
• Goal Achievements

• Fail History

• Operation Metrics

• Full integration with BI (Power BI)

• Field service module

• Pre Agreements

• SLA

• Manage multiple operatios in one place

• Work Orders dispatch

• Save time with intelliget actions

• Send technicians only when

automated process are not sufficient

• Improve the equipment management

• Control the production line

• Understand what is happening in 

Real-time

• Manage all IoT alerts

• Identify anomalies

• Automated cases

• Use Azures AI capabilities

• Create custom operation rules

• Full inventorty vision
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IoT and Field Service

Bring IoT closer to Field Service

Whenever the customer needs real time monitoring of equipment and 
processes with intelligent management and full integration with case portal

they should rely on the Microsoft IoT for Field Service solution. 
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