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Former IBM
Al Watson
R&D Team




With

270 Years in IBM

165 Years in Speech
118 Years in NLP

125 Years in Dialogue
302 Publications

6036 Citations

O5 Patent Applications
& 1 violinist



Two Al Phenomenons
Now Available to Anyone

1) Routine Automation 2) Scaling up
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How often do
you have a
meaningful
conversation
with your
customers?




How much
time remains
for meaningful
conversations
with your
employees?






CUSTOMER
CARE
REIMAGINED
THROUGH Al

Explore how combination of Al
tools can help reimagine and
personalise customer care.
For both large call centres and
SMEs who couldn "t afford a
callcentre before.




Our Own
Al Tools




For more information visit us at
www.telma.ai
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