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an AI-powered digital front door
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How employees are feeling today…

70%

Navigating the digital workplace

of employees rate 
their user experience 
as simultaneously not 
productive, not 
empowering, and not 
easy

Source: Gartner, 2022
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Arenʼt you tired of 
your employees 
getting lost in your 
digital workplace 
when they are looking 
for mission-critical 
information, policies, 
apps, or resource?
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Do you realize 
the impact on 
your operational 
excellence 
and customer 
experience?
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What if 
your intranet 

could do more?

Be more?
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All apps, tasks, 
knowledge, and 
resources 
accessible in a click 
from a single digital 
front door

We have the solution!
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Get key data from 3rd-party 
applications and perform 
tasks in your preferred tools 
directly within LumApps — 
The power of micro-apps 

Increase employee efficiency by avoiding constant context 
switch to 3rd-party apps 

Foster 3rd-party business app adoption from your 
web-based intranet or mobile app

Reduce support calls and tickets 

Turn non-mobile business apps into accessible cards for 
frontline employees

Your personalized employee companion
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More employee services on your intranet, 
more business tool adoption, and more engagement

SMB 
Technology industry
__________

1 Workday micro-app 
for U.S. employment 
verification & 
immigration

__________

Custom development. 
Time-to-production: 
2 weeks

Large enterprise 
Luxury goods industry 
__________

6 concierge & 
campus-life 
micro-apps with 
various 3rd-party 
apps for HQ 
employees
__________

Custom development. 
Time-to-production: 
4 weeks

Large enterprise 
Manufacturing industry
__________

10 Workday  
micro-apps for 
frontline employees in 
manufacturing plants

__________

Custom development. 
Time-to-production: 
4 weeks

SMB
Services industry 
__________

1 Freshdesk 
micro-app to support 
frontline & desk 
employees for their IT 
requests

__________

Custom development. 
Time-to-production: 
1 week
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How are we enabling this?
Connecting LumApps to 3rd-party tools

An intuitive no-code studio to create custom 
micro-apps easily via sequencing blocks that 
can be of three types: 

● API calls that enable the micro-app to exchange 
data with third-party applications

● ‘Adaptive cardsʼ, the front-end UX that users of a 
micro-app see

● Routers that enable conditional navigation 
between blocks 

Reusable in different environments!

10x faster to develop with no-code vs. an SDK!

“The creation of a micro-app is 
simple and intuitive thanks to the 
flow visualization. The Studio] is a 
must for micro-app development.ˮ

— Senior Manager, Digital Workplace, 
focused on enhancing communication & 
collaboration for the 110,000+ employees of 
a manufacturing company
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Access knowledge easily, just 
by asking questions in your 
own words – Ask AI propels 
search to the next level

Leverage AI to generate synthetic answers based on the 
employeeʼs context

Enable enterprise-wide knowledge access by indexing all 
your LumApps content by default + 3rd-party knowledge 
bases if needed

Guide employees by complementing answers with next-best 
action suggestions to take action (micro-apps)

Access knowledge wherever you are: LumApps (via search 
bar, broadcasts, journeys, and chatbot) and messaging apps 
Microsoft Teams, Google Chat, Slack)

Your personalized employee companion
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Guide employees to the 
next-best action with 
multichannel proactive 
suggestions — Journeys 
automated orchestration

Send automated ‘nudgesʼ in the flow of work, in 
employeeʼs preferred channels (email, mobile push 
notifications, Microsoft Teams, Google Chat, or Slack) 

Standardize critical workflows on employeeʼs key moments 
(onboarding, internal promotion, return from parental leave, 
offboarding, and more) 

Monitor employeesʼ ramp ups via dedicated Analytics

Your personalized employee companion
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Capabilities Acknowledged by Key Analysts

Named leader in the 2023 and 2024 
Gartner Magic Quadrant for Intranet 

Packaged Solutions

LumApps provides an employee hub to 
help employees manage their 

attention and tasks through nudges 
and notifications, and offers assistants 

that render cumbersome 
cross-application processes into 

conversations .ˮ

Named leader in the the 2020, 2022, 
and 2024 Forrester Wave for Intranet 

Platforms

LumApps fast-tracks innovation, 
extending traditional intranets [...] with 

intelligent agent tools. 
Its roadmap focuses on AI capabilities, 
broadening application integration, and 

automating repeatable journeys .ˮ 

The only intranet packaged solution 
named in the 2024 9Grid 

Cloud HR report 

This year sees the addition of 
LumApps, a French-headquartered 
specialist for people experience .ˮ 



Thank you!
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Know more about micro-apps

Bring your own business apps into 
LumApps

Pre-built API Providers Micro-app templates No-code studio



Micro-apps streamline many use cases
Support each employee daily in the way they want to work

IT HR Operations Management



© 2024 LumApps • All rights reserved • 16

IT Solution (applicable to all industries)
Guide employeesʼ attention to mission-critical information, data, and transactions

Employee micro-app: Create a support 
ticket Employee micro-app: Check status of 

opened tickets

Employee micro-app: Request an 
equipment

Employee micro-app: Set an 
appointment with IT Support team
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IT Solution (applicable to all industries)
Guide employeesʼ attention to mission-critical information, data, and transactions

Employee micro-app: Request a software 
account

Employee micro-app: Request a 
password reset

Employee micro-app: Request wifi 
access for a guest
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HR Solution (applicable to all industries)
Guide employeesʼ attention to mission-critical information, data, and transactions

Employee micro-app: Clock-in / 
Clock-out (incl. breaks)

Manager micro-app: Validate a shift 
change

Employee micro-app: Swap a shift

Employee micro-app: Absence & 
holiday management

Employee micro-app: Payslip access
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HR Solution (applicable to all industries)
Guide employeesʼ attention to mission-critical information, data, and transactions

Employee micro-app: refer a talent

Employee micro-app: check open 
positions in the group Employee micro-app: Birthdays of the 

day

Employee micro-app: learning programs
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Atlassian 

Google

Microsoft Graph

Salesforce

SAP

ServiceNow

Workday

Zendesk

Assets to expedite micro-app creation

List as of July 2024
A Library of 30 Pre-built API Providers

Adobe

Azure OpenAI

Box

Cegid Talentsoft

Coveo

Datadog

Easyvista

GitHub

Google Chat 

Google Docs

Google Drive 

Google Sheets

Google Vertex AI

Greenhouse

Lucca

MistralAI

Okta

OpenAI

PagerDuty

Slack

Spotify

Zapier

Zoom

In bold: Fully monitored 
and supported by 
LumApps
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Jira

● Create Ticket
● List Tickets

Assets to expedite micro-app creation

List as of July 2024
Documented micro-app templates

ServiceNow 

● Create Ticket
● List Tickets

Workday 

● Create Leave Request

Zendesk

● Create Ticket
● List Tickets

SAP SuccessFactors

● Get Remaining Days
● Create Leave Request
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Five steps to get a micro-app up and running
Connecting LumApps to 3rd-party tools

1 2 4

Enroll
from developer.
lumapps.com

3 5

Access
your private and 
secure 
development 
environment 

Develop
your micro-app 
with our 
no-code toolset

Submit
your micro-app

Install
your micro-app 
on your 
LumApps 
platform

for an updated version of your 
existing micro-app

Public Private
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How are we enabling this?

1

30+ pre-built API Providers, 
API calls, and micro-app 
templates to bring your 
business apps within 

LumApps

An intuitive no-code studio 
for IT Departments to expedite 

custom micro-app 
development (x10

faster than using an SDK

Best-in-class and secure AI 
technology from Google and 

Microsoft to propel search 
experience to the next level 

for employee satisfaction

2 3
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Supercharge search with AI, turning 
employee queries into instant insights

Know more about Ask AI

The Evolution of Search AI-powered Search AI Responsibility
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AI-powered Search

“Intelligent agent or bot 
interfaces can surface 

information from intranets and 
connected systems and 
provide natural language 

question-and-answer 
interfaces as an alternative to 

complex search queries .ˮ

“AI agents will become an 
indispensable utilityˮ

“In terms of information 
finding, the AI-generated 

answer approach provides a 
bite-sized way for people to 

consume the information and 
allows for a pleasant browsing 
experience to find what theyʼre 

looking for .ˮ

Ask AI 
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Complement your LumApps 
intranet to empower every 
employee to get work done
How? 
Via micro-apps that simplify 
employeeʼs access to 
mission-critical information, 
tasks, and workflows  
Via Ask AI to get actionable 
answers to what employees are 
looking for

Companion



With the power of AI   , 
we aim to—

● Improve knowledge accessibility

● Extend search results to actionable 
insights

● Extend search results to knowledge 
outside of your LumApps 3rd-party 
knowledge bases) 

● Bring more value-added services to 
your LumApps intranet to foster 
adoption

Ask AI
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Search AI-powered Transformation
Ask AI

Natural language processing

User Inputs 
query

AI Search 
engine

Retrieve 
relevant 
results

Ranks 
results

Pieces info 
together

Generates 
answer

Genʼ AI

Consumes 
answer

Can open 
answer 
sources

Easy access to key information: natural-language queries + 
bite-sized answers

Easy access to action: natural-language queries + bite-sized 
answers + relevant micro-app
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Search AI-powered Transformation
Ask AI

Natural language processing

User Inputs 
query

AI Search 
engine

Retrieve 
relevant 
results

Ranks 
results

Pieces info 
together

Generates 
answer

Genʼ AI

Consumes 
answer

Can open 
answer 
sources

Index –
● All your LumApps content OOTB (except comments & video 

subtitles / transcripts)
● 3rd-party sources (based on configuration via Vertex 

connectors): specific shared drives and folders, ServiceNow, 
Salesforce, Jira, OneDrive, SharePoint, Box, Confluence, Dropbox, 
Slack — see next 3 slides

Connect Ask AI with your own Vertex or Azure AI Agents to turn Ask AI into 
the entry point for answers to domain-specific queries (e.g. Legal, Sales, etc.)

Based on preset rules detecting the employeeʼs intent, restrict sources to 
provide better result relevance (e.g.: for sales topic, restrict sources to 
official sales enablement hub or sales support community) 

Bring your own AI Agent to answer domain-specific questions, based on 
user intent detection
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Ask AI

Functional Architecture

Embedding Compute Query 
Embedding 

 

Embedding Service

Query Routing

Admin-configured 
Response

Search LumApps 
Documents

 

Search External 
Source 

Generate Answer 

Answer Generation

Display Answer

External Source 

LumApps Cell: Google Cloud Platform  or Microsoft Azure 

Service: GCP vertex OR Azure OpenAI

Customer Provided Services
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A Search Companion 
Available Everywhere

Ask AI product vision

Today

LumApps search bar

LumApps digital assistant 
interface

LumApps mobile app (via 
digital assistant interface)

Our ambition

Chat apps Microsoft Teams, 
Google Chat, or Slack)

Sidebar on LumApps intranet

Chrome extension
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Today

Bite-sized answers 
generated by AI, taking 
employeeʼs context into 
account

All LumApps content 
indexed by default

External sources (e.g., 
Google services, Confluence, 
Salesforce, ServiceNow…) can 
be added via Google Vertex AI 
and Microsoft Azure Open AI 
connector

Instant Answers Powered 
by Generative AI

Ask AI product vision

Our ambition

More LumApps content 
indexed (video transcripts, 
learning contents…)

Robust routing to AI agents

More personalization
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Actionable Insights via 
Micro-apps

Ask AI product vision

Today

Displays a micro-app based on 
intention that has been detected 
(rule-based)

Our ambition

Index micro-apps

Prefilled micro-apps based on 
query concepts
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How to Supercharge your LumApps Intranet with 
Ask AI New Search Experience

Optional] 
Match micro-apps & use 
cases and define rules

Optional] 
Connect 3rd-parties by 
either using dedicated agent 
or Vertex AI connector

Define golden queries with 
the customer to optimize the 
customerʼs platform for search 
(user profiles, app directory 
entry, content)

Ask AI
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Our Responsibility 
Principles

No data sharing

Your employeesʼ prompts and 
queries in Ask AI wonʼt train 
other customersʼ LLMs or 

public LLMs.

Reliable AI results

Our AI is built on a stable and 
resilient infrastructure that ensures 
fast and accurate search results, 

with minimal downtime.

Data retention policy
Search queries and results are 

only stored for the duration of the 
session, unless users opt for 

extended storage, keeping your 
history private by default.

Ask AI

Ask AI search feature prioritizes 
your privacy and security with 
encrypted interactions and strict 
data protection policies 

You can trust that your searches 
are reliable, accurate, and 
safeguarded at all times
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Support employee key moments with 
automated, personalized touches

Know more about Journeys

Personalized Templetizable Multi-channel delivery
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Orchestrate personalized journeys for each 
employee

Journeys

Save time thanks to 
automation

Personalized to each 
employeesʼ needs

Content and 
resources in the flow 
of work

1 2 3
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Use case: Accelerate new hiresʼ empowerment

Step 1 Step 2 Step 3

Break the audience down into 

segments depending on the start 

date, the location, and the job 

position to ensure each new 

employee is on the correct 

onboarding path

Save time by using the no-code, 
flexible automation engine that 

allows you to create Journey 

templates that send automatic 

reminders and calendar invites 

(stakeholders included, such as 

buddies, managers, and more)

Meet employees where they are 

through multi-channel and 
multi-device delivery Slack, 

Microsoft Teams, Google Chat, 

email, push notifications on 

mobile)
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LumApps is the only AI-powered intranet packaged solution that 
enables employees to understand company goals, 
act on their work, and grow with the organization.

Partnering with leaders

Recognized by leaders

Adopted by leaders


