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Microsoft Teams Direct Routing
8 Teams

Direct routing enables new enterprise voice options in Microsoft Teams — and Magenium can get you there fast.
Magenium offers a full-service package for building Direct Routing into your communications strategy. Included in
this package is:

* An envisioning workshop with discovery and high-level project plan

* Direct routing configuration in Office 365

» Session Border Control (SBC) routing rule configuration

» Configuring up to 2 auto attendants and 2 call queues

* Training and deployment for up to 70 pilot users

All of this is included for a flat price of $30,000.

About Magenium’s Teams Skills

» 75+ Successful Teams deployments since 2017 » Skype for Business to Teams migrations
* Microsoft preferred Teams Room deployment partner » Governance & Adoption

* Microsoft 365 Fast Track partner » Teams Contact Center deployments

* Cisco/Avaya/Shortel replacements * Surface Hub reseller and integrator

» Governance & Adoption
» Teams Contact Center deployments
+ Surface Hub reseller and integrator




