggers / actions
Start automation based
on events happening in
Teams, and use actions to
perform tasks in Teams

Fen)
N
ﬂ Post a message (V3) (Preview) @ o b
Team Operations h
‘Channel Team Fun hd
Massoge Font * 2vB U /= E & e

Welcome to the Operations team [T Display Name S® %11

Job Title x  and will sitin m Office Lacation x ®

Customize outputs
To create custom texts
combine standard text

by to say hello.

Name 5« please find a fow resources bekaw to get you up and

Hly

with dynamic fields

st m

; ; Edit your flow
Open “Flow In the flow editor, add
Find and launch the “Flow” triggers and actions to

app (to be renamed customize automation
"Power Automate”)

Teams v

Pinned

. Returns Processing

B oo

General

Admins

Managers - Retums Approvals

Automate Teams posts
Create a new flow Post channel messages

Returns Insights
Returns Processing

Team Fun

. Managers - Returns Approvals posts Files Wik + @0y -

& Reply

@ Flow AM Updated
>

(@) Approvals Power Automate

Approval Request: Drone - Mark8

Response  Apprave
Comments Please proceed ta restock
Appraval quest: Drone - Marké

In the "Flow” app, use the “+" when a trigger activity
button to start a new flow occurs (e.g., an approval
is requested)

1 hidden channel

n Mark 8 Praject Team

General

Design

Digital Assets Web

Use a ready-made template,
or build one from scratch

Go to Market Plan

Research and Development

a -

General

Take actions in chat

& Reply

@ Flow 11:52 AM
o

(&) Approvals Power Automate

Approval Request: Drone - Mark8

Requested by Megan Bowen
<MeganBi@TeamsPowerPlatiorm2020.0nMicrosoft.com>
Date Created 05/

Link

NCAGO Sales

Adaptive cards allow
users to take actions
from a message, such as
approving a request

B sles and Maffeting
General

Monthly Reports

* Join or create a team &

. Approve Reject

& Reply

Start a new conversation. Type @ to mention someane.

b OB 3B 8 R =



Visualize and discuss data with Power Bl

E7 Search or type a command

Chat Recent Contacts ¥ 8 Brian Johnson (TAILSPIN) chat files Organization Activity + Q006 -
Al t x —
G} Power BI oo ied
5/4 12:56 PM
Diego Siciliani 421
© Hi Alex. Welcome to the team as our new Marketi, Employee sentiment by benefit type
Tab name
Pin a dashboard Power B = orvamn o1
@ Sentacard
Add Power Bl tab Select a Power 81 report that will show up in this Teams tab s |
h | d Workspaces  Apps & HR Bot’ i . 515 ]
© Thanks for chatting with me. By - T
to a channel an . » -
8 Brian Johnson (TAILSPIN) 5/4 = s ———|
choose the ) 5 You OpeninPower B HR Dataasof 4162, 70. —
Name &
desired report > Digial Iiaive Public Reitions
> Leadership . Fo——
pen in Power BI
> Mark & Project Team HL
v Operations Data as of 4/16/20, 7:02 AM
m Operations Analytics
m Returns Insights e o A | & power s
> Operations
-
[ Post to the channel about this tab Back Open in Power BI Subscribe
(©]
[EA Search or type a command e [m] X
.  Employee Sentiment G 0 & -
¢ fy
H Avg benefit sentiment score [Type a new message
Employee Sentiment Finance HR Marketing Less Than 1 Year 15 Years a
N A ' COBE @D R =
Operations Sales Technology 5-10 Years 10+ Years Sentiment Score - 576 =
z
0.00 5.00 v
Benefit utilization by benefit type Employee sentiment by benefit type Employee sentiment by department Discuss d ata
_— @Negative @ Neutral @ Positive @Negative @ Neutral @ Positive .
’ Start a conversation about a dashboard or
— Disbity ns .
part of a dashboard by copying the URL of
the report or a specific chart, then pasting
. Fam
it into the Teams chat

Fully functional dashboard

When you pin a dashboard to a channel,
you can view, slice, and filter it just as
you would in the Power Bl interface

Employee performance by department

@Below Avg EMps(4-5) @ Avg EMps(3) @ Outstanding Emps(1-2

v | sen m Emm BN

Demand Planning Benefits & Rewards Recruiting & Retention




Create chatbots with Power Virtual Agents

c Bot available in chat
Apps Bots can be accessed
Browse available apps through the chat pane
kearch all Q and services
All > Add your favorite app for yourself or

Betunalenns forateam. @ Search or type 3 command ) o
Bots See our top picks = .
Chat ¢ Contacts ¥ &3, HRBot chat About o . .
e Bt or Contoso - Add actions or options
;‘ 2 Use adaptive cards to
essaging b Ma - . .
B T - trigger actions using the
Bt forcomtoze Abatssmdfore o ' bot interface
Top picks ¥ Na thank
Popular apps
12 "
Add chatbots e e p——
Add Power Virtual Agents bots orviny | et prrerers @
to the app store like any other e
app to make them available for am
users or the whole tenant -
Search or type 3 command ] u}
B HRBot chat About

Chat with the bot
Hold a conversation with a bot to
ask questions, access resources,
or provide information

Submit decuments

il documents via email to HRDocuments@Contoso.com,
help with anything else?

Pi n chatbot o Payroll Expense reports
Add bots to the
Teams app bar Wi el

e

office supplies

step-by-step ardering and palicy guide on remote office setup an this site. Contaso
Do you have any more questions

ean help with?

ves Mo thanks




