Milliman MedIinsight

Employer Group Insights

Increase Customer Satisfaction, Retention & Revenue Growth

Ensuring that healthcare costs remain reasonable while providing value to your employer group customers and
members is crucial for your business. As the healthcare landscape becomes more intricate, the queries from your
stakeholders also become more complex. Are you spending a significant amount of time generating reports and
questioning the accuracy of your data?

To stay ahead of emerging trends, you require dependable data and insights that you can rely on and share with
important stakeholders. MedInsight Employer Group Insights® (EGI) offers a unique solution by combining Milliman’s
top-notch benchmarks and analytic measures. This enables you to gain data-driven insights, maintain valuable
customer partnerships, and gain a competitive advantage. With EGI, your organization can harness the following:
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Improve Customer Satisfaction & Retention

User-friendly guided analytics and customizable storyboards enable users of all levels to securely access, generate,
and customize reports according to their needs. Print-ready reports can also be produced automatically or on
demand to support renewals, facilitating more meaningful discussions with employer groups.

Optimize Efficiencies & Outcomes

Interactive, large-scale reporting provides full granularity using a simple workflow to optimize your time and
resources. As an end-to-end solution, EGl is founded on Millman's deep healthcare expertise to give you and your
employer customers additional confidence in the insights delivered.

Increase Plan Value & Profitability

Share compelling data stories that reveal opportunities to improve financial and clinical outcomes. With a reliable self-
service analytics solution at your fingertips, your organization can further demonstrate its true plan value.

Use Cases: How EGI Can Help
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Get Started Today

Find out how your organization can provide and demonstrate more
value to your employer customers. To see a demonstration of
MedlInsight EGI, contact us at milliman.medinsight@milliman.com.
Existing customers should contact their MedInsight Account Executive.

medinsight.milliman.com
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