Digital Gov:
eAdmissions

Al-Powered School Admissions Platform
for Government Education Departments

Modernising learner placement at scale — from application to enrolment — with intelligent
automation, built-in compliance, and citizen-first design.
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The Challenge

Education departments across the developing world face a common problem: managing
hundreds of thousands of school applications every year using manual, paper-intensive
processes. Parents queue for hours. Documents are checked by hand. Fraudulent
applications slip through. Placement decisions lack transparency. And leadership has limited
visibility into what is happening until the cycle is over.

The result is an admissions process that is slow, error-prone, vulnerable to fraud, and
frustrating for everyone involved — parents, school administrators, district officials, and
department leadership alike.

Digital Gov: eAdmissions at a Glance

Digital Gov: eAdmissions is a ready-to-deploy, cloud-based platform that transforms how
education departments manage the entire school admissions lifecycle. It brings together
intelligent automation, citizen-facing digital services, and real-time operational insight into a
single, integrated solution.

300,000+ 11+ 80%+ Real-Time

Applications per cycle Languages supported Less manual verification Leadership visibility

Designed for the operational realities of large-scale government admissions — not adapted
from a private-sector product, but purpose-built from the ground up.
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What It Delivers

A Better Experience for Parents

Parents and guardians apply through an intuitive web and mobile portal that guides them
through every step — from registration and school selection to document upload and status
tracking. An Al-powered assistant is available around the clock in multiple languages via the
web portal, WhatsApp, and SMS, answering questions and providing real-time updates
without the need to phone a call centre or visit an office.

Faster, Smarter Verification

Uploaded documents — identity records, birth certificates, proof of address — are processed
and validated automatically. The platform checks for completeness, accuracy, and signs of
fraud, so school staff only review flagged exceptions rather than manually checking every
application. Verification that previously took days now takes seconds.

Fair and Transparent Placement

The placement engine applies your department’s rules — proximity, feeder zone, sibling
preference, special criteria — consistently and at scale. Every decision is logged and
explainable. Parents can see exactly where they stand. District officers can audit any
placement. Appeals and transfers are managed through structured workflows with full
traceability.

Oversight Without the Bottleneck

District quality assurance officers gain dedicated tools for bulk review, approval, and
exception management across all schools in their jurisdiction. Anomaly detection surfaces
outliers automatically, so oversight teams can focus their attention where it matters most
rather than reviewing every record manually.

Leadership Visibility

Real-time dashboards give executives and department heads a live view of application
volumes, placement progress, school capacity, and processing performance. Predictive
analytics forecast demand by area and grade level, enabling proactive capacity planning
rather than reactive crisis management.

Transfer and Appeals Management

The platform manages the full lifecycle of inter-school transfers, relocations, objections, and
formal appeals — with configurable workflows, automated notifications, and complete audit
trails from initiation to resolution.
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Built for Compliance

Digital Gov: eAdmissions is designed from the ground up for the regulatory and governance
requirements of public sector education:

» Data Protection — Full support for data protection legislation including consent
management, data subject access requests, breach notification, and data retention
policies.

+ Data Sovereignty — All data is stored and processed within the designated
geographic region. No cross-border data transfers.

* Audit and Transparency — Every system action, every automated
recommendation, and every placement decision is logged with complete traceability
for internal and external audit.

» Al Governance — All automated decisions include explainability features and
human override capability. No placement decision is made without the ability for a
human officer to review and intervene.

» Security — Enterprise-grade encryption, multi-factor authentication, role-based
access control, and continuous threat monitoring as standard.

* Public Sector Governance — Designed to align with public financial management
legislation, ICT governance frameworks, and information security standards
applicable to government departments.

Who It’s For

Digital Gov: eAdmissions is designed for provincial and national education departments,
ministries of education, and government agencies responsible for managing school
admissions at scale.

The platform is particularly suited to environments with:

v/ High application volumes (100,000+ per cycle)
Complex, rules-based placement criteria
Document-intensive verification processes
Multilingual and geographically dispersed populations

SR RNEN

Strict data protection and audit requirements
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How It’s Delivered

Digital Gov: eAdmissions is available as a managed, single-tenant cloud deployment. Each
education department receives a dedicated environment ensuring complete data isolation
and sovereignty.

Implementation

A typical implementation follows a phased approach. The first phase delivers the core
platform — parent applications, document verification, placement processing, and
operational dashboards — aligned to the department’s next admissions cycle. Subsequent
phases introduce advanced analytics, predictive capabilities, and expanded automation.

Implementation includes requirements alignment, data migration, system configuration,
integration with existing identity and verification services, user training, and go-live support.

Configuration, Not Customisation

The platform is designed to be configured to each department’s requirements rather than
custom-built. Placement rules, admission criteria, workflow stages, notification templates,
feeder zone boundaries, and language packs can all be adjusted without code changes —
allowing departments to adapt the system as policies evolve.

Ongoing Support

Post-deployment support includes production monitoring, incident management,
performance optimisation, regular security reviews, Al model retraining, compliance
reporting, and continuous improvement based on production usage patterns.

Get Started

We’d welcome the opportunity to show you what Digital Gov: eAdmissions can do for
your department.

Request a demonstration | Architecture review | Proof of concept

Available on the Microsoft Azure Marketplace

Digital Gov: a product of intelligent public service delivery.
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