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Al Concierge for -

Drive retail growth with personalized shopping experience ’ ‘
and streamlined operations powered by Agentic Al Y

Neudesic’s Al Concierge for retail is a multi-Al agent solution built on Azure, enabling autonomous, natural
language interactions across web, mobile, and messaging. It drives product discovery, resolves service tasks,
and delivers personalized recommendations—improving conversion, reducing operational load, and enhancing
customer satisfaction with real-time, context-aware engagement that always improves with each interaction.

Im Planning a little rooftop hang—what's {73 Personalized recommendations

a good drink to set the vibe? based on past purchases and
Welcome back, Sierra preferences
You've loved Leaf Whisper in the past, and it's a great match for your
rooftop plans. Plus, | made sure it fits your preferences—no ginger, no
added sugar—and it's 15% off this week!

Context-aware responses and
tailored recommendations

Want help picking a second option in case some friends prefer something else?

Hey Sierra, looking for
something specific today? Leaf Whispe‘r ‘ °

‘Trending for you:

- Learns and improves with
crrssoon " =) every interaction

Yes please! Something fun but not too

sweet? Maybe something citrusy or a

little herbal?
*
Of course — ['ve curated three cifrus-forward options that align with your Real-time product
preferences: no added sugar and ginger-free, just like before. matchin o] with deals
Heads up: if you grab more than one, there's a bundle deal | can apply.

Solara™ ° Lazy Ghost™ < Lemona™
= = ]
t Commerce Integration for
: seamless cart actions and bundle
deals
=2
What are you looking for today?
Al-generated re
increase in conversion from
rates from more personalized from contextual upsells and automating repetitive tasks and
experiences product bundling reducing support volume
of customer queries
resolved without escalation as customers into customer behavior and
receive better service faster preferences

Get started today, Contact: hannah.leonhard@neudesic.com




