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Meridian Mbotpro

Our Meridian MBotPro is designed to transform the way businesses engage with their
customers. Leveraging advanced AI technology, this chatbot delivers seamless, human-like
conversations that enhance customer satisfaction and operational efficiency.

About Product:

« It has all the existing features of knowledge miner

« Powered entirely by Azure services, ensuring robust, reliable, and scalable performance

« Multilingual

« Specialized in any industry use case

« Stores chat history

« Understands follow-up query

 In it we don’t upload any kind of data from ourselves, instead the client uploads the data whatever
he/she wants and gets responses based on that data.
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Key Features

- Enhanced Customer Service: Provides quick and accurate responses, significantly improving

customer service and reducing response times.

- Human-Like Conversations: Generates natural, coherent responses, making interactions feel more

personal and engaging.

- Complex Query Handling: Capable of understanding and addressing multi-turn, complex queries with
ease.

 Personalization: Adapts to individual user preferences and history, delivering a tailored experience
for each customer.

« Multilingual Support: Breaks language barriers by understanding and responding in multiple
languages.

« Continuous Improvement: Learns from every interaction, continuously improving its performance
and response accuracy.

EEEEEEEEEEEEEEEEEEEEEEEEE



Azure Resource Flow

Azure
Resource
Flow .

(Enterprise
Chatbot)

MeriDia

ENABLINE BUSINESS PROCESSES



Thank You

Enabling Digital Transformation by Leveraging Cloud Solutions



	Slide 1
	Slide 2: Meridian Mbotpro
	Slide 3: Key Features
	Slide 4: Azure Resource Flow
	Slide 5: Enabling Digital Transformation by Leveraging Cloud Solutions

