
Getting smart with Artificial Intelligence: 
Redefining the way smart spaces operate
The emergence of IoT has unleashed powerful drivers of data, transforming efficiency in spaces 

where people work and live. Viana™ a meldCX product enables organisations integrate data, 

video, and other sources for effective and data-driven operations in smart spaces.

High-performance face mapping extracts 

predefined human data without keeping any 

identifiable information.

Viana brings you up-to-date information 

right on your screen as it is happening 

anytime, anywhere in your network.

Viana is a core building block in meldCX’s suite 

of computer vision products. Stack multiple AI 

models at the edge, resulting in better insights 

and less overall cloud consumption.
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Plug-and-play AI that you can build on.

STANDARD PREMIUM ENTERPRISE

✓ Anonymous Audience Measurement

Content Effectiveness

Parking Management

✓

✓

✓ Surface Tracking (SAMiE)

Content at the Right Opportunity 

Licence Plate Recognition

✓

✓

+ all Viana Lite & Standard 

modules

✓ Custom Use Cases

Synthetic Data Creation

Machine Learning Model Training

✓

✓

+ all Viana Lite, Standard & Premium 

modules

Get in touch with us!

+61 3 8373 9250
sales@meldcx.com

Request a demo/ free trial:

meldcx.com/get-started/
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Anonymously track how customers move within your space, 

measuring data such as entries and exits and visit duration, 

as well as audience demographics and sentiment.

People Counting

Measure customer activity in specific zone to know how they 

move and engage. Capture user journeys to better 

understand behaviours of different audience personas.

Zone Engagement

Surface Awareness Management Intelligence for 

Environments (SAMiE™) is a patented feature of Viana, which 

tracks hand-to-surface interactions and sends alerts once the 

threshold is reached.

Surface Tracking

Combining real-world and synthetic data, we train our AI model 

to recognise tables, chairs, or laptops and track human-to-object 

interactions in generating richer space utilisation insights.

Space Utilisation

Identify persons of interest from an existing database using 

facial recognition and verification to allow security teams 

and authorities to respond and act quickly.

POI Tracking

Turn your data stories into actionable insights
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Viana Lite* does not require an 

edge device.

*Runs on Cisco Meraki cameras.

*End-of-day reporting only.

+ all Viana Lite modules
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