Conversational
commerce/marketing for
various industries
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Chat is the new web browser
& chatbot is a way to deliver
do it for me (DIFM) experience
iIn automated fashion.
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Utilizing our own NLP technology,
we build Al driven conversational
commerce / marketing solutions to
enhance customer experience, and
drive business results.

nettle's 4.



technology & messaging agency

0O ¢

e nettle NLP/NLU Al technology e maximum data security: e Google Partner
e smart ID capture & verification on premise, cloud, hybrid RCS & Business Messages
e speech2text & analytics e call centre connectors e UX & design, payments
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results &
achievements
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DIGIDAY

MARKETING AND ADVERTISING
AWARDS EUROPE

2o FINALIST

The first “Banner bot"”on Best use of Al Google Business Messages
Google Marketing Platform Marketing & Advertising Demo Award Winner

Google Case Study
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https://www.thinkwithgoogle.com/intl/en-cee/future-of-marketing/emerging-technology/think-conversations-not-just-conversions-engaging-consumers-ai-powered-advertising/

case studies

©
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the chatbot banner has a 57% lower CPA than
its static counterpart, and had achieved a 1.5x
higher engagement (measured by CTR)

e

4x higher engagement compared to standard
banners (measured by CTR)

Xer.

Chat to our bot
about how we can
protect you online

-y

Novy supervykonny Note

Spoznajte so mnou novy
Galaxy Note9 a opytajte sa
na to, ¢o vas zaujima.

kde si ho mozem kupit?

Galaxy Note9 si mozete
objednat za €999 priamo v
nasom internetovom
obchode, a to aj na splatky
bez navysenia.

Dostupny je tiez od

operatorov Orange, Telekom
a02

SAMSUNG Galaxy Note9
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Our banking FAQ chatbot

reduced the number of inquiries to the
call centre by 58% and detects over 85%
of the incoming intents.
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one chatbot
various channels
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banner gmp & adtorm

google business message & rcs
facebook messenger & instagram
web page & app

digital human

nettle's 4.



various industries
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usage across industries

retail & fmcg travel & hospitality tech & telecom

e product/service offerings e search inventory e purchase new device

e assisted shopping e make reservations e new or upgraded service
e influence top of funnel e booking status e schedule in-store visit

e book store appointment e |oyalty program offers e book home appointment
auto dealer real estate financial services

e explore inventory e search for agent e account offerings

e car/option availability e book in-office visit e mortgage rates

e pricing quotes e explore inventory e insurance policies

e schedule test drive e schedule tours e open new accounts
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financial vertical
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anner bot

SLOVENSKA

sporitelfia

Vybavte si
hypotéku

s fantasticky
m Urokom
od 0,79 %
rocne

Ako Vam médzem
poméct?

SLOVENSKA S

sporitelfia

Pre¢o hypotéka od SLSP?
Kolko mi poZiciate?

Dohodni si termin konzultacie

SLOVENSKA S

sporitelfia

m! Ako Vam n

hypoték

Ziskajte fantasticky Grok

Urok uz 0d 0,79 % pri
fixacii 1 rok s programom

Dohodhi si termin

Vypoéitat hypotéku

Refinancuijte a uetrit

Preneste si hypotéku
nam a znizte si splatk
vdaka uroku uz od
0,79 % roéne

Dohodhi si termin

Vypoéitat hypotéku

SLOVENSKA

sporitelfia
Dohodhi si termin konzultacie

Ktory deri by ste preferovali?

Pondelok 8.3. - Spojmas ¢

Vyberte si prosim jedenu z
nasledovnych moznosti:

8:30 - 11:30 16

Poprosili by sme Vas o email,
kam Vam posleme pozvanku.

ferko@l1

nettles 4.


https://www.slsp.sk/content/dam/sk/slsp/www_slsp_sk/documents/zverejnenia/zverejnenie-vyhodny-sucet.pdf

google business message

Vas. D
4o Sl o
.

14:40 @ ™4 @ «

() @ google.com/search?q=d H

Google (2]

. skvela hypoteka $

Al Images Shopping Videos News
S | N |
gunn®® Rna,
. LY

. 2
\d - www slsphypoteka.sk
sovensas Slsphypoteka.sk | Hypotéka SLSP od 0,79%

S nami usetrite aj cas

Vypotitajte si splatky jednoducho hned teraz. Kazdy rok
dve mimoriadne splatky bez poplatku. Znalca a kataster
i ite si termin konzultaci

. .
ssmnu®®

www tatrabanka.sk hypoteka-na-d...

10 uzitognych typov ako vybavit hypotéku
na dom | Tatra banka

Rozhodli ste sa financovat kipu domu pomocou
hypotéky, no bojite sa vybavovania vetkych
nélezitosti? Precitajte si niekolko rad, ktoré...

B85  www.mbank.sk

Hypotéka od mBank | mBank.sk

®ensn®

SLOVENSKA S

sporitela

11:34
@ sispsk

Zdravim! Ako Vam mézem
pomoct s hypotékou?

StoveNskAS

Now

Preco hypotéka od SLSP?
Kolko mi pozi¢iate?
Dohodhni si termin konzultacie
° Sending as Andrej Gregus

Ask something else

1136@W@ B - e all 80%8

X SLOVENSKAS R B

1:35
@ slspsk
Zdravim! Ako Vam mézem

pomoct s hypotékou?

Stovensias

Preco hypotéka od SLSP

@ slspsk

Refinancujte a udetrite
Preneste si hypotéku k nan
a znitte si splatky vdaka
Groku uz od 0,79 % roéne

uz od 0,79 % pri
ok s programom

\éhodng sicet

Dohodhni si termin Dohodhni si termin

Vypotitat hypotéku Vy

t hypotéku

° Sending as Andrej Gregus

Type message

11:36 W@ B - 2 all 80% @

X SLOVENSKAS L 2

Dohodhi si termin konzultacie

@ slspsk

Ktory deri by ste preferovali?

StoveNsKAS

Pondelok 8.3. - Streda 10.2

@ shspsk

Vyberte si prosim jedenu z
nasledovnych moznosti:

SLoveNsKAS

8:30 - 11:30 1¢

@ slspsk

Poprosili by sme Vas o email,
kam Vam posleme pozvanku.

StovenskA®

° Sending as Andrej Gregus

Type message

a O <
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https://www.slsp.sk/content/dam/sk/slsp/www_slsp_sk/documents/zverejnenia/zverejnenie-vyhodny-sucet.pdf

facebook messenger

¥ Messenger | Facebook x +

C { @& facebook.com

% @ Inkognito (Aktualizovat

Jozef + & v

Chats [#  sewsas Nettle Banking Do

o
SLOVENSKA &
Q Search Messenger Sporitelfa
o
SLOVENSKAS Nettle Banking
sporitelfia
nskAS Nettle Banking . i
Zdravim! - Th Nettle Banking Customize Chat v
Local Service
Privacy & Support v

SLOVENSIAS

Zdravim! Ako Vam mézem pomoct s hypotékou?

Preco hypotéka od SLSP?

SLOVENSKAS
f)
L9
L h% | \IJ
- P
W
8
Ziskajte fantasticky arok Refinancujte a udetrite Potrebujem peniaze
Urok uz od 0,79 Preneste si hypotéku k nam na rekontrukeiu
programom aznizte vdaka droku Pre

potéku k nam
Vehodny sizer uz0d 0,79 P o

Vypoitat hypotéku v

ftat h

éku Vypotitat hypotéku

& New! Messenger App for Mac

o s nettles 4.


https://www.slsp.sk/content/dam/sk/slsp/www_slsp_sk/documents/zverejnenia/zverejnenie-vyhodny-sucet.pdf
https://www.slsp.sk/sk/ludia/uvery/rekonstrukcia

the web page bot

& C {} @& slsphypoteka.sk * B » °:Akmahzova( :

7
SLOVENSKA S Domov  Hypokalkulatka  Refinancovanie  Rekonitrukcia  Néjstbyvanie Akonato  Blog o byvanf m
Sporitelfia

Hypotéka uZ od 0,79 % p.a.

e plati pre nové aj prenesené Uvery

Kolko mi poziciate? Chcem refinancovat Vyhladavanie byvania
Vypoditajte si, Vypocitajte si, kolko Najdite si vysnivané
kolko vam poZiciame usetrite na novej hypotéke byvanie a zistite,
na nové byvanie od Slovenskej sporitelne kolko by to stalo
L] A
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the web page bot

&« C {Y @ sisphypoteka.sk * BN o :Akma zovat
POL)

SLOVENSKA S Domov  Hypokalkulatka  Refinancovanie ~ Rekon3trukcia — Néjst byvanie Akonato  Blog o byvani Chcem hypotéku

sporitefia

Hypotéka uZ od 0,79 % p.a. x

e plati pre nové aj prenesené Uvery

i Preco hypotéka od SLSP?
Kolko mi pozi¢iate?

Dohodhni si termin konzultacie

Kolko mi poZiciate? Chcem refinancovat Vyt
Vypoditajte si, Vypocitajte si, kolko
kolko vam poZiciame usetrite na novej hypotéke
na nové byvanie od Slovenskej sporitelne
L] -
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digital human

* avoicebot rendered in form of
3d hologram, ready to answer
various banking faq

* responses may be personalized
and generated together with
lipsync in real time

* metaverse ready
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click to play
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https://drive.google.com/file/d/1iPiQs6SkWhwwnN4f5Wf87TfO_dQvoqjr/view?usp=sharing

’a‘\ .
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\ THANK YOU!
e

ahoj@nettle.ai
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