
MUGATO COLLECTOR 
SERVICE 
PREREQUISITES 
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On-premises 
requirements to 
run the Mugato 
Collector Service  

• 4 vCPU and minimum 8GB memory 
 

• Minimum 100 GB OS partition 
 

• Windows Server 2019 
o Windows Server 2012 R2 & 2016 works too 

 

• The server must be a member server joined to Active 
Directory 
 

• Patched up to the latest level 
 

• The service account of the Mugato Collector service must 
be able to remote read WMI on the servers in the network, 
it is limited to these namespaces: 

o root\cimv2 
o root\mscluster 
o root\standardcimv2 
For Windows Server 2008 R2 and older also: 
o root\Mugato 

 
• Inventoried servers need WMI open on Windows servers 

from the Mugato Collector service server, the Windows 
Firewall rules to be enabled are: 

o Windows Management Instrumentation (DCOM-In) 
o Windows Management Instrumentation (WMI-In) 

 
• Before installation the FQDN name of all the Active 

Directory domains to be inventoried must be sent to 
Mugato 
 

• TCP port 443 (HTTPS) needs to be open from the Mugato 
Collector service server towards Azure, no inbound traffic 
should be allowed 
 

• Downloaded the SQL Server 2019 Express installer to the 
Mugato server (SQL Server 2017 Express works too): 
https://download.microsoft.com/download/7/c/1/7c14e92e
-bdcb-4f89-b7cf-93543e7112d1/SQLEXPR_x64_ENU.exe 
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