METRIC INSIGHTS

Unified Healthcare Delivery Reporting

A single access point for all reporting

Bring your clinical reports from Epic and non-clinical reporting into a single unified portal so
users can easily access all their reports, dashboards, and analytics.

Discovery & Access Request

—j_l » Easily access reporting across all tools

—(%—_\—‘ » Al-enabled discoverability for the entire reporting portfolio
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» Request access for all reporting natively or through ServiceNow

Effective Bl Governance

@ O « Certify the most useful dashboards & analytics
» Ensure that users are not accessing duplicate or obsolete reporting

» Improve data literacy by surfacing useful reporting metadata

Increased Engagement

o Create delightful, role-based user experiences

 Push critical reports to email and phone

« Alert users to significant KPl changes
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Comprehensive KPI Tracking

Summarize critical clinical and operational KPIs, from your portfolio of
reports, into a consolidated, easy-to-consume experience.
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Operations -1.32% from yesterday -36.76% from yesterday +63.73% from yesterday +40.46% from yesterday
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-1.02% from last month +53.7% from last month
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Patient Care 1.16% from yesterday -15.32% from yesterday
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+6% from yesterday +2.45% from last month
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Persona-Optimized KPIs Full KPI Customization Personalized Alerting
Initialize each user’s KPI view based Users customize their KPIs to track Users set and receive alerts via
on their role. what’s important to them. mobile, MS Teams, or email.
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