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A History of Leadership in Imaging
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DICOM 
Cofounder
1988

Cognitive test 
case results 
in creation of 
Watson.
2006

1st to unify 
Radiology, 
Cardiology, 
and ECG in 
one system

1st FDA  
Approval
web based PACS

1st commercial
Pediatric 
Reporting

1st VNA
2000

1st Radiology 
MU Solution

1st Ortho 
PACS

1st PACS to use 
multi-media

1st filmless 
US private 
hospital

1st filmless
imaging 
center 
in the world

1st  patent on 
hanging 
protocols
1995

1st in 
medicine 
to 
archive 
on CD

1st Universal 
Viewer
2008

1st solution to 
unify PACS 
and reporting 
in one system

IBM 
acquired 
Merge 
Healthcare
2015

1st Eye Care
PACS

1st digital 
Cardiac PACS

1st Cloud 
Native VNA
2020

1st EHR AI 
Summarizatio
n for Radiology 

IBM Imaging AI 
Marketplace 
Launch

1st Combined 
NLP + Imaging 
AI (non-US)



Merge Imaging 
Solutions: Our 
Install Base*

5 of the top 10 US IDNs 
leverage our solutions

*October 2022 Merative data
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Radiology

RIS + PACS

>1300
Locations

Interoperability

VNA + Viewer

>800
Locations

Cardiology

CVIS + Reporting

>500
Locations

Orthopedics

PACS

>300
Locations

Deployed systems

All core offerings

>5500
Production systems 
implemented

Cloud Archive

VNA + Viewer

>6B
Images Managed for 100+ 
Customers



Foundation for an interoperable imaging system

4

Workflow Viewer AIArchive

Orchestrate Effectively

Across your enterprise 
of specialists with 
robust rules 

Common Experience

Integrating all ‘ologies 
while tailoring to the 
end user persona 

Infused workspace

Merge AI 
Orchestrator and 3rd 
Party AI

Source of Truth

Merge VNA as the 
backbone platform
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Building an 
enterprise platform 
for your unique 
workspace

• Cloud-native VNA as a service

• Price Per Study – Opex Term 
License

• Applications + Managed 
Services + Infrastructure

• Current customers can transfer 
licensing to cloud 

• Single-Tenant (multi-instance) 
full functionality VNA with 
shared 
infrastructure foundation

• Hosted in Azure
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Workflow AI Orchestration

Archive (VNA) Viewer (Zero Footprint)

Any department,
‘ology or service line

Common Workflow

Central Archive

Source of 
truth for all 
imaging data  

AI Orchestration

Orchestration 
and integration 
across the AI 
spectrum

Merge Imaging Suite

Unified Viewer

Rich 
integration 
to the EHR

Facilitate 
collaboration

Exchange 
with 
anyone



Imaging Suite features

Intelligent worklist with 
distribution engine

Transformational 
modernized user experience

In-workflow collaboration
Zero-footprint design

Containerization

Unified, single view with 
remote reading support

Cloud native design
enabling hybrid cloud environmentsNative AI + Infused 3rd party AI 

Merge RIS™
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Merge Imaging Suite value proposition
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Vendor neutrality Operational efficiency Comprehensive image 
management

Security and 
compliance

EHR optimization The foundation for 
enterprise imaging

Resilience Cloud

Vendor neutrality at all 
tiers provides risk 
reduction, agility to 
embrace new 
technology and future 
proofing.

Consolidate departmental 
silos to realize operational 
efficiency and business 
continuity along with 
lifecycle management to 
manage storage costs.

A platform for all patient 
content regardless of 
service line, source or 
format.

HIPAA-compliant access 
to all patient content 
along with lifecycle 
management to mange 
risk.

Image-enable the EHR 
to shed light on dark 
data and eliminate the 
shadow EHR.

Provide high availability 
and continued uptime, 
ensuring no disruption 
to clinical workflows.

Ensure business 
continuity with a 
HIPAA-compliant off-
premise storage of 
medical data.

Provide imaging 
workflow to any service 
line while enabling rich 
collaboration and image 
sharing.
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