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B Microsoft

*Help protect and secure your

Transform the frontline workforce with Microsoft 365

Simplify processes, unify communication tools, and engage frontline
workers in a secure, all-in-one platform with Microsoft 365.

Microsoft 365 F1

organization

*Support powerful communication,
collaboration, and productivity

experiences

HiZMETE OZEL - INTERNAL

Microsoft 365 F3

All the features in Microsoft 365 F1, plus:

Deliver a connected and secure experience with intuitive

tools

*Transform business processes with customized apps and

workflow automation

«Safeguard company assets with intelligent security
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Microsoft 365 scenarios for frontline workers

. Digital ecosystem

Choose your scenarios

Microsoft 365 for frontline workers can help you connect and engage your workforce, enhance workforce
management, and increase operational efficiency. There are several solution areas that can help you
achieve these goals. Think of Microsoft 365's foundational security and device management capabilities as
setting a secure baseline, above which you can build scenarios that enable, empower, and transform your
frontline business. You can use the capabilities included with Microsoft 365 for frontline workers,

Extend even further with third-
party apps in AppSource and
custom apps that you or our
partners build for you.

from Microsoft Teams, to SharePoint, Viva Connections, Viva Engage, and the Power Platform, or add in
solutions from our partners in the digital ecosystem to connect with existing systems or create custom
solutions for your business. Use these scenario overviews to start envisioning what your organization can
do with Microsoft 365 for frontline workers. Find more information about these scenarios at https://aka.ms/
m365frontlinescenarios.

pm Team communication Onboard new

Virtual appointments

* Schedule your team Digitized processes

and collaboration

Help your frontline workforce
communicate within their store,
practice, branch, shift, or team.

Keep in touch and share
information and updates easily
with these apps.

Microsoft Teams

Your on-the-ground staff can
collaborate efficiently with included
collaboration features and apps on
either personal or shared devices.

Key Apps:
@} Approvals

ﬂ Chat

Files

r

Lists
Meet
Praise

Shifts

R e ™y

Tasks
p/ Updates

B walkie Talkie

Outlook

Use email to communicate with
other locations and headquarters.

*Requires F3 license for mailbox.

i

B Microsoft

communications

Keep everyone informed and
engaged to boost workplace
satisfaction, loyalty, and
productivity.

Microsoft Teams

Hold meetings to share information
or transition between shifts.

Key Apps:

l:1 Meet

Outlook

Send announcements and event
information over email.

*Requires F3 license for mailbox.

Viva Connections

Create a dashboard so your
workforce can view a tailored news
feed from your organization and a
personalized dashboard with
resources they need.

SharePoint

Set up a communications site for
announcements and leadership
updates.

Viva Engage

Share knowledge and
communicate across your
organization with communities.

— 4 Corporate ' Wellbeing and E

engagement

Build deeper connections across
your organization and create an
inclusive workplace.

Microsoft Teams

Help employees feel recognized for
achievements such as meeting
goals and going above and beyond
to help customers.

Key Apps:

Q Praise

Viva Connections

Increase engagement with a
dashboard, feed, and resources.
Empower workers to share
feedback in the dashboard or feed.
Surface daily health checks or
wellness reminders. Curate the
experience to provide what your
workforce needs.

SharePoint

Record team meetings and share
them in SharePoint so your
workforce can catch up on
meetings they missed.

Microsoft Stream

Record and upload videos to
Stream to share across the
company.

Viva Engage

Share knowledge and communicate
across your organization with
communities.

employees

Make new employee onboarding
a great experience by fostering
an environment where new
employees can find important
resources, meet people in their
organization, and prepare to be
successful in their new role.

m Microsoft Teams

Use live meetings to administer a
virtual employee orientation. Help
new employees prioritize
deliverables with Microsoft Lists.

Key Apps:

I Lists

i‘ Live Meetings

B | SharePoint

Set up a communications site using
the New Employee Onboarding site
template.

@ viva Learning

Surface your organization's
learning content in Teams so your
employees can access the training
they need to succeed without
leaving the flow of work.

@ # Viva Connections

Bring onboarding resources and
tools into one place and target the
experience to your audiences.

. Viva Engage

Create a channel for new
employees so they can share their
questions, insights, experiences,
and tips.

I!U Ongoing training

i

Keep your employees’ skills up to

date with ongoing training and
knowledge sharing and
exchange.

Microsoft Teams

Pin the Viva Learning app in Teams
to make sure your frontline workers
can find it easily.

SharePoint

Create a SharePoint
communication site using the
Learning Central SharePoint
Communication site template. Use
the site to direct employees to
events, news, and information
about required learning and extra-
curricular resources.

Viva Learning

Surface your organization's
learning content in Teams so your
employees can access the training
they need to succeed without
leaving the flow of work.

Viva Connections

Share the learning experience in
Viva Connections to build
awareness and increase
accessibility.

Viva Engage

Provide an opportunity for
employees to learn from each
other in communities.

T

Simplify and streamline schedule
coordination with your frontline
workforce. Gain visibility into
their schedules and enable them
to arrange for cover and leave.

Microsoft Teams

Create, manage, and update shift
schedules. Connect to your third-
party workforce management
(WFM) system for scheduling with
Shifts Connectors.

Key Apps:
Shifts

L8s

Create standard processes across
sites, lists to manage information
and track ongoing processes, and
streamline requests with
Approvals. Automate workflows
to speed up actions like
collecting data or routing
notifications.

Microsoft Teams

Manage day to day work right in
Teams with these apps to make
sure your workforce is aligned on
tasks and processes.

Key Apps:
@; Approvals

= Lists

Shifts

E/ Tasks
P, Updates

Power Apps

Create custom apps for your
organization so you can track
inventory or equipment, or check in
on tasks or problems.

Power Bl

Track key performance indicators
(KPIs) with Power BI reports. Embed
interactive reports in Teams where
you can chat about them with your
team or stakeholders.

Schedule and host virtual
appointments with clients and
customers. Integrate Forms with
your virtual appointments
experience to get the right
information about your
customers, or as part of your
customer support experience to
learn what your customers need.

Microsoft Teams

Schedule customer appointments
with Bookings and your staff's time
with Shifts, and host the virtual
appointments over Teams
meetings.

Key Apps:
[$y Bookings
B¢« Meet

Shifts

Forms

Integrate Forms with your virtual
appointments experience to collect
information before the
appointment.
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Modernize an Digitize Frontline Workers with Microsoft Teams

Apps

Company
Communicator

Enables corporate teams to
create and send messages
Intended for multiple teams
or large number of
employees over chat allows
organization to reach
employees right where they
collaborate. New Initiative
announcements, employee
onboarding, modern
learning, and development
or organization-wide
broadcasts.

E Company Communicator

MNew message
Title
Company Communicator
Image URL &
CC-lmage.png Upload
Summary

This is to announce the new version of the company communicator
app to be released in July 2022

Author
MOD Administrator

Button title

Maore Details

Button URL

https://github.com/OfficeDev/microsofit-teams-apps-company-comn

Company Communicator

ar Microsoft Teams '

Microsoft Teams
Company Communicator App

This Is to announce the new version of the company
communicator app to be released in July 2022

MOD Administrator

More Details
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Employee
Training

Employee training is a
Microsoft Teams app that
enables organizers to easily
publish, track, and promote
learning and training events
for your organization. With the
app, event planners can send
reminders and notifications to
event registrants and
employees can indicate
Interest in upcoming events,
stay updated on current
events, and share event
details with colleagues
through the Teams message
extension.

Modernize an Digitize Frontline Workers with Microsoft Teams
Apps

= Employes Trainings

Create Event

Event Details

T

Ewent mmadpe i)

Ewent Mame

Annual goal meet up
Ewent Type

In-persan

Conference hall 201

Description

Category

L Employee well being

Leam Data Science step by step through real Analytics examples. Data Mining
Madeling, Tableau Visualization and mare

Start clate

0705720

Start time

& man

Slart date

= 07/05/20

Maximum participants

Eer

Step 1/3 Save as draft
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Modernize an Digitize Frontline Workers with Microsoft Teams

Apps

Employee/Great
ldeas

The app enables the Teams
users to set up and configure
an idea campaign. An idea
campaign is a category for
grouping ideas around
common themes.

N\

Q. Search or type a command vl

% Greatldeas Chat Allldeas About

Monitoring System for WHO Hand
Hygiene compliance

Personal Hygiene and Protection
SARS-CoV-2 i detectable in a¢rosols for up to 3 hours, on

copper up 10 4 howss, up to 24 hours on cardboard, and up to
3 days on plastic and stamiess steel As SARS-CoV-2 stays

Tag

Daniela Ford & e

Working from home during COVID-19

Remote Work & Remote Education
Overt the comemg weeks, many employees who typecally work
on a Microsoft campus may be working from home in

response 1o the coronavirus (COVID-19). The followsng
resources can help you stay connected and productive while

Monitoring Diagnostic Testing

Albart Abbot 7, G

Best of programs and resources for
mental and emotional wellbeing

Remote Work & Remote Education

We've curated a st of great information and assets avadable
for taking care of your mental and emotional health to help
you manage stress and arety dunng this uncertain tme

Deep Learning framework for early
detection of infection

® Medical Systems - Diagnostic

The two major challenges in dagnosing people with
COVID-19 are that symptoms can take up to 2 weeks 10 show
up and the hmited number of test kits avadable in the country

Deep learning algonthm Diagnosing

L Grefin e BT

Monitoring System for WHO Hand
Hygiene compliance

Stabilizing Affected Businesses

The two majoe chalenges in dagnoung people with
COVID-19 are that symptoms can take up 10 2 weeks 10 show
up and the hrsted rumber of test kits avadable i the country

WHO Diagnostic Monitoring

&

Chns George

Storage Kits to collect test samples
from homes and transport it to...

& Medical Systems - Duagnostic

The two major chalienges in dagnosing people with

COVID-19 are that symptoms can take up to 2 weeks to show
up and the bmited number of test kits available = the country

Y Filter

Symptom Detection and Early warning
and Precaution system.

Screening, Testing & Monitoring
The indraduais who spread COVID-19 are not the ones with

severe symptoms, rather it's the asymptomat - people with
na symptoms but could speead the vius when they come in

Diagnosing Precaution Testing

Danieda Ford Q -

At-Home COVID-19 Testing Kit

Personal Hygiene and Protection
The incirdiuahs who speead COVID-19 are not the coes with
severe symptoms, rather it's the asymptomate - people with

N symptoms but could spread the virus when they come in
COMME with others

Testing Protection

L Grefin 593 Y eee

Remote consultation for self
quarantined patients

Remote Work & Remote Education
The indmduals who spread COVID-19 are not the ones with

severe sympeoms, rather it's the asymptomatic - people with
no symptoms but could spread the vinus when they come in

Search Q r’j A

Identify and track people who
contacted infected people or visil

Remote Work & Remote Education
Once a person is dagnosed with COVID-19 he/she 15

gueshoned on who all has had close contact with the
that they 100 can be tested for COVID-19. Currenstly, |

Screening Testing Monitoring

) Marie Beaudouin

Cost-effective Thermal Scanning

Screening, Testing & Monitoring

Once a person is dagnosed with COVID-19 he/she 5
questioned on who all has had close comact with the
that they 100 can be tested for COVID-19. Currently, |
being done marally and i prone 20 errors,

Monitoring Diagnostic Testing

Albart Abbot

Novel Screening of COVID-19 infe¢
personnel at public places
Screening, Testing & Monitoring

Once a person is dagnosed with COVID-19 he/she is
questioned on who all has had close contact with they
that they too can be tested for COVID-19. Currently, t
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Modernize an Digitize Frontline Workers with Microsoft Teams

Apps

FAQ Plus App

Conversational Q&A bots are
an easy way to provide
answers to frequently asked
guestions by users.

@o FAQ Plus chat Help About

Search or type a command

Here is what | found:

How do | create a

Click Teams** ITeams button on the left side of the app, then click
Add team** at the bottom of your teams list. Go to the first tile in
the Suggested teams** view and click Create a team**.

From there, you can invite people or even entire contact groups

new team?

(aka "distribution lists") to join your team.

Now that you have a new team, why not add some new channels
for specific conversation topics? Or even invite guestsfrom outside

your organization to help with a project?

Ask an expert Share feedback
@ FAQ Plus 10:34 AM
o
Here is what | found:
How do | create a new team?

Click Teams** ITeams button on the left side of the app, then click
Add team** at the bottom of your teams list. Go to the first tile in
the Suggested teams** view and click Create a team**.

From there, you can invite people or even entire contact groups

(aka "distribution lists") to join your team.

Now that you have a new team, why not add some new channels
for specific conversation topics? Or even invite guestsfrom outside

your organization to help with a project?

10:34 AM
how do i create a new team?

Ask an expert Share feedback
Type your questionstre
A © @ B af 9 % v & @ B

©

Microsoft ~
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Modernize an Digitize Frontline Workers with Microsoft Teams
Apps

New Employee
Onboarding

Microsoft Teams Q, search

1
‘ Teams Y NE Batch-1 Posts Files Wiki + ®0rg  SieMeet v (D eoe

The app IS Used by az - Planner  OneNote Website  Add tab

rrrrrr
Last read

human resource teams e e

HH New Employee Onboa
. Teams New Employee Onboarding 12:04 AM
and hiring managers to me )
. ,5 Johanna Lorenz has joined the team!
provide relevant B .. Johanna Lorenz
iInformation throughout *-
L] - a
the orientation and -
Induction process and by
new hires to share
fe e d b aC k rOVI d e | first joined Contoso thirteen years ago as an Engineering
] p Associate and was promoted to a variety of supervisory and
. . management positions over the past seven years. It's an honor to
be headi f the t ineering departments i
introductions, and g D il ey o
. breakthroughs in design, manufacturing, and quality control that
ill enable us to be the #1 lier for th duct: II. we'
CO m p I ete O n board I n g va'lenec:‘:ojri:a; e the #1 supplier for the products we sell. We're
taS kS . Chat with Johanna Lorenz See more details
8
< Reply
Start a new conversation. Type @ to mention someone.
2] 2" Join or create a team 3 Ay ¢ @ @ B B @ - B
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Modernize an Digitize Frontline Workers with Microsoft Teams
Apps

Group
Connect

The app comes built-in with rich
capabilities for organization o ol
leaders to communicate with

their employees regarding
groups, events, and resources.
The Group Connect app also

R matches group members with H

each other at their desired
frequency to encourage g s et Ot e i ke g .t
B networking and cohesion within & S o S

a group. i ) '
"X |

Resource Groups Impact - Sustainability Efforts Public Speaking Practice Group Healthy lifestyle
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Modernize an Digitize Frontline Workers with Microsoft Teams

Apps

lcebreaker

Icebreaker is a Microsoft Teams
bot that helps your team get
closer by pairing two random

team members up every week to

meet. The bot makes scheduling
easy by automatically suggesting
free times that work for both
members. Strengthen personal
connections and build a tightly
knit community with this app.

Search or type a command

¢ Icebreaker

Conversation  About

Q By using Icebreaker, you agree to the Terms of use and Privacy statement.

@ Icebreaker Monday 4:42 PM
o

It's time for a match!
You've been matched with Megan Bowen.

Hi there again, I'm Icebreaker in Contoso IT. A bot that pairs you
with a new coworker to meet each week. This week your match is
Megan Bowen.

If you've got the inclination, set something up. See, meeting
people /s easy!

Chat with Megan Propose meetup

Pause matches

Yesterday

@ Icebreaker Yesterday 9:53 AM
©  Allset I've paused your matches. You can turn them back on whenever
you like.

Resume matches

Welcome back! You've been missed. I've restarted your matches. Have
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Modernize an Digitize Frontline Workers with EXP

' Connect everyone at your

communities and conversation
using Viva Engage.

i
!
Viva Engage
\
?
i
|

organization through employee

@ -

Viva Engage Home Communities  Storylines

O
I

@)
Teams e
Communities
Catch up on your communities and discover more across the network
Calendar
My communities View more
I a2 R IR A ;,r-"
gl‘ 2 i Yy =Y
LRl B b 78
© g
upport
All Company @ Sales Best Practices Giving Campaign Help Desk Support Women ERG Sreations
6 new conversations 16 new conversations 8 new conversations 8 new conversations 20+ new conversations
Recommended communities
Communities based on your activity and mutual connections
SR ¥ B
= ]
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Modernize an Digitize Frontline Workers with EXP

Viva Connections

Discover the company-branded
destination where employees
can explore news, join
conversations, and connect
with others across the
organization in the apps and
devices they use daily. Viva
Connections is included in
Microsoft 365 plans with
SharePoint Online.

¢ NETAS



Modernize an Digitize Frontline Workers with EXP

TH
Viva Insights
,,,,,,,,,,,,, [ = & Viva Insights
3 MIN
Empower your organization Home
with data-driven, actionable
Insights to increase productivity Wellbeing
and performance.
“ Productivity
) headspace
S Teamwork
u

Bring out the innate focus within
you with a quick mindfulness
exercise

< D £ Search

Recommended for you

Find ways to focus on your wellbeing and use your time efficiently

Send praise to colleagues

0260
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