
Go Faster, Go Better with 
Cognizant LifeCare 2.0

Solution Overview

Accelerate your digital 
transformation and value 
realization with Cognizant’s 
ready-to-run pharma-specific 
solution

Growth by acquisition in the life sciences industry 
has repeatedly led to complex duplicative ERP 
landscapes with possible compliance exposure. 
Meanwhile, high IT costs are driving firms to 
rethink their need for custom solutions, only 
customizing where specific business strategies 
justify the implementation and maintenance 
expense. Add to this ongoing regulatory pressure, 
public sentiment and stakeholder interests and it 
is no wonder why many life sciences companies 
hesitate at the prospect of upgrading their SAP 

operating environments.your existing operations, 
while you also leverage digital innovation to 
explore new territories and expand your business.

Cognizant’s LifeCare 2.0 is built to accelerate and 
simplify S/4 HANA digital adoption, incorporating 
pharma-specific solutions to provide significant 
savings in time and effort.

Developed on the strength of Cognizant’s deep 
pharma experience serving leading life sciences 
companies worldwide, LifeCare 2.0 reflects the 
industry’s best practices as manifested in must-
have pharma enhancements. The solution comes 
preconfigured with ready-to-run analytics and 
testing automation, time-to-market for digital 
transformation can be compressed, cost can 
be cut and return on investment can be greatly 
accelerated.



Go Faster, Go Better with Cognizant LifeCare 2.0

Lifecare 2.0 At-A-Glance
Components

 • SAP S/4HANA on-premise edition 1610
 • Database appliance - SAP HANA SPS12
 • Lifecycle management - SAP SolMan 7.2
 • Global Batch Traceability
 • Test Automation: Cognizant properietary 

adpart and IQ 

Product Roadmap

 • ATTP 2.0 for pharmaceuticals on S/4HANA
 • Chargebacks: Model N
 • Global Trade Service
 • IBP
 • EWM
 • PPDS
 • Impact analysis (ECC to S/4 and Oracle, etc. to 

HANA 

In short, LifeCare 2.0 simplifies the daunting task 
of upgrading SAP ECC to S/4HANA, removing 
the roadblocks to acquiring a single-source 
system on a modernized digital core.

Built for your industry, specific to 
your Business
Developed to address the most common 
functional needs of today’s modern life sciences 
enterprise, LifeCare 2.0 fast tracks your journey 
to digital transformation, while also allowing for 
essential customizations. Using Cognizant’s 
proven tools, accelerators and frameworks, our 
team leverages our deep domain expertise to 
harmonize your consolidated platform around the 
specific needs of your business. And, we can help 
you make the move now through a deferred billing 
program that mitigates cash flow constraints. 

Lifecare 2.0 Creates Value Along 
Three Channels
LifeCare 2.0 is a unique pre-configured system 
featuring Cognizant’s deep pharma experience 
and an SAP Activate-based implementation 
methodology to deliver the industry’s fastest path 
to value realization on S/4 HANA. Specifically, it 
creates value along three critical channels:

 • Preconfigured Life Sciences Best Practices 
– Including procure-to-pay, supply chain 
planning execution and quality, order-to-cash, 
and accounts-to-reports process workflows 
that accelerate design and support change 
management for an average 20 percent 
reduction in implementation time.

 • “Must-Have” Enhancements – Addressing 
core industry scenarios including:

 – DEA Compliance through automated 
procurement quota management.

 – Suspicious Order Management flagging 
suspicious orders for compliance review.

 – Customer Returns based on validated price, 
lot and batch information.

 – CMO Planning Cockpit for KPI monitoring 
and master procurement planning.

 – MRP Shelf-Life Planning, supported by 
embedded analytics and custom Fiori 
capabilities, to optimize inventory.

 • SolMan Integration – Minimizing downtime and 
supporting reusability on upgrades and change 
requests. 

In addition, LifeCare 2.0 includes automated 
multi-hop intercompany invoicing for tax 
advantageous transfer pricing and out-of-
thebox embedded analytics with over 50 pharma 
KPIs and custom track-and-trace serialization 
capabilities.
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Simplify And Modernize Your Life 
Sciences Enterprise With Cognizant
Integrating your enterprise resources to achieve 
a single version of truth across the organization 
doesn’t have to be complicated, time-consuming 
or expensive. Upgrade from SAP ECC to /4HANA 
with Cognizant’s LifeCare 2.0 solution and expect:

 • Rapid ROI based on an average 20 percent 
reduction in time-to-market.

 • Enhanced visibility into your supply chain for 
significant inventory savings.

 • Reduced returns payouts due to automated 
customer returns verification.

 • Automated tax-advantageous intercompany 
transfer pricing.

 • Shelf-life-constrained MRP for significantly 
fewer product expiration losses.

 • Enhanced user experience enabled by custom 
Fiori apps with embedded analytics. 

Deploy Fast For Greater Roi
With Lifecare 2.0
To learn more, to schedule a solution 
demonstration or to explore next steps, please 
contact Cognizant today.


