
MedInsight Payer Platform

Payer-Focused Insights to Propel You to the Forefront
Drawing from over 20 years of experience working with payers, Milliman MedInsight understands the intricacies of 
payers and has developed a comprehensive solution that delivers tangible results. This approach includes:

Rapid Claims Data Refreshes
Reduce turnaround times from weeks to 
days to stay agile and ahead of the trends.

100+ Automated Audits
Improve operational efficiencies with 
automated edits that ensure the highest 
data quality and integrity. 

60+ Stringent Data Tests
Ensure accuracy, completeness, and consis-
tency of your data with stringent data tests 
made on your behalf.

Milliman Peer Review
Complement your workstreams with reliable 
data that has been thoroughly reviewed by 
Milliman-trained professionals.

Customization
Pivot to changing priorities with custom-
defined fields and dimensions that enable 
greater flexibility.

Store up to 600 Data Elements
Store and analyze a wealth of information 
according to your needs, from detailed 
demographics to complex utilization 
patterns.

Trusted Data for Gaining a Competitive Advantage

•	 Data aggregation

•	 Data quality management

•	 Performance benchmarking

•	 Cost and utilization analysis

•	 Care management analysis

•	 Employer group reporting

•	 Risk management/optimization

•	 Population health

•	 Value-based care analytics

•	 Contract management

Expand Your Data Confidence
The MedInsight Data Confidence Model guarantees the utmost accuracy and reliability throughout your analytics 
journey giving you unparalleled data confidence. Here’s how:

Due to fragmented data, quality issues, and inefficient processes, payers struggle to use data for competitive gain. 
The MedInsight Platform solves these issues by aggregating data, providing real-time insights, and offering a strategic 
edge for informed and optimized decisions.

The cloud-based platform enables payers to gain insights with the necessary context, identify hidden opportunities, 
and make data-driven decisions. It also offers pre-built content, customizable dashboards, and advanced graphic 
capabilities that are easy to access, allowing payers to unleash the true potential of their data — and confidently trace 
the impact of data down to their bottom line.



Best-in-Class Claims Benchmarking
Gain access to benchmarks that leverage Milliman Health Cost Guidelines (HCGs) and draw on vast 
empirical data: over 2.5 billion records and 75 million lives. These benchmarks are meticulously tailored 
to the specific population you analyze by incorporating factors such as age, gender, geography, benefit 
design, and health risk adjustment so you have accurate and current comparisons to drive better 
decision-making. 

Cost & Utilization Analysis
The platform integrates Milliman’s most advanced analytic engines, including the renowned Health 
Cost Guidelines (HCG) Grouper. This enables you to create population cost models, define claims 
service categories, and categorize utilization counts with precision. You can also drill down by plan, line 
of business, region, clinical population, or any defined group within your database to efficiently track 
utilization and analyze claim costs.

Powerful Query Tools
The Cube Browser tool empowers you to generate results from massive sets of aggregate or summary 
data in just seconds. With Query Express, you can delve even deeper by analyzing detailed, claim line-
level data for specific populations or claims experiences at lightning-fast speeds, even when dealing 
with hundreds of millions of claim lines.

Storytelling Dashboards
Experience the power of data visualization with our customizable dashboards that transform complex 
information into stunning visuals. Seamlessly flow from one app to another and craft captivating stories 
that unlock hidden insights within your data.

KLAS-Ranked #1 for Analytics & Customers Service
The MedInsight Platform has been recognized as the Best in Payer Quality Analytics 
in their annual report for the last five years. This includes being ranked #1 in customer 
service, ensuring that you receive the support you need every step of the way. 

Continuous Learning
Take advantage of MedInsight Learning, a comprehensive online module that is updated with each new 
release and serves as your go-to resource for training videos, documentation, and all the information 
you need to master the MedInsight Platform.

Get Started Today
To learn more about how Milliman MedInsight can help your business, 
contact:  

milliman.medinsight@milliman.com

or visit our website at medinsight.milliman.com
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