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We offer the following  
MTN x Microsoft  
advantages:

•	 Joint service delivery 
owned by MTN and 
Microsoft

•	 Easy to deploy for new 
or existing customers 
through easy online 
platform

•	 Fully compatible 
between Teams on 
desktop or mobile 
devices

Microsoft Teams is being widely adopted by companies as 
a productivity and collaboration platform, enabling them to 
empower employees to remain productive - irrespective of 
their location.

By adding on MTN Business Operator Connect, you can 
transform your Microsoft Teams into a scalable, cloud-based 
telephony system with the same advanced call handling 
features as on-premises PBX and UC platforms. Operator 
Connect unlocks the full value of Team Phone System, by 
enabling your business to benefit from a cloud centric PBX 
service coupled with a quality voice service from MTN.

Giving a Voice to your Teams...

Extensive Benefits

Centralise Communication

Provide Agility

Create Consistency

Improve Reliability

Reduce Costs

Copetitive voice call rates

24x7x365 Support

Number Porting Options

Scalable solution

MTN Business Operator 
Connect empowers employees 
to remain productive - 
irrespective of their location.

MTN Business Operator Connect Service

Email us at  
ebucorpsales@mtn.com
or speak to your Account 
Manager for more.

This document is confidential. Any and all information included remains the sole property of MTN (Pty) Ltd. | October 2022

A business is required 
to have the requisite 

MS Teams license with 
the Phone Systems 

feature which enables 
the PBX and call 

control functionality. 
Through the Microsoft 
Teams Admin Center, 
customers can select 

MTN from a list of 
voice operators


