
Microsoft Business Applications

AIM Modernization Center Offering



What a Growing Business expects from its Business applications ?

Seamless Integration

Flexible Deployment

Cost Reduction

Access Anywhere

Microsoft Support

Streamline operations across enterprise systems like ERP, CRM & reporting systems, to provide  
holistic view of business operations to the business 

Choice of on-premises and cloud-based versions based on organization’s needs

Optimize CAPEX & OPEX by effective use of SaaS solutions 

Empower teams to work from anywhere, anytime, with secure access to critical data

Enablement of continued support and enhancement from Microsoft

Advance Functionality Harness advanced features – like GenAI, predictive analysis, advanced reporting - to boost 
efficiency, streamline manual tasks and aid business growth
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Unlock the Power of Cloud with AIM

• LTIMindtree is trusted partner for AIM services delivered in coordination with Microsoft.
• Adopt innovative AI-powered technologies with expert guidance from LTIMindtree’ s AIM 

Modernization Center

Accelerate Innovate Move Sustain
• AIM Standard & 

Advanced 
Assessments

• Analysis Tools
• Remove complexity 

& utilize OOB 
features

• Automations, 
Reusable 
components & 
solutions

• Power Platform
• AI & Co-pilots
• Insight Apps
• Command & 

Contact centers

• Cutover and 
detailed checklists

• Optimized licensing 
model

• User adoption 
(OCM)

• DevOps and Test 
automation

• Support & KTLO 
Services

• Future updates & 
Upgrades

• Continuous 
Improvements

• Move towards 
NorthStar

LTIM AIM Modernization Centre
Dynamics AX 
(Older versions)

To 
D365 F&O (Online)

Dynamics GP, NAV, SL BC 
(on-premise)

To 
D365 BC (Online)

Dynamics CRM
(Old version)

To 
D365 CE (Online)



The SaaS Advantage
 Better Accessibility- Anytime, anywhere 

access from any device
 Seamless Vertical & Horizontal Scaling
 Plethora of integration options
 Easier updates & upgrades

Complete Business Application 
Platform
 Dataverse and Power Platform 

developing any other point solution for 
business needs 

 Advanced reporting & analysis

Next Gen Technology
 E2E process coverage for each department
 Advanced features for predictive analysis, Co-

pilots, Insight applications etc
 Automation leveraging AI & ML capabilities

Minimize Costs
 Hardware and infrastructure 

maintenance cost savings
 SaaS model minimizes application 

maintenance cost



AIM Assessment framework & Tools that:
• Provide insights on number of Customizations, Reports & Integrations
• Enable extraction of details of data volume for migration
• Give information about Security & access control with optimized licensing 

model

Proven D365 ERP & Power Platform
• Global reach - delivered services in 110+ countries
• 250+ Consultants, 50 + Architects worldwide
• Domain expertise 

Comprehensive Microsoft Biz Apps capability
• Applications – CRM, ERP, Power Platform & AI
• Services – Blueprinting, Implementation, AMS, Global Rollouts, Upgrade
• Strong Microsoft Relationship
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