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The all-in-one app for life at work
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2016 100+ 50% 40+ 550
Creation date Employees Tech & Product staff Countries covered Customers 

worldwide

Witco, expert in Workplace Experience solutions
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Our offer is designed as a series of options to suit our 
customers' needs...

BookingWorkplace
App

Outlook add-in 

50+ modules

100+ integrations

Remote work
monitoring

Reservation of 
spaces

Building 
management

Access control

CMMS & BMS

Catering

Tags

Teams Sensors

RoomPad

Google

BoxPad

Visitor 
check-in

Digital
Signage

Content playlists

Information broadcast

Wayfinding
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Employee journey
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Visitor journey
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Business and field expertise, the keystone for a 
successful project

> Certified partners capable of advising, selecting, 
configuring and deploying the solution and hardware on 
site. 

> From internal change management to project 
management, including training and adoption 
monitoring.

> Professional and guaranteed support, for a quick, 
efficient and 100% secure installation, but also support 
for solutions over time.

A global ecosystem of integrators 
for a turnkey solution 

 Our partners
GOLD
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France: 20

Europe: 15

North America: 10

Rest of the world: 9

A network of partners to support you in creating these user 
journeys 

Our ecosystem is rich and robust

> More than 50 partners, on five continents

> Certification levels on our wide range of 
solutions & hardware

> Varied types of support, expertise and 
geographical coverage
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Workplace App
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Booking meeting rooms

Access control

Visitor reception

Parking management

Information/Events

Incident report

Concierge

BMS system

Gym Catering

A wide range of apps ... one access point

Interactive map
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50 customizable and scalable modules

Implementation of your HR rules, 
status declaration, attendance 

register.

Remote work monitoring

News feed, event creation, forum, 
marketplace, messaging.

Community and communication

Concierge, well-being, gym, 
catering, soft mobility.

Lifestyle services

Reservation of desks and rooms, viewing 
resources 

on interactive maps.

Reservation of spaces

Incident management, digital 
access control, BMS.

Building management

Visitor management

Visitor reception, 
self check-in, 
host notification.
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A rich ecosystem with 100+ integrations

BMS/IoT/sensors

Image 24

Access control ParkingRoom reservation Connected lockers

Catering & Concierge 
services

User management Well-beingHRISCMMS

Wi-Fi Guest Others

Image 8

Tablets Witco API

• Users 
• Statistics
• Booking

…

https://www.welcomr.com/
https://www.saltosystems.com/fr-ch/
https://www.foodles.co/
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Smart Building
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Complete the experience with 
the right equipment for each space

DeskTag

Sensors

RoomPad
Digital 

signage

Teams

Outlook add-in ​

Meeting rooms
Common areas

Google

Interactive
kiosk

InstantBoxBoxPad

Visitor 
check-in
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RoomPad: Book your rooms on tablets and take advantage of 
additional features

Key features

> Instant room reservation on the fly via an intuitive touch 
interface.

> Simplified management of reservations with confirmation, 
cancellation or extension.

> Fast authentication with universal badge reader (Mifare/HID) to 
authenticate.

Additional features

> Reporting problems from the room right to the ticketing tools.

> Digital signage of corporate news when no reservations to 
display

> View maps to find available rooms on a specific floor or in the 
building and how to get there.
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Booking with the Outlook add-in 

> Viewing rooms available for a selected time slot in sync with 
the Witco app.

> Possibility to filter on:
> capacity,
> floor,
> associated equipment.

> Requesting additional services when booking a meeting 
room.

> Inviting external visitors and triggering a specific workflow.

> Instant sync of the information with the Workplace app and 
RoomPad devices.
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> Instant booking of rooms or desks via 
RoomPad or the mobile app. 

> Booking sync on all media thanks to the 
interop with O365 or Google.

> Booking confirmation on the interactive 
room panel.

Create an interconnected environment between RoomPad and 
mobile application

Sync
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Key features

> 4.3” connected e-ink label: display in three colors (black, red, white).

> 5-year battery life: battery operated (replaceable standard button cell).

> 2.4 GHz band radio access points: can be dedicated or integrated into your Wi-
Fi terminals in the form of a USB dongle.

> Wireless operation: simple and fast deployment, centralized management in a 
SaaS environment.

Operation with the mobile app

> Reservation and management of desks and meeting rooms via the app.

> Automatic sync of reservation information with each DeskTag.

Low Tech digital signage for your desks



18

> Map on a large touchscreen to visualize the floor map and 
help employees (or external visitors) find their way. 

> Real-time status display of resources to quickly find an 
available room, for example.

> Search functionality to quickly locate a space, a point of 

interest or colleagues with help of their desk reservation.

> Digital signage when the map is not in use.

> Located at strategic passageways.

The interactive kiosk to find your way around the floors

> Example of 
interactive kiosk
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> Broadcasting rich content such as news, traffic news, digital 
art... on many media, with a resolution of 4K.

> On screens installed in various strategic locations (reception, 
canteen, elevator exits, etc.).

> Centralizing content management with numerous advanced 
templates and playlists.

> On dedicated screens or not — for example, tablets by the 
doors of meeting rooms can stream content when not in use.

Broadcast your content everywhere in the workplace with our 
digital signage solutions

> Content management  
interface
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Example of an end-to-end journey (1/2)

J-1 J0 - 10:00
Room 

reservation
Booking 

confirmation

✓ Sofia reserves a room for her team 
meeting the next day.

✓ In a few clicks, she finds the space 
corresponding to her needs 
(location, size, equipment)

✓ The room panel shows all the 
reservation information.

✓ This makes it easy for all 
participants to identify the right 
room.
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Example of an end-to-end journey (2/2)

10:07 
Reporting 
a problem

✓ In a few clicks, a colleague of 
Sofia reports that the screen 
seems out of order.

✓ The information is sent directly 
to the CMMS.

10:10 
Response 

for technical assistance

✓ 5 minutes later, the facility 
manager sends a technician to 
solve the problem.

✓ Ticket status is updated in the 
CMMS to keep everyone well 
informed.
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For managers
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Provision of statistics to better manage your resources and spaces

Booking statistics

The app helps you anticipate needs and better manage 
your spaces, with real-time data on the use of resources.

Satisfaction assessment

With the app, you can measure the satisfaction of 
employees with services through surveys and instant 
evaluations.

Open API and export

Witco provides APIs to connect your tools to our platform. 
Data can also be exported for internal use.
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Manage your remote work policy

Define in a few clicks the rules of presence on site (declaration of 
attendance, typical week...) and the rules to access resources (i.e. 
reservation by zone).

Optimize the use of your resources

Thanks to the various data collected (presence on site, reservation 
rate,...), make the best use of your spaces and resources.

Sync with all HRIS

Attendance declarations can be synced directly with your HRIS and 
then displayed in the Witco app. 

HR management: monitor the presence data of your employees
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Incident requests and responses management

Easy reporting

> Employees can report an incident from the Witco app, a tablet or by 
scanning the room's QR Code. The form allows you to fill in the 
details of the incident (subject of the request, location, 

emergency...) in a few clicks.

> The incident can then be seen in the manager interface of the Witco 
app, for quick and easy management and prioritization.

Interconnection with CMMS

> For buildings that are equipped with a CMMS, requests can be sent 
directly to it, which then makes it possible to automate ticket 
tracking.

> The person who reported the incident can check the ticket status at 
all times.
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