
ACOTEL AiT
ALLOWS YOU TO:

v Minimize the risks of lone 
workers or workers on 
construction sites

v Reduce intervention times in 
the event of an accident

v Alert the maintenance teams in 
case of particular events

v Remember a safety rule when 
it needs to be applied

Always in Touch is aimed at companies that want to improve the safety
of staff in the workspace, both indoors and outdoors, and digitize the
management of spaces and facilities including co-working. The service
is particularly suitable for workers who work alone, without direct
supervision or who work on construction sites.

Always in Touch is composed of a cloud platform based on Microsoft
Azure and a wearable device, with low weight and long autonomy,
equipped with 2G/4G voice-data connection, and wich allows to
identitfy and manage various anomalous situations and potentially a
risk to workers.
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Main functions for the safety at work of the Always in Touch service:

Abnormal posture / inclination: alarm in case of 
abnormal and persistent position of the worker

Fall: alarm in case of accidental fall 
of the worker

Total immobility: motionless detection alarm for 
the preset time

SOS: alarm by voluntarily pressing the              
SOS button

Geofence: alarm for entry or exit from defined 
geographical areas

Speed: speed thresholds                           
exceeded alarm

Hands-free call: to or from an Assistance 
Center

Voice Messages: broadcast or single device 
voice alerts

Always in Touch
The IoT solution
for workplace safety, 
tele-assistance and co-working



Acotel AiT, powered by Azure, is a secure and scalable service and does
not require any installation at the customer.

Solution adaptable to numerous applications:

TRACKING: continuous tracking of movements on request 
from Platform (cars, people, animals)

CONTIGUITY: an alarm signals if two or more operators of a 
team are distant or close to each other

SURVEILLANCE: report on an operator who does not confirm 
a scheduled check-in

DOUBLE CONTROL: management of two or more operators 
who must disarm an alarm system

MEMO: voice memos with either vibration or programmed 
beeps sent from the platform to the devices

Industry of reference

There are many industries that can take advantage of the 
Always in Touch solution, such as:

TOURISM, AGRICULTURE, TRANSPORT, SITE LOGISTICS 
LARGE DISTRIBUTION PLANT, FACILITY MANAGEMENT, 
SURVEILLANCE.

SECURITY AND 
PRIVACY

v The service is comliant with 
current safety regulations

v We collect user data in 
accordance with the privacy 
law

The platform continuously supervises the devices to check their status and connection. When
potential risks or alarms are identified (e.g. entry into unauthorized areas, fall, worker request for help,
total immobility), the service sends the complete event with all the data to act to the Customer
Company's Control and Assistance Center: device identification, type of alarm, location, device
status, battery level etc.
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