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RM360 – Revolutionizing Relationship 
Management
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Key Functionalities of RM360

• Utilizes AI to provide predictive insights into customer 

behaviors and lifecycle events such as loan renewals and risk 

of attrition.

• Equips RMs with tools for proactive customer engagement, 

leveraging data to enhance interactions and operational 

efficiency. 
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Deep Dive into RM360’s Capabilities

• Data Preparation: Aggregates customer data including 

demographics, financial overviews, and interaction histories for 

comprehensive modeling.

• Model Training and Implementation: Incorporates machine 

learning to forecast customer needs and recommend next-best 

products, which are integrated into the CRM for seamless 

operation.

• Advanced Analytics: Features a powerful AI-driven dashboard 

that provides real-time performance analytics, enabling RMs to 

make informed decisions quickly. 
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RM 360 Dashboard Overview
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RM 360 : RM CockPit
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• RM360 is easy to implement within existing infrastructures, 
offering a user-friendly interface and real-time data 
integration.

• The platform enhances CRM capabilities by providing 
actionable insights and smart notifications to maintain high 
engagement levels and ensure no customer opportunity is 
missed.

Implementation and Impact
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