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Dynamics 365 Customer Voice 

Dynamics 365 Customer Voice has a built-in integration with Microsoft 

Office 365 and Dynamics 365. The data is stored in the Common Data 

Service (CDS), providing the ability to send out surveys based on 

triggers and actions from an organisations valuable data.  

Megan V. Walker is the leading expert in Customer Voice, with a proven 

understanding of the concepts and functionality of this exciting survey 

platform. With decades of knowledge and experience in Sales, 

Marketing and Customer Service, Megan can provide a full consulting 

service from requirement gathering and delivery to education and 

training.  

Contact Megan at MVW Consulting Ltd to discuss your needs. Number 

of days consulting dependent on requirements.  

 

 


