@ Maven AGI

Powering the Enterprise with Secure and Scalable Gen Al

What We Do

Maven AGI builds and deploys AT agents for companies like Tripadvisor, Rho, and ClickUp, enabling them to autonomously
manage inquiries and drive efficiency across a wide range of business functions, including Support, Success, Sales, and IT.
Our platform securely connects fragmented systems and integrates diverse knowledge sources to deliver accurate,
personalized responses—all without costly system changes. With Maven, enterprises can quickly and securely implement
Generative AL, while mitigating risks like hallucinations, compliance issues, and security vulnerabilities.

Enterprise-Scale Impact

Resolved millions Up to 93% Up to 81% cost 60% reduction in 50+ integrations
of inquiries in 50+ customer savings in average with ticketing
languages inquiries resolved support, success, resolution time systems,
autonomously and customer knowledge
facing functions providers, & more

Solutions and Capabilities

Agent Designer: Design, train, and deploy agents with no coding, maintaining full control to customize the model for
unique needs.

Agent MavenTM: Instantly answers customer questions, maintaining brand tone and freeing human agents for complex
cases.

Maven Co-Pilot: Helps agents provide quick, high-quality answers through AI-driven suggestions, integrated with
platforms like Salesforce, Zendesk, Freshdesk, Slack, and HubSpot.

Agent Insights: Provides a real-time overview of agent performance, identifies knowledge gaps, and offers actionable
insights to enhance customer experience.

Extensible Platform: Add new features or integrations through a secure programming model, available via the Maven App
Directory. Maven's platform easily integrates with existing workflows to have customers up and running in weeks.

Secure Knowledge Management: Ensures robust internal and external access controls, secures P11, and maintains
compliance by addressing knowledge gaps and system access.

Our Founding Team

Maven was founded by industry veterans from HubSpot, Google, and Stripe, bringing over 60 years of combined
experience in AT, customer success, and GTM. They have assembled a top engineering team from Google, Meta, Amazon,
and Stripe to develop Maven's AGI technology. Backed by top AT investors including LUX, M13, E14, and Mentors Fund,
Maven also has support from industry leaders at OpenAl and Google.

To learn more or to set up a demo, contact Jonathan Corbin (CEQO) at partners@mavenagi.com




