
     Unlocking Growth, E�ciency, and Customer Satisfaction

  The NewDay Credit Platform 



As a leading UK credit & technology provider, NewDay delivers innovative solutions for consumer �nance.

Our modular, cloud-native platform drives growth, innovation and digital transformation for pa�ners. 

NewDay Group

2000+
Code Releases
Monthly

£15bn
Purchases
Annually

1 in 6
UK Credit Cards Issued
Annually

Credit Cards

Issue cards which grant
consumers a revolving line

of credit for purchases. With
repayment options and post
transaction instalment plans
for physical and vi�ual cards

Embedded Finance

Using our closed-loop network,
provide instant promotional
�nance, BNPL or instalment
o�ers at point-of-sale for

spending within a merchant
ecosystem.

Personal Loans

Issue personal loans as
unsecured funds directly to
consumers, repaid through
scheduled installments with
interest, enabling them to

�nance diverse personal needs

1500+
In-House Credit &
Technology Expe�s



Did you know that many legacy credit platforms are bo�lenecks, costing businesses millions in
legacy tech and missed oppo�unities?

We believe the future of lending is agile, e�cient, and customer-obsessed  

The NewDay Credit Platform: Unlocking the Future of Lending

The NewDay Credit Platform
A cloud-native, modular solution
designed to be your one-stop-

shop for consumer credit.
We provide a highly con�gurable,

API-driven architecture that
allows you to rapidly launch and

manage a full suite of credit
products

Next-Generation
What makes us next-gen is our

ability to instantly remove
technology legacy and radically
reduce operational expenditure,

delivering a truly digital-�rst
experience 'in a box.'

We're not just a platform; we're a
transformation engine

Businesses today are burdened by outdated credit technology, stifling innovation, racking up huge
operational costs, and making it nearly impossible to adapt quickly to market demands or deliver truly

personalised customer experiences      3



Immediate Benefits 
You can dramatically cut costs, accelerate time to market for new products,
supercharge customer satisfaction, and enjoy unparalleled �exibility and security in
your credit operations, all while easily migrating your existing customer base

15%

Increased Customer Retention

Advanced data analytics and insights
enable tailored lending products,
increasing customer satisfaction and
loyalty.

8%

Increase in CLI Approval

Real-time, event-based credit scoring
capability, enables higher approval rates
for deserving applicants without
compromising risk appetite.

12%

Increase in Lending Related
Revenue

Capability to quickly launch new,
innovative lending products, capturing
more of the customer’s �nancial wallet.

-20%

Operational Cost Reduction

Signi�cant reduction of manual
processing, paper issuance and
associated labour costs through digital
self service and automation.

-15%

IT Budget Reduction

Our scalable platform matches business
growth, with lower maintenance and
update costs alongside a living roadmap
of capabilities and features.

-6%

Default Rate Reduction

Enhanced predictive capabilities for
credit risk assessment and customer
management, plus self-service tools to
suppo� customers in collections,
all reduce default rate.

within the first 2
years

Sources: McKinsey, Deloitte, Forrester, Finextra Research, The Financial Brand, Retail Week, Gartner, Harvard Business Review, MIT Sloan Management Review, UK Finance, & ONS 4



E2E consumer credit solution covering issuing,
processing & customer and agent journeys alongside
additional lender panel and ca� integrations for both
your product proposition and standalone lending options

Solution Overview

Digital Customer Platform

Data, AI & Analytics

Card Schemes

Merchant Checkout

Client
Integrations

Customer Service
Agent Tooling

Core Credit Backend

Customer
Journeys

Lending Panel 

Ca� Integrations

PSP'sStandalone
Standalone

Your
Product

Your
Product



The NewDay Credit Platform
Modular Capability Overview

Mobile
Application

Web
Application Uni�ed Agent Inte�aceWidget

Digital Customer Platform

Customer   &
Contact Payments Spend & Instruments

(Open & Closed Loop)

Digital
Customer

Acquisition
Digital

Servicing
Credit

Management
Merchant

Management

Data
Platform

In Store Check Out API / SDK
Open

Banking

In Store &
Online

Spending
Digital

Collections
Fraud

Management
Uni�ed Agent

Platform

Account 
Account

Treatment &
Changes

Loyalty & O�ers Transactional
Fraud

White Label Customer Journeys Integrations Operational UI

Core Credit Backend

bai://dbfb1cfa-b692-42df-8810-9407e24faca0
bai://dbfb1cfa-b692-42df-8810-9407e24faca0
bai://7a30a50e-43ad-45b3-bd1b-44de30b04365
bai://7a30a50e-43ad-45b3-bd1b-44de30b04365
bai://5e21404f-f5ee-4be2-bc08-8915cac3e3d4
bai://f8d71272-60a8-4a65-8d25-63a3443bec2d
bai://f8d71272-60a8-4a65-8d25-63a3443bec2d
bai://84483c22-a47c-4b57-9219-4984f311f331
bai://84483c22-a47c-4b57-9219-4984f311f331
bai://84483c22-a47c-4b57-9219-4984f311f331
bai://164253d1-9a8d-4bd8-8669-688fa13767a0
bai://164253d1-9a8d-4bd8-8669-688fa13767a0
bai://c98f4040-de3e-4c0c-9651-7ae40d9d3f7f
bai://c98f4040-de3e-4c0c-9651-7ae40d9d3f7f
bai://5e21404f-f5ee-4be2-bc08-8915cac3e3d4
bai://5e21404f-f5ee-4be2-bc08-8915cac3e3d4
bai://03971514-b636-464b-ac69-51bc66777143
bai://03971514-b636-464b-ac69-51bc66777143
bai://03971514-b636-464b-ac69-51bc66777143
bai://164253d1-9a8d-4bd8-8669-688fa13767a0
bai://164253d1-9a8d-4bd8-8669-688fa13767a0
bai://3694227d-0785-4659-88d1-c10f7d784f76
bai://3694227d-0785-4659-88d1-c10f7d784f76
bai://f8d71272-60a8-4a65-8d25-63a3443bec2d
bai://b7cf9888-1bf8-4083-ab58-c187e43a00dd
bai://b7cf9888-1bf8-4083-ab58-c187e43a00dd
bai://b7cf9888-1bf8-4083-ab58-c187e43a00dd
bai://29ccca7f-ad6f-4e1d-bc8c-9788bca33001
bai://b7cf9888-1bf8-4083-ab58-c187e43a00dd
bai://b7cf9888-1bf8-4083-ab58-c187e43a00dd
bai://bc2c006e-dc40-4a63-a292-7e24e299c056


Amazing Experiences Out-of-the-Box
For Merchants, Customers and Agents   

Agent Servicing Merchant
Integration

Customer
Servicing

Customer
Collections
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How we Accelerate Businesses Globally

Large UK Retailer

Full digital credit product with promotional o�ers

Assisted through FCA licensing

Valued as trusted expe�s in the consumer credit space with the
ability to scale commercials with business growth   

Large Global Retail Bank

Complex dual lender digital credit product

Technology plugged into the banks' merchant network  

Digital credit available across merchants

Trusted by leading, high-street bank as credit, lending  and
technology expe�s

Large White Goods Retailer

Flexible, digital credit product with AI enabled personalised o�ers

350% increase in �nanced sales

90% increase in revenue per customer

200% increase in customer acquisition  
Trusted pa�ner by London Stock Exchange listed retailer

Large Australian Bank

Data platform and migration tooling deployed for complex
migration of multiple acquisitions

Out of the box MI, repo�ing and data feeds

Reduced migration time from 4 Years to 1 Year

Trusted as expe�s in credit, technology and migration
processes and processing
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Post-Implementation Performance: A Retailer's Success Story
Unpacking the Bene�ts Delivered by Our Technical Solution  

+50%
Finance ATV vs Non

Finance ATV

+25%
Finance ATV vs

Klarna ATV

35%
Repeat Spend in

the First 2 Months 
VS. 24% NON FINANCE
CUSTOMERS (YEARLY)
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Thank You 
For any questions, to discuss fu�her - or book a demonstration

Please contact

Richard Felton
Director of Business
Development 
richard.felton@newday.co.uk

+447739570095  

  

James Holt
Head of Pa�nerships

james.holt@newday.co.uk

+447882325294  

    

George Maybanks
Head of Platform
Solutions
george.maybanks@newday.co.uk 

+447703026326  

PJ Phillips
Senior Business
Development Manager
pj.phillips@newday.co.uk

+447448801563  
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