Managed Voice-Calling Services @

Business MS Teams Operator Connect

#BusinessDoneBelrer



Giving a Voice to
your Teams...

Microsoft Teams is being widely adopfted by companies
as a productiviry and collaboration plafform, enabling
Fhem fo empower employees fo remain productive -
irrespective of rheir location.

By adding on MTN Business Operator Connectk, you can
fransform your Microsoft Teams info a scalable, cloud-
based relephony system wirh rhe same advanced call
handling feafures as on-premises PBX and UC plafforms.



Service Description

Operator Connect is MTN Business’ voice
plafform rhaft enables Microsoff Teams
cusfomers fo leverage our carrier-grade
voice solufion by being able fo make and
receive fixed voice calls. Wirh Operaftor
Connect, your business can seamlessly
select, order, provision and manage voice
calling services through Microsoft Teams
Admin Cenfer.

MTN Business Operator Connecl unlocks the full value of Team Phone System,
by enabling your business fo benefit from a cloud centric PBX service coupled
with a quality voice service from MTN.
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How does Operator Connect work?

MTN Business Operalor ConneclF works when a business is required to have the
requisite MS Teams license with the Phone Systems feature which enables the
PBX and call control functionality. Through the Microsoft Teams Admin Center,
customers can select MTN from a list of voice operators.
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MTN Business Operalor Connecl empowers employees o remain
productive - irrespective of their location.

Centralise communication: Moving fo Microsoft Teams wirh
Operator Connecf sfandardises and infegrates communication
Fhroughout fhe organisafion.

Provide agility: With a cloud-based solution, fhere’s no need o
manage on-premises PBX equipment across offices, especially
for a mobile or ‘work-from-home workforce’ where it isn’t
pracfical fo deploy on-premises equipment.

Create consistency: By using fhe same Microsoft Teams user
inferface for infernal and exfernal communication, companies
can deliver a consisfent employee experience.

Improve reliability: A cenfralised telephony solufion is easier for
IT feams fo confrol and monifor.

Reduce costs: Operafor Connecf removes frhe need for
on-premises hardware fhus reducing mainfrenance costs.

Compelitive voice call rates: The service leverages MTN'’s
favorable call rafes fo all destinafions. NO fixed monfhly service
charges.

Business Operator Connect Service



MTN Business Operaflor Connecl provides a quick and easy way fo integrate
quality Voice calling info Teams and leveraging the customisation and
flexibility o every single customer.

Connectivily to Microsoft

EJI Fully redundant core nefwork infrastructure befween MTN'’s voice nefwork
’ A

and Microsoft Assure environment

Managed Services

Manage calls in the Cloud eliminating fhe need to purchase and maintain your
own felephone system equipment

Online Management
Digitally driven online ordering and quotation process

Number Allocation

Allocation of new number and number porting option — both geographic
and non-geographic number ranges

Support
24/7/365 customer support
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Email us atr

gefconnecled@mkin.com
or speak fo your
Accounfk Manager
for more information.
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