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I@' Your Intelligent Assistant

Powering the Digital Front Door to Elevate the Employee Experience

[]
The Challenge 5= slack
The world of work has changed. People and their teams are distributed across the globe, working from
various time zones and locations. The digital workplace is complex to navigate. (1) Points of * Microsoft Teams

engagement and communication siloed, cluttered and non-integrated. (2) Answers hidden, and often
outdated, inside of hard-to-search documents. And (3) support delivered multiple timezones apart.

The Solution

Today, companies seek simplified and personalized ways to support, engage and communicate with all
levels of their workforce. With the advancements in Al and automation, employers can easily and cost
effectively streamline business processes that create efficiencies and improve productivity — directly
impacting the bottom line.

MeBeBot empowers employees and managers with a “digital front door” to guide their self-service
experience. From the start to the end of their day, our Al Intelligent Assistant (or chatbot) serves as the
singular source of consistent and compliant information, accessible anytime from anywhere.

Provides Real Time-to-Value To Your Company And Your Employees

— Resolve 60-70%+ of FAQs without human \ | v Designed for non-technical business user,
Bo involvement. Across HR, IT, Benefits, Payroll :@: achieve quick ROIl. MeBeBot requires no
and Ops, MeBeBot automates answers to “ ~ specialized IT or Al support for ongoing
commonly asked questions by employees and content management and the set-up of
managers. notifications and surveys. Can be launched in

weeks with no implementation fees.

@E] As an app in Slack and/or Teams, generate Surface impactful people analytics. The
higher employee engagement. Through admin portal dashboard delivers real-time

[5 integrated push messaging and pulse surveys, usage data and insights into your employees’
meet employees and managers where they are needs. Empowering leadership with time

at. savings ROI, instantly.

‘MeBeBot's knowledge base of questions and
suggested answers aligned well with the
common needs of IGT employees' FAQs in over
ol ne mry il e oS Rl 30 countries across the globe.
here: Company Meeting Recordings Link

And don't forget to ask MeBeBot to help you get immediate answers
te all your HR, IT and Ops questions..give MeBeBot a try today!
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The IGT team was able to update the content

without any technical help and we were able to
ensure that employees in each specific country
receive answers that fit their needs."

Reduce turnover by 25%+ with

instant push messages
-KRISTINA JUSKAITE

Director, Data & Digital Services
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MeBeBot's Al solution is designed to support your company’s hybrid work needs and provide a foundation to a scalable
digital workplace experience. Enabling companies to do more with less while saving valuable time and money.

Which challenge aligns best with your current needs?

Challenge Examples Outcomes

Onboarding New e Who can help me get a badge for the office?
Employees o How do | reset my Google/Office365 Password?
e Where can | find the company contact list?

Quicker time to productivity, resulting in
better performance results from new hires.

Supporting Hybrid
/Distributed Teams in

Solve all tier 0-2 employee FAQs, accurately
and consistently (24/7), reducing the
emails/calls/help desk tickets requiring
manual responses by 70%+.

o When do we get paid and how can | access my paycheck receipt?
o How do | enroll in benefits?

Global Locations o Where do | find the calendar for the global company holidays?

o What is our parental leave policy and how do | submit a request?
e How do | use the VPN?

70% ¢

Employee Engagement o Send push messages to targeted employees, like “Don’t forget
and Retention that the company all hands meeting is tomorrow at 3 pm CT. Instantly communicate to employees, in

Here's the link for the web meeting...” their flow of work (via MeBeBot's app in
Teams and/or Slack) and gather feedback to

employee sentiment, to keep employees

o Follow up with a pulse survey, such as “Did the company engaged & reduce turnover by 25%+

meeting provide you better insights to how your contributions

will impact the overall goals” \l, i* slack * Microsoft Teams

“Care.com employees are the heart and soul of our company Learn how you can get started on a path to
mission and values," said Lynn Pattin, Senior Total Rewards leveraging Al and automation to elevate your

Specialist at Care.com. employee experience while realizing valuable

time savings and operational efficiencies.
"MeBeBot's Intelligent Assistant allows us to provide 24/7

support to our team members' common questions, to . .
accommodate the variety of schedules and needs from HR, Schedule a time for a consultation to see the
IT, Payroll, Benefits and Facilities." benefits you will gain today.

LYNN PATTIN
Senior Manager, Total Rewards

Let's Chat

We are a women-led company, practicing ethical Al and SOC 2 Type 2 Certified.

.'. G2 5-Star Reviews

certified *
WBENG ,', Top HR Chatbot 2023 by Select Software Reviews

WOMEN'S BUSINESS ENTERPRISE

.'. Slack Brilliant Bot in 2022
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