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A service that automates

Dynamics 365 Finance and Supply Chain
Management tests — saving time and
ensuring reliability
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If you are responsible for ensuring your organization benefits from the latest technology you

will recognize these challenges:

"As a CIO, our company benefits greatly
from the cloud-based applications we use
and of course this means regular updates.
My team need to be more proactive and
efficient with testing the impact on our users
and their processes before they are released
into our live system.”

Why choose Prodware to support your
Microsoft system’s release management?

The Regression suite automation tool (RSAT) from
Microsoft reduces the time and cost of user acceptance
testing (UAT) of apps. UAT is typically required before
you take a Microsoft Dynamics 365 Finance and

Supply Chain Management application update, or before
you apply custom code and configurations to your
production environment.

RSAT is fully integrated with Microsoft Azure DevOps
for test execution, reporting, and investigation.

As a Microsoft partner, Prodware has developed,
implemented and maintained Microsoft Dynamics 365
Finance and Supply Chain Management projects
across Europe, as such our team use the RSAT tool
everyday and now bring our experience in a framework
service.

"As a department manager, | find it frustrating
that our team have to report bugs in the system
after its updated. While | can see the benefits
of having an up-to-date business applications,
it interrupts our daily work. IT are aware of our
processes so this should not happen.”

“Our IT team find themselves constantly
testing and retesting, which is taking a lot of
time. We would welcome automation in the
process to free up their time.”

The RSAT Implementation service is

@ =), splitinto four phases: Preparation,
Analysis, Conclusion, Training — and

includes:

Installation of the RSAT tool on your specified
Virtual Machine

Configuration on LCS and Azure DevOps
environments

Using Task Recorder, we record your critical business
processes from documents you provide

Run regression tests for all recorded processes

Review any failed test results, adjust the recording if
needed, document successful and failed tests in detail
and provide next best actions

Train your team on RSAT, LCS and DevOps to run
future tests and update the business processes

In addition to RSAT implementation, your business can
opt for Prodware to maintain the running of the tool,
particularly useful as your business processes evolve

Contact Prodware to help your business run smoothly, using the latest in IT best practice to
minimize interruption and improve release management processes.
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