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Focussed Areas

Azure Cloud Infrastructure related solution
Azure Infrastcture deployment, management and performance

optimization

Redefining the way employees work through
Modern Work collaboration using Microsoft Teams,

Sharepoint, and M365 Apps.

s it Improve the security posture using Microsoft
ecurity EDR solutions such as Microsoft Defender

and Sentinel.

|dentify the hidden trends in the data from
various sources to improve efficiencies while
understanding bottlenecks.

. - Streamline business operations, manage
Business Application data, and improve efficiency and customer

experience using data driven decisions.

Digital & Application Drive the next wave of business growth
Innovation through digital transformation and cloud-

driven services
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MIT ESP Professional Services
Azure Infrastructure

Azure Infrastructure offers a vast array of cloud services and resources that organizations can use to
build, deploy, and manage their IT infrastructure and applications. These services encompass virtual
machines, networks, storage, databases, and much more, providing flexibility, scalability, and robust
security features. Azure Infrastructure empowers businesses to harness the benefits of cloud computing
for enhanced agility, cost-effectiveness, and innovation in their digital operations.

MIT ESP embraces the power of Azure Infrastructure and provides various services built on it to help
customers thrive in their digital transformation and cloud journey. A team of certified engineers will help
organizations from planning to deployment and then managing their cloud environments to gain
maximum out of their cloud investments.

Services Provided by MIT ESP:

e Consulting and Assessment: Assess an organization's current IT infrastructure and business goals to
determine how Azure can best be utilized. They provide consulting services to create a cloud adoption
strategy.

¢ Architecture and Design: Design Azure solutions tailored to the organization's specific needs. This
includes designing network architectures, data storage strategies, and application deployment
models.

¢ Migration and Deployment: Assist in migrating on-premises systems and applications to Azure. They
help with the deployment of virtual machines, databases, and other resources in the Azure cloud.

¢ Integration Services: Integrate Azure services with existing on-premises systems, ensuring seamless
data flow and interoperability.

¢ Monitoring and Management: Provide ongoing monitoring and management of Azure resources to
ensure optimal performance, security, and cost control.

¢ Training and Knowledge Transfer: Provide training and knowledge transfer to the organization's IT
teams, enabling them to manage and maintain Azure resources effectively.

e Cost Optimization: Assist in optimizing Azure spending by implementing cost management and

optimization strategies.

About MIT ESP

Millennium IT ESP (MIT ESP) is a complete enterprise solutions provider with a strong footprint in
the local and global arena for over two decades. The extensive portfolio includes infrastructure
and platform solutions, cyber security solutions, cloud services, enterprise applications,
intelligent automation and data, smart buildings, and managed services. Our combination of
deep industry expertise, a digital-first mindset, and flawless execution has led to many successes
across multiple sectors like telecommunications and media, banking and finance, manufacturing
and retail, and government. MIT ESP is committed to delivering customized, resilient, and
scalable solutions to accelerate innovation so you can re-imagine and re-invent your business.
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Microsoft Modern Work is a suite of tools and technologies designed to enhance workplace productivity
and collaboration. It includes solutions like Microsoft 365, which offers a range of productivity apps like
Word, Excel, and Teams, enabling remote work, real-time collaboration, and communication. This suite
empowers organizations to embrace flexible work arrangements and seamlessly connect employees
regardless of location. It also emphasizes security and compliance, ensuring data protection and

adherence to regulatory standards in the modern workplace.

MIT ESP supports orgnizations to identify which areas can be improved by aligning with Microsoft Modern
Work concept and guide them to implement solutions to achieve their goals in terms of productivity and

efficiency improvements.

Deployment and Migration: Assist in deploying Microsoft 365, configuring user accounts, and
migrating email, files, and applications to the cloud.

Integration: Integrate Microsoft 365 with other on-premises or cloud applications, creating seamless
workflows and data synchronization.

Mobile Device Management (MDM): Implement MDM solutions to manage and secure mobile devices
accessing corporate resources.

Telephony and Communication Integration: Integrate Microsoft Teams with phone systems, enabling
telephony and unified communications.

Azure Integration: Integrate Microsoft 365 with Azure services to expand capabilities, such as Azure
Active Directory for identity management.

Customization: Customize Microsoft 365 applications to align with an organization's unique processes
and requirements, including creating custom SharePoint sites or Power Apps.

User Training and Adoption: Offer Training and change management services to ensure users are

proficient with Microsoft 365 applications and fully embrace the new tools and collaboration methods.

About MIT ESP

Millennium IT ESP (MIT ESP) is a complete enterprise solutions provider with a strong footprint in
the local and global arena for over two decades. The extensive portfolio includes infrastructure
and platform solutions, cyber security solutions, cloud services, enterprise applications,
intelligent automation and data, smart buildings, and managed services. Our combination of
deep industry expertise, a digital-first mindset, and flawless execution has led to many successes
across multiple sectors like telecommunications and media, banking and finance, manufacturing
and retail, and government. MIT ESP is committed to delivering customized, resilient, and
scalable solutions to accelerate innovation so you can re-imagine and re-invent your business.
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MIT ESP Professional Services
Security

Microsoft Security is a comprehensive suite of tools and services designed to safeguard organizations'
digital assets and infrastructure. It includes solutions such as Azure Security Center and Microsoft
Defender that protect against cybersecurity threats, detect and respond to incidents, and secure
identities and data. This platform emphasizes proactive threat prevention, Al-driven security, and
continuous monitoring to ensure the highest level of protection for data and systems. Microsoft Security
is essential for maintaining robust cybersecurity defenses and compliance with industry standards.

MIT ESP supports orgnizations to identify which areas can be improved in terms of Security foot print and
guide them to prepare better to battle with never ending cyber-threats. The Managed-NOC of MIT ESP
monitors the customers IT assets 24x7 to identify any possible cyber attack and rapidly respond to
minimize any impact caused to the IT infrastructure

Services Provided by MIT ESP:

e Security Assessment and Planning: Conduct security assessments to identify vulnerabilities and
weaknesses and then create a comprehensive security strategy based on Microsoft Security tools.

¢ Implementation and Configuration: Deploy and configure security solutions such as Azure Security
Center, Microsoft Defender, and Azure Active Directory to ensure they are tailored to the
organization's needs.

e Security Information and Event Management (SIEM): Set up SIEM solutions to provide real-time
monitoring, threat detection, and automated responses to security events.

¢ Incident Response Planning: Help organizations develop incident response plans, defining
procedures for identifying, managing, and mitigating security incidents.

e Security Awareness Training: Conduct training programs to educate employees about security best
practices, reducing the risk of security breaches through human error.

e Security Operations Center (SOC): Set up or improve an organization's SOC, providing 24/7
monitoring, threat detection, and incident response capabilities.

¢ Security Auditing and Reporting: Develop auditing and reporting solutions to track security events,

generate compliance reports, and investigate incidents.

About MIT ESP 10

Millennium IT ESP (MIT ESP) is a complete enterprise solutions provider with a strong footprint in
the local and global arena for over two decades. The extensive portfolio includes infrastructure
and platform solutions, cyber security solutions, cloud services, enterprise applications,
intelligent automation and data, smart buildings, and managed services. Our combination of
deep industry expertise, a digital-first mindset, and flawless execution has led to many successes
across multiple sectors like telecommunications and media, banking and finance, manufacturing
and retail, and government. MIT ESP is committed to delivering customized, resilient, and
scalable solutions to accelerate innovation so you can re-imagine and re-invent your business.
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MIT ESP Professional Services
Azure Data and Al

Microsoft Data and Al represent a comprehensive suite of tools and services aimed at harnessing the
power of data and artificial intelligence. This suite supports data-driven decision-making, advanced
analytics, and machine learning, enabling organizations to gain insights and build intelligent applications.
Microsoft Data and Al solutions are designed to help businesses unlock the full potential of their data and
drive innovation and efficiency in various industries.

A certified and dedicated team of engineers at MIT ESP helps organizations harness the power of Data
using various tools such as Microsoft Fabric, Power Bl, Machine learning and Microsoft Open Al service

e Data Strategy and Assessment: Assess an organization's data needs and goals, helping to develop a
data strategy that aligns with business objectives.

e Data Integration: Design and implement data integration solutions using tools like Azure Data Factory
to connect, transform, and load data from various sources.

e Data Warehousing: Design and set up data warehousing solutions using Azure SQL Data Warehouse
to enable advanced analytics and reporting.

¢ Business Intelligence and Analytics: Build data visualization and analytics solutions using tools like
Power Bl to provide valuable insights from data.

¢ Data Migration and Modernization: Migrating existing data and applications to the Azure Data and Al
platform, helping organisations modernize their infrastructure.

e Data Governance and Quality: Establish data governance frameworks and quality assurance
processes to maintain the integrity and reliability of data.

e Advanced Analytics: Develop advanced analytics solutions using tools like Azure Databricks for data

exploration and transformation.

About MIT ESP Hi4
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and platform solutions, cyber security solutions, cloud services, enterprise applications,
intelligent automation and data, smart buildings, and managed services. Our combination of
deep industry expertise, a digital-first mindset, and flawless execution has led to many successes
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MIT ESP Professional Services
Business Applications

Microsoft Business Applications is a suite of software and services designed to help businesses streamline
their operations and make data-driven decisions. It includes products like Microsoft Dynamics 365,
offering integrated applications for customer relationship management and enterprise resource planning.
Power Platform provides tools for custom application development, workflow automation, and data
analytics. These applications enable organizations to improve customer relationships, automate
processes, and gain insights from data, enhancing efficiency and decision-making across various business
functions.

MIT ESP work closely with organizations to maximize the value and functionality of these applications,
fostering efficiency, productivity, and improved customer relationships.

Services Provided by MIT ESP:

¢ Assessment and Planning: Assess an organization's needs and goals, then develop a strategic plan for
the implementation and customization of Microsoft Business Applications.

e Solution Design: Design custom solutions using Microsoft Dynamics 365 to align with specific business
processes and requirements, tailoring CRM and ERP functionalities.

e Custom Development: Develop custom applications, automation workflows, and reports within the
Power Platform, such as Power Apps, Power Automate, and Power BI, to meet unique business needs.

¢ Business Process Optimization: Help streamline and optimize business processes by leveraging the
automation and workflow capabilities of Power Platform.

¢ Analytics and Reporting: Create reports and dashboards using Power Bl to provide insights from
data, enabling data-driven decision-making.

¢ Performance Optimization: Ensure that the applications are tuned for performance and scalability as
the organization grows.

¢ Integration: Integrate Microsoft Business Applications with other on-premises or cloud-based systems

to create a seamless flow of data and processes within the organization.

About MIT ESP

Millennium IT ESP (MIT ESP) is a complete enterprise solutions provider with a strong footprint in
the local and global arena for over two decades. The extensive portfolio includes infrastructure
and platform solutions, cyber security solutions, cloud services, enterprise applications,
intelligent automation and data, smart buildings, and managed services. Our combination of
deep industry expertise, a digital-first mindset, and flawless execution has led to many successes
across multiple sectors like telecommunications and media, banking and finance, manufacturing
and retail, and government. MIT ESP is committed to delivering customized, resilient, and
scalable solutions to accelerate innovation so you can re-imagine and re-invent your business.
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Digital & Application Innovation
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Microsoft's digital and application innovation initiatives encompass a wide range of efforts aimed at
advancing technology, software, and services. These initiatives include developing cutting-edge
applications, embracing emerging technologies like artificial intelligence, enhancing cloud computing
platforms such as Azure, and fostering innovation in various industries. Microsoft focuses on creating
intelligent, data-driven solutions that empower businesses and organizations to modernize their

operations, improve efficiency, and drive digital transformation.

MIT ESP helps organizations stay competitive and harness the latest advancements in technology to drive

business growth and efficiency.

¢ Innovation Strategy: Work with organizations to develop an innovation strategy that aligns with their

goals, leveraging Microsoft's innovations to create business value.

e Custom Application Development: Develop custom applications and solutions using Microsoft's cloud

platforms, such as Azure, to create innovative software that meets specific business needs.

¢ Cloud Adoption: Assist organizations in adopting and optimizing Microsoft's cloud solutions, enabling

scalable and cost-effective application hosting and management.

e Digital Transformation: Help organizations embrace digital transformation by modernizing

operations, automating processes, and improving the customer and employee experience.

¢ |oT and Edge Computing: Design and implement IoT solutions using Microsoft's Azure IoT services

and edge computing capabilities for collecting and processing loT data.

¢ Application Modernization: Assist in modernizing legacy applications, making them more agile,

scalable, and compatible with modern technology standards.

¢ Data Analytics and Al: Leverage Microsoft's Al and data analytics tools to build predictive models, gain

insights from data, and implement advanced analytics solutions.

About MIT ESP

Millennium IT ESP (MIT ESP) is a complete enterprise solutions provider with a strong footprint in
the local and global arena for over two decades. The extensive portfolio includes infrastructure
and platform solutions, cyber security solutions, cloud services, enterprise applications,
intelligent automation and data, smart buildings, and managed services. Our combination of
deep industry expertise, a digital-first mindset, and flawless execution has led to many successes
across multiple sectors like telecommunications and media, banking and finance, manufacturing
and retail, and government. MIT ESP is committed to delivering customized, resilient, and
scalable solutions to accelerate innovation so you can re-imagine and re-invent your business.
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