
• Goal Achievements

• SLA

• Operation Metrics

• Full integration with BI

• Create Customer services rules

• Use CRM capabilities to retain customer

• Save time with intelliget actions

• Use customer service agent only
when automated process are not

sufficient

• Improve the workforce management

• Understand what is happening in 

Real-time

• Automated conversations without the

need of a human

• Understanding of clients feeligs

• Simple solution providing

• Full overview of client

• Clients history

• Clients profile type

• Inventory access

Services

Chatbot PVA 

Client 360 view
Resource

Management

Operation

Reporting and

Analysis

Customer service +

Chatbot

Evolution of the Customer Service with Chatbot

For a customized experience and solution of most issues regarding 
customers needs, without expanding the workforce, Néctar Consulting has 

what you need.

Saves history on
Dynamics 365

Chatbot answers

Checks for 
solution

Understands the
feeling of the

customer

Calls a person if the
matter is too 

complex

Issue is resolved
faster and with less

effort

Gathers more 
information

Customer starts a chat

Understands issue


