
Mentionlytics
The Intelligent Βrand Management Platform

Web & Social media Monitoring
Gain insights for your Product, Brand and Marketing



What we see is a very small subset of 
the "big picture" for our Brand!

■ Google Analytics:
your stats but not your competitors’.

■ Likes/Shares on Posts in your Facebook Page or RT of 
your tweets, but not Likes/Shares on posts that are 
written about your brand or product.

■ @mentions, but not when someone comments on you 
but does not @mention you.

■ Traditional Market research, has time restrictions and is 
expensive. 

Insights are useful!
Data-Driven decisions 

not Guesswork!



Web & Social 
Media: What’s out 
there for me ?

■ Articles from Influencers, 
Experts, Reporters & 
Bloggers

■ Comments, Posts, Tweets, 
Reviews from Users

■ Photos & Videos on 
websites and Social Media

■ Complains from my users

■ Praises from my users

Things about 
my Brand
(company, 
products, people)



Web & Social 
Media: What’s out 
there for me ?

■ Articles from Experts, 
Reporters & Bloggers

■ Comments, Posts, Tweets, 
Reviews from Users

■ Photos & Videos on 
websites and Social Media

■ Complains from their users

■ Praises from their users

Things about 
my Competitors
(company, 
products, people)

+ online marketing actions they perform !



Web & Social 
Media: What’s out 
there for me ?

■ New & Popular 
Articles/Posts on the topic

■ Top Influencers 
(experts in your field, popular on 
Twitter)

■ Marketing Leads
– Potential Customers seeking a 

solution
– Their Pain Points
– What matters most to them

Things about 
my Industry
(the market, 
trends & people I 
am targeting)

+ Research new ideas/features to help you 
during planning for new products or features



OUR SOLUTION
Easy, scalable, affordable, powerful



Our Solution 

§ Monitoring all the online communication 
activities/mentions of a brand, expanding your 
insights

§ Super easy to Setup & Use

§ Advanced functionality but 
Affordable even by SMEs & Start-ups

ü See the impact of a campaign in real time
ü Find & Join conversations to talk about 

your Brand & products
ü Discover Marketing and Sales Leads
ü Monitor your Competitors
ü Find & Talk to Influencers, friends and foes



Mentionlytics Features
Easy to use Dashboard with 
numerous Analytics 

Continuous scan for new mentions 
throughout the Internet (no predefined list) 

Filtering – Boolean Queries 
(e.g. language, country etc)

Sentiment Analysis 
(in any language!)

Many Data Sources 
(Twitter, Facebook +topic data, Instagram, Youtube, pinterest, web)

E-mail Alerts 
(Fully customizable)

Top Influencers 
(“mentioners”)

Export of all Data & Reports 
(Excel, PDF, Text etc)



SIA – Social Intelligent Advisor



Features



■ Over 6000 brands from 100 different countries 
have used our service

■ Customers monitoring:

■ Awards:

■ Press/featured: 

Customers & Awards



Pricing



EXAMPLE USES
What can you do with keyword monitoring



Use Case: 

See the impact of a campaign - LIVE

■ When a campaign is running, even 
if it’s not an online one, it is very 
common to have a digital footprint

■ By monitoring the brand and the 
relative keywords you can detect the 
reception of the world to the 
campaign

■ You can then adjust accordingly and 
re-evaluate

■ Prevent Crisis before it gets too big



Use Case: 

Join conversations to talk about your Brand and 
products
■ Reply to Tweets from customers and 

experts, Join in forum discussions, 
comment on blog posts to Spread 
the word about your Brand and 
Products. Timely, before your 
competitors do!

■ Also, prevent Social Media flaming 
and Crisis by finding and solving the 
problems on time.



Use Case:

Find Marketing and Sales Leads

■ Monitor any keyword/topic/hashtag 
related to your target Market, to find 
great Marketing and Sales 
opportunities to join in on time.

■ Research what users actually want



Use Case: 

Keep your Competitors closer

■ Use your Competitor’s Brand as keyword to keep an 
eye to what their up to, just as soon as they do it.

■ Monitor what they post on their Social Channels

■ See their best performing actions and content

■ Share of Social Voice



Use Case:

Find & Talk to Influencers, friends and foes

■ Find out who are the most 
important people talking about your 
brand, your competitors or your 
target market. 

■ You can then reach out to them to 
let them know about your products 
and develop new relationships.

■ Also find the people who love your 
brand and talk about it. Don’t lose 
the opportunity to thank them and 
strengthen your bonds even more.



Mentionlytics Hootsuite App

• See all mentions 
discovered in Mentionlytics
right from your Hootsuite 
dashboard

• Complete Social Media 
Monitoring and Publishing 
Solution



Agency Features

■ White Label Reports

■ White Label e-mails

■ Infinite User Accounts

■ Different User Access levels

■ Discounts on Bulk accounts

■ Custom Subscriptions



http://www.mentionlytics.com/free-brand-monitoring/

http://www.mentionlytics.com/free-brand-monitoring/

