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How to install

Go to Extension Marketplace
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Search for Navtilus Notification Management. Go to the application and use the contact me button to
create contact to the team.
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Setup guide and definitions.

By using the app, it is possible to configure notifications on different levels.

In the Notification setup for all, the first configuration is the header. The header consists of three options;
Number of Notifications, Time Period and Time Since Last Notification.

Number of Notifications determines how many notifications the user should be presented before they get
the offer to disable the notification.

Time Period is defined as a date formula that scopes the notifications. It specifies that the Number of
Notifications should have happened in the given period.

Time Since Last Notification is independent from the two other options in the header of Notification Setup
for all. It’s defined as a date formula. If a notification is disabled and the period of time has passed since the
user last was supposed to get a notification, the user is offered to enable the notification.

On the list of notifications, there are several options to configure. First, we will have a look at the status.
The status can be set to each of the five options. As default, the status is set to Assisted.

The Assisted status is giving intelligent suggestions on how to control notifications. This type of status
allows each user to control whether the notifications is enabled or disabled. The suggestions are based on
the values in the header of the Notification Setup for all.

When the User Defined status is selected, the notifications acts like it would in a standard version of
Business Central. There are no suggestions made and each user can select there preference in the regular
My Notifications Setup.

The two statuses Everyone and No One are fairly similar. Both of them removes the notification from My
Notifications, meaning that users cant configure the notifications individually. Choosing Everyone means
that all users get all notifications. No One means that all users will have the notification disabled.

The last status, Locked, gives the possibility to lock a configuration. The administrator of notifications
determines when a user or all users should be presented with the notification. The user is still able to see
the notification in My Notifications, but they will get an error if they try to configure it themselves.

The next configuration option is the Conditions, which is defined as a regular Business Central filter. These
can be configured on both a single-user level as well as an all-users level. The conditions are possible to
configure on all notifications where the Conditions column shows View filter details or a filter is already set
and is being displayed.

If a condition is created on an all-user level, it applies to all users except those, who has a single-user level
condition defined. Hence, the single-user level condition is overwriting the all-user level condition.

Further, on a user-level basis, the notifications can be generally enabled or disabled without having to
create any conditions.



Usage example 1: Available inventory on sales document.

On a sales order, we enter an item and quantity. Then we get a notification stating: “The available
inventory for item 1900-S is lower than the entered quantity at this location.”
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Dynamics 365 Business Central AGK. 2
I
Sales Order (&) 1= - 0| |
N :
101011 - Kontorcentralen A/S
| % The available inventory for ftem 1900-S is lower than the entered quantity at this location. | Show details | Don't show again v
Home Prepare Print/Send Request Approval Order More options
[t Post.. | ~+ [ Release  ~  {m Create Warehouse Shipment [ Create Inventory Put-away/Pick.. 8] Archive Document s Create Warehouse Shipment with Pick 53
General
Customer Name | Kontorcentralen A/S o | VAT Date 4/11/2022 i ‘
Sell-to Ordler Date /11/2022 | ‘
Contact Phone No. | | Due Date 5/11/2022 | ‘
Contact Fax No. | | Requested Delivery Date ‘ ] ‘
Contact E-Mail | robert.townes@contoso.com | External Document No.
Contact Role | / Status Open
Contact | Robert Townes . | Sales Comment ‘ ‘
Posting Date |4/'1 1/2022 A | VAT Registration No.
Lines Manage Line  Order  Fewer options = B
Item Reference
Type Ne. No. Description Pallet Quantity Colli Quantity
= ltem 1900-5 PARIS Gaestestol, sort 5 0.00 0.00 0.00
y -
To disable the notification, we open the Notification Setup for all.
amics 365 Business Central mx O =
Sales Order Tell me what you want to do s X + Saved o A
101011 - Kontorcentral§ [notscation \
X The available inventory for item 1900' Go to Pages and Tasks Show less (3) I ~
> My Notifications Administration
Home Prepare Print/Send Reque 0]
= | > Notification Entries Lists |
@T Post.. D Release irﬁg( te Warehouse Shipment with Pick 5@
| > SentNotification Entries Lists |
General
I > Notification Setup for all Administration |
Customer Name Kor i ‘
> Workflow Notification Setup Administration
Sell-to & ‘
T B e > Send Overdue Approval Notifications Tasks = ‘
Contact Fax No. = ‘

Contact E-Mail

IR

Contact Role

Documentation

Didn't find what you were locking for? Try exploring pages and reports
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In the Notification Setup for all, we search for Item Availability.

We now have the possibility to set a status for this notification. In this example we will choose No One,
which will disable the notification for all users.

Dynamics 365 Business Central

= Notification Setup for all

-+ New % Edit List lii] Delete

2 ltem availability X

General

Time Since Last Notification

Number of Notifications |

Time Period |

Status Conditions

Assisted
User Defined
Everyone

Cocked

Notification
g Item availability is low. (View filter details)




Usage example 2: Warning for unposted documents.

We create a sales invoice and enter the necessary information. When we leave the document without
posting we get the message “The document has been saved but is not yet posted. Are you sure you want to

exit?”.
We don’t want this message to show on sales invoices for any users.

Dynamics 365 Business Central

-
& sales Invoice ( = W +/ Saved =
N
102205 - Relecloud
Home Prepare Request Approval Invoice More opticns
v ~
@ 3 il Attachr )
General Show more (i) Details il Attachments (0)
Customer Name Relecloud Contact Mathias Nilsson Customer Details
Sell-to Posting Date 4/2/2022 & Customer No, 50000
Contact Phone No. j T R A550 =T 1e Relecloud
Contact Fax N 1 Phine No
ontact Fax No. B | The document has been saved but is not yet posted.
T Emgil mathias.nilsson@contoso.com
Contact E-Mail B | Are you sure you want to exit? Fad No.
Contact Role B | Cradit Limit (LCY) 0.00
Yes Avfilable Cred 0.00
Payment Terms Code 14 DAGE
Lines Manage Line  Fewer options [
Contact Mathias Nilsson
To disable the the message, we open the Notification Setup for all.
Dynamics 365 Business Central me 0O Q
€& SalesInvaice Tell me what you want to do S X I

102199 - Kontorcentral  [retfestion

Go to Pages and Tasks

Home Prepare Request Approval
- S My Notifications A strati
[ Post |~ [3 Release | v My Notifications Administration
> Notification Entries Lists
General
> Sent Notification Entries Lists

Customer Name Kontorcentralen

> Notification Setup for all Administration

Sell-to

-

Contact Phone No. Warkflow Notification Setup Administration

Contact Fax No. > Send Overdue Approval Notifications Tasks
Contact E-Mail
Documentation

Contact Role

Didn’t find what you were looking for? Try exploring pages and reports

i) Attachments (0)
| Details

1 10000

Kontorcentralen A/S

roberttownes@contoso.com

LCY) 0.00
idit (LCY) 0.00
Payment Terms Code 1M(8D)
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In the Notification Setup for all, we search for unposted documents. First, we set the status to locked, as we
don’t want users to be able to change the notifications settings. Secondly, we click the three dots in order
to set conditions for the message.

Dynamics 365 Business Central w0 Q 3 ? A

= Notification Setup for all

+ New  EREditList  [i] Delete e Y =

/‘3 unposted documents <

General

Number of Notifications | Time Since Last Notification

Time Period | ‘

Notification Status Conditions

Do ]

Assisted
User Defined
Everyone
No Qne

(View filter details)

- Warn about unposted documents.

In the Define filters window, we select everything but the Invoice and then clicks OK.

Define filters... 7 X

Filter: Sales Header

¢ Sell-to Customer No.
< Payment Terms Code v ‘
~]

< Currency Code

‘ f

< Amount
Document Type Quote|Order|Credit Mema|Blanket Order|Re...
Quote
- Filter...
Order
Filter totals by: 0
Invoice
T Filter.. Credit Memo
Blanket Order
Return Order

When returning to the Notification Setup for all window, the filter should look as shown below.
Dynamics 365 Business Central wk O 0 & ? A

= Notification Setup for all

2 unposted documents < | - New B Edit List il Delete e Y =
General
Number of Notifications | ‘ Time Since Last Notification
Time Period | ‘
Notification Status Conditions
-2 Warn about unposted documents. Locked Document Type: Order|Quote|Credit Mema|Blanket Order|Return Order

The message is now shown on all documents but the invoices.



