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Do you often encount

Missed Sales Opportunities

Incoming calls aren't answered on time—Ileads

go cold.

High-Cost Leads

Not all prospects are worth calling back,
wasting valuable resources.

Expensive Call Handling

Paying €1-1.5 per minute for client support
adds up fast.

Limited Operating Hours

Your team can't handle calls 24/7 across global
markets.

er these issues?

High Staff Turnover

Constant training and loss of experienced reps
hinder growth.

Language Barriers

Non-English-speaking clients aren’t effectively

Human Errors

Wrong answers, forgotten requests, and costly
mistakes.

No Scalability

You need to hire more agents to serve more
clients.
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Does it ring a bell?

No Call Recordings

Lack of documentation leads to compliance and

QA gaps.

No Sentiment Analysis

You miss client frustration, urgency, or
dissatisfaction cues.

No Summaries or Transcriptions

You can’t easily review what was said in
previous calls.

No Actionable Insights

You're not extracting data to improve customer

experience.

Rigid Call Scripts

Agents follow fixed scripts that lack adaptability.

Low Human Productivity

An agent speaks for only ~4 hours/day, with

" ||\ breaks.

Costly Training

Time and money lost onboarding new forex
reps.

High Infrastructure Costs

Phones, headsets, office space—all add to
overhead.
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Do you experience any of those issues as well?

Multiple Lines = Multiple Costs

Every new line requires new hires and added
expenses.

No Personalization

All clients get the same treatment,
regardless of profile.

No Performance Feedback Loop

Agents don’t improve over time without
reviews.

Lack of Reporting & Analytics

No clear picture of performance, hold times, or
ROLI.

Unsustainable Operational Costs

Reaching 200,000 prospects shouldn't cost more than one salary.
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No CRM Integration

Client data isn’t automatically stored or
updated.

No App Integrations

No voice-enabled actions like deposits, KYC, or
withdrawals.

 slow Response Times

Delays cost you traders who expect instant
service.

Manual Intervention Everywhere

Simple FAQs aren't filtered out by automation
first.




Welcome to Kalimera.Al
N\

Cost-effective productivity boost: For less than €200 per month, you can double the productivity
of your most valuable asset and be responsive 24X7

Direct supervision and management: Achieve direct control with improved

' management..
No ongoing training required: The system consistently responds correctly, eliminating
the need for additional training.

[

@ Easy integration with CRM: Easy interface with your existing CRM system.

/

You Secretary is you managing
power in your company do not lose
time in just answering calls
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'4 Benefits of Kalimera.ai

\'4 Kalimera ai

Benefits of

Kalimera.ai

{» Automated Lead Qualification
Filters and routes only high-value prospects to human reps.

Business Value: Reduces wasted effort, increases sales
productivity.

ra
LJ

Maximize Conversion from Every Lead

Instantly answer all inbound calls 24/7 — no missed
opportunities, no cold leads.

Business Value: Increases lead conversion and revenue.

@ Global, Multilingual Coverage
Communicates fluently in 37 languages.

Business Value: Opens untapped markets and improves client
retention globally.

Swipe
Powered by MyBuddy.ai i;\
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Benefits of

Kalimera.ai

&3 Cut Operational Costs by 80%+
No per-minute charges, no training, no hardware.

Business Value: Dramatically lowers CAC and support costs.

5 Instant Scalability Without Hiring

Serve thousands of traders simultaneously without
expanding your team.

Business Value: Enables rapid growth without operational

bottlenecks.

Compliance-Ready: Calls, Transcripts &
Sentiment Analysis

Every conversation is recorded, transcribed, and analyzed.

Business Value: Reduces regulatory risk and improves quality
control.

Swipe
Powered by MyBuddy.ai {s—\
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Benefits of

Integrated Voice Actions (KYC, Deposits, etc.)
Clients can complete onboarding or payments via voice.

Business Value: Speeds up user journeys and boosts conversion
rates.

Real-Time Intelligence & Reporting

Track mood, performance, drop-off points, and sales
effectiveness.

Business Value: Supports better decision-making and continuous

improvement.

Always On, Always Accurate
Zero human errors, no sick days, no fatigue.

Business Value: Delivers consistent, high-quality client experience
at scale.

Swipe
-
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What is Kalimera.ai?

+357 25 281839 LTI RECRUITMENT / HR
Effortlessly handling thousands of calls 24/7 while
sleeping +30 210 444 6908
WATER UTILITY
Speaking 37 languages fluently without hiring .
+357 22 030064

multilingual agents

+30 210 444 6907

Guiding customers to perfect solutions with Al that
Listen, Care & understands context

TEST CUSTOMER SERVICE
TELESALES +357 25 281829
LOGISTICS
+30 210 220 9071
+30 21 5215 97920

Why teams choose Kalimera.ai : i \

Human-like, empathetic conversations (not robotic ‘

scripts)

Zero training needed — deploy in days, not months +357 oz o AN

24/7/365 operation — support customers at 3 AM or o S ——
3 PM

+30 211 333 5481
Intelligent guidance — helps customers self-solve 30 215 s

complex queries
+30 210 220 8657
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Grow without limits,
24/7/365

Cut Operational Costs
by 80%+

Compliance-Ready: Calls,
Transcripts & Sentiment
Analysis

https://www.my-buddy.ai/

37 Languages
Supported



Example of an outbound Debt Management call

Professional greeting and confirmation of the name before verifying the

representative or sharing any information.

* Identity Verification:

* Request for the first three or last three digits of the VAT number and/or the

father's name before continuing the conversation.

* Debt Information:
* Provide detailed debt data including:
*  Amount of overdue balance
* Date of the last payment
* Inquiry about the intention to pay

e Settlement Agreement:
* Secure a payment promise with:
* A specific amount
* Aset payment date
* Confirm the payment method and its priority.

Tax ID (AFM) First Name (Mother) Last Name (Mother)

038875643 Giorgos Papadopoulos

101231210 Eleni Konstantinidou

Father's Name (Mother)

Mikolaos

Dimitrios

https://www.my-buddy.ai/

First Name (Latin)

Mikolaos

Dimitrios

+30 210 444 6908

Press 1 for Greek, 2 for English
Visti https://kalimera.ai to find for
the rest of the 37 languages




Outgoing call for Debt Management

{4 Kalimera ai Q search

* Call Closure: Summarize all agreed points and professionally close the

MyBuddy for Announcements

H rlene Robertson! . Could include a short description of the dashboard's purpose or a
conversation. R
Get Started >
. - - ?
* Special Handling Scenarios: e
B Call Log De Filter by: Dally
° B rOke n Prom is e: [ togent Real-Time Call Overview Sentiment Summary :::M

. . . 85 49 0.50 0.10 0.25
* Debtor committed but did not proceed with payment.

* Indifferent Debtor: Lack of interest or vague responses. —— .
« Aggressive Debtor:Aggressive or confrontational behavior during the call. - :
* (Call Recording Objection: Debtor mentions or questions if the call is being = “
recorded. ,
2h, 5 " Reminder by Jacob Jones
* Objection to Contact Time: Debtor objects to the timing of the call (e.g., during e oo
q u iet hou rs ). :' General Inquiry by Albert ‘F\mEs
20h ; :

* Third Party Response: Someone else answers instead of the debtor; no details
are provided, and a callback is scheduled. o srakom

CALLERID START DATE/TIME END DATE/TIME ouRATION QueRy TvPE voice AcTon

o 21Sep 2025 a1 7: 30 am 215ep 20258t 7: 30 am 00:20 Support

02 21Sep 2025 a1 T: 30am 21Sep 20253t 7: 30 am 01:30 Reminder

w03 21Sep 2025 a1 7: 30 am 215ep 2025 a1 7: 30 am 00:25 General Inquiry
04 2156p 2025 a1 7: 30 am 215ep 2025 at 7: 30 am 01:30 sales

05 21Sep 2025 a1 7; 30 am 21Sep 20252t 7: 30 am 00:20 Support

https://www.my-buddy.ai/




DIY: Create the Dialogues Yourself

"4 Kalimera ai = 2

"4 Kalimera ai =

* NoAl & prompt engineer knowledge — o
required e —
* QOut of the box templates Q
* Protection from malicious dialogs
* Version control & Pipeline publishing =
* 4eys Principal, IAM and Auditing controls N )
* Event design & forward to a human or Othe
Agent e
* Al Model Agnostic support for dozens of — ] g ’
models st e O e
*  Multi Agent Worfklow setup support. -
Allows one dialog to call another dialog as
you move from one department to another. B ©

Hola’ Warren : id  Hola’ Warren : i Hota' Warren
L Li
1 onsecte Lo
o ¢
piitout o o
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Full Record

Audio
Text Communication
Sentimental Analysis

Prevention

Call backs

Recording business condition e.g. promise

to pay, refusal to pay

\"4 Kalimera ai

(@ Dashboard Overview

2 AIBot Creation & Manage
@ Live Inbound & Outbound Ca.
% Contact List Management
B8 Campaign Management

(G Reporting & Analytics Tools.
©) Call Log Details

[ Logout

Forex Demo
+35725281839

https://www.my-buddy.ai/

Call Log Details

Track and review past interactions for better insights and improvements.

Status. D: Start Date/Time : End Date/Time Duration : Customer :
Number 0123456 2025-04-14 01:02:60 2025-04-14 01:02:60 30 April 2025 Bessie Cooper
Campaign From Number To Number Language Voice Call :
2 (209) 555-0104 (303) 555-0105 Greek Warren Inbound
Name of Contact Speaker/agent :
Jhon Deo Al Agent
Conversation ID : #001

Mar 26, 2025 - 01:05:00 - (307) 555-0133

(@ 00:01 Assistance Welcome

(D 00:06 Customer helios | would like to book appointment for dental check.

Summarization

Lorem ipsum dolor sit amet, L tempor incididunt ut labore et aliqua. Ut enim im veniam, quis nostrud exercitation
ullameo laboris nisi ut aliquip ex ea commodo consequat. Duis aute Irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat
‘cupidatat non proident, sunt in culpa qui officia deserunt moliit anim id est laborum.

Seemore v

Sentiment Analysis Results

@ rosive @ Nogative () Newtral

 Lorem ipsum dolor sit amet - Lorem ipsum dolor sit amet, g 1o prebende
consectetur adipiscing elit. sed do. consectetur adipiscing elit, sed do.
at nulla par
- Ut enim ad minim veniam, quis auis
nostru exsrcitation ullameo laboris ameo taboris - Quil nostrud exercitation uilam
nisi ut aliquip ex ea commodo mmodo ut aligy
consequat consequat ™ -
Call Queue Timeline
START TIME END TIME SPEAKER/AGENT DIALOG
DO/MM/YYY DD/MM/YY Jaydip (Al Speaker) Discussed customer issus regarding billing
DO/MM/YYY DO/MM/YYY Customer: John Doe Follow-up on order status.
Session Event Data
sessionn TMESTAMP  EVENTTYPE  USERID MooE eyt ourpur ouRATION RECO,URL GENERATED
htps://
Hi | need Sure, where
2025-04-22  Dialog o example.com
avc 123 e N User4ss Dialog :e':: Soadly  woddyos eioi preoslmicoililh
R abc123mp3
- hutps://
Hi, | need Sure, where
abc 124 20708 <o St User 457 Input only helpbooking  would you 00:00:12 aampiecon. S Teet
TI430:002  Started iy bl Jrecordings/
abci23mp3
Call Back Logs
URL PARRAMERTERS TIME ‘ERROR CODE
nttps://
‘webhook site/9da7e9c7-5d5d-40dd-9515- Test 01:00:10 Test
080263502032
https://
webhook site/9da7edc7-5050-400d-055-  Test 00:50:20 Test
489253502032



Improve with Use

For the first time, you will realize how a small modification to a single word can
directly affect your customer satisfaction, transforming indifferent customers
into completely satisfied ones.

\"4 Kalimera i Q searen

\'4 Kalimera ai Q search. =

@ Dashboard Overview R L
245 AcTIVECALLS DIAUNG Live Call Monitoring Dashboard Review CallLogs > Weekly v
2+ Al Bot Creation & Manage
Answers of call : 20.0% | Ave. talk time : 2m20:
G Live Inbound & Outbound Ca.. - o e 5
e ek 202075 e 200202

£ Logaut G Contact List Management
2 " Real-Time Call Overview Sentiment Summary fiew CLIENTS DIALED N

Ouit Moy Lot 30 des 88 Campaign Management
85 a9 0.50 OB T 24,455 399 // \ o

ACTIVE INBOUND GALLS OUTBOUND CALLS. posTVE (S Reporting & Analytics Tools | Tuesday. =3 A

P == niCale & S
ut d 8 &
nowey Call Log Details /
statitios Sentiment Score. e & %, o 3 s ¥

ANSWERS TALK TIME

MyBuddy for Announcements

- of the dasnboard's purpose of a

© Logout

= w 84% 124h:49m

T e Mon Tue Wed Thu Fri sat Sun

Dialing Success Last 30 Minutes Dialing Success Last Hour Dialing Success Today

Wistorioal Adgregtes
osifodct e i Y v
1,549 599 3,054
2h, 5m TotalCalls Total Cals Total Cals
v
: »
”
20h
r wea T - Acie e s Active Calls System Performance Weekly v
Call Breakdown Inbound  Outbound
caLERD STAT DATEITINE. O OATE/TME DuRATION QueRYTYPE voxe acTon Answered 5
Tuesday
Aszswn o HswaEsaTom 0020 supoan sana
Aswswrm  NswBarwm  0W0 e Weden
asezsariom  AsaEaTRem 0025 oty A
nsemarimm  asmmanian 00 sses =
Answered Missed Calls Average Wait Longest Wait
AswaswTI0M NSRS TN 0020 Suroart -

View Mere

https://www.my-buddy.ai/



37 Languages Supported

Arabic (Saudi Arabia) Arabic (UAE) Bulgarian Chinese
Croatian Czech Danish Dutch English-US

English-UK English-Australia English-Canada Filipino

»  Finnish French (Canada) French (France) German
Greek Hindi Indonesian ltalian Japanese Korean
Malay Polish Portuguese (Brazil) Romanian
Portuguese (Portugal) Slovak Russian Spanish (Maxico)

Spanish (Spain) Tamil Swedish Ukrainian Turkish

https://www.my-buddy.ai/
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Contact Us

https://www.my-buddy.ai/contact

+357 95901600 | +30 6942847070

gch@my-buddy.ai

https://www.my-buddy.ai/ 15
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BuddyAl 4 Kalimera.ai

Thank You

Forex Demo : +35725281839

https://www.my-buddy.ai/
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