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Business Challenges: 
 

 

    

The challenges on the management of prison systems 

have increased. More and more, organized crime 

takes advantage of new technologies and benefits 

brought by globalization to coordinate and lead their 

businesses from the furthermost corners. The 

challenge of controlling inmates increases with the 

double responsibility or the prison system, which has 

to enforce the penalty of restriction of freedom at the same time it must ensure, 

under any circumstances, reintegration and the respect for human dignity of al l 

prisoners. Aiming at identifying protocols, norms, and best practices to improve 

prison settings management.  
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Solution Benefits:       
 

The Inmate 

Management solution 

from MERP based on 

Dynamics 365 

platform helps to 

overcome your 

organization ’s  most 

complex processing 

challenges with 

following benefits:  

 

 

• Inmate management capture and manage identity information, charges, and service 

information. Complete profiling option with demographic details.  

• Automates attendance tracking & progress of each session of the service .  

• Provides annual, quarterly, Monthly reporting, audit, and records management.  

• Integrated mug shot capturing system.  

• Automatic Screening Process based on charges on inmate .   

• Supports automated workflows to streamline inmate processes.  

• Automatic inmate case assignment, task scheduling and reminders.  

• Auto calculate the days in jail  based on inmate case. 

• Risk assessments and classifications.  

• Sessions/Program schedules as per inmate risk/need level .  

• Simplified uploads of documents, photos , and videos directly to the SharePoint.  

• System is mobile and tablet friendly and cloud -ready module.  

• Reduced risk of information lost as automatic backup is taken every day.  

• Sort through active and archived requests, appeals, and documents with a  quick and 

advanced integrated search engine  

• Compare metrics, gain actionable insights, and improve your efficiency through 

interactive, role-based dashboards and analytic tools  

• Give users access to only the information they need to see.  
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Features 
 

Inmate Profile Management 

Case Management 

Charges Management 

Texas Christian University (TCU) Drug Screen  Management 

Service Management 

Tracking and Attendance Management  

Dashboards & Reporting 

 

 

 

 

❖ Inmate Profile Management -> 

Mugshots 

Inmate Personal Details 

Unique identification number 
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❖ Case Management -> 

Case Details 

Inmate Mugshots 

Inmate Charges 

Release of Information (ROI)  

Additional Information 

Screening Forms (TCUs) 

Screening Summary by Chart 

Clinical Assessment 

RNR 

Service Referral 

Case Closure 

        

       Case Details 

 

Inmate Charges 
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Additional details  

 

Release of Information (ROI)  

       

      

Screening Via Charts 
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Screening Summary 

    

 

      

Service Referral  
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❖ Charges Management (Charge Setup)-> List of Charges (On the basis of 

charges we can process the case and generate the Screening report) ex:  Excluded 

from Screening 
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❖ Service Category -> List of Active Services (Service Categories are the 

higher level of categorization of treatment which is referral by the facilitator to 

inmate). 

 

 

  
 

 

 

 

 

 

 

 

 

 

 

 

 

 



Merp Systems Inc 

 

❖ Service Session-> This is the process where we can Enroll,  Refer or Drop 

Out inmates already enrolled. 

We can add attendance & notes in bulk. 
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❖ Real-Time Dashboards & Analytics 

 

 

 

Inmate Summary Reports-> 
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❖ Logs-> Maintaining logs 

 

 

   


