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Dynamics 365 for Sales + Artificial Intelligence

The companies are looking for a better way to treat your customers, one of
the points is how companies can have a better sell process, not aiming just in
sales, but in create better relationships. One of the highest lack of the
companies is sales performance.

+ Management of Accounts and Contacts portfolio by seller
(sales territories);

» Full view of sales interaction with customers;
+ Management of visits and follow-up activities;
« Atrtificial Intelligence for Sales
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« Distribution of Opportunities; |
+ Detailing and monitoring of quotas and simple goals by sellers; |
+ Hierarchical Management of Accounts and Relationships; 1
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] Sales charts and reports:
+ Sales Stretch
+ Sales Cycle
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« Relationship Assistant;
« Pipeline by sales stage; :

« Sales Forecast;
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* Product Catalog Vision de Catalogo Quotes « Creation of Commercial Proposal; I

I (families, items, etc) Produtos e Management M| B :

-——mm mm = = = - Precos * Proposal Creation using preconfigured templates; 1

s I - Automatic generation of documentations in pdf;
| + Proposal will be validated by other areas. |
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Sales Rep. will have
Lead Management the Relationship

(Predictive Lead Assistant to help with
Scoring) the checkpoints

Relationship
Analytics will help
the Sales Rep. to take
the best decisions
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Dynamics 365 for Sales

Sales Rep. will find Sales Pipeline Opportunity is closed
for connection Managament won
insights

Al is working to
help the Sales
Rep.

New
Opportunities



