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Inform is a product in the NexJ Nudge-AI suite. It matches news articles from 15,000 public news 
feeds and firm-specific research to a contact based on their news interests. Use Inform to help 
strengthen relationships with your contacts through personalized emails containing articles 
matching their interests. Articles display in contact profiles as a feed. For any article listed, click the 
View More button to view the article in a browser. You can select which articles to share with a 
contact from the feed. In addition, you can filter the feed by date, country, and interest. 

Share this content via email to help strengthen relationships with your clients by providing value-
added interactions, and identifying new opportunities for sales and service.
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•
•
•
•

Use the Inform tab on the Contacts workspace to view and share articles. In the Inform tab, you 
can:

Add and remove interests
Select interests to adjust the article list
View and filter the article list
Share articles with a contact

The Inform tab can display up to 20 articles at a time. To view more articles, click the Load 
More button at the bottom of the article list.

The Inform tab does not display duplicate articles. When there are duplicate articles, you 
may see some blank spaces in the article list.


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Managing interests
In the Inform tab, you can add new words and short phrases related to your contact's interests. The 
Inform engine uses these as keywords to generate the article list. You can then filter the article list 
by selecting one or more of the saved interests. At any time, you can delete an interest that was 
previously added to the contact's profile.

Adding interests
You can add interests in the Inform tab. Later, you can use these interests and any other previously 
added interests to generate the article list.

To add an interest, click the Manage Interests button  to open the Manage Interests dialog, and 
click Add . Enter a word or short phrase for the Interest Value (for example, retirement, or 
environment). The interest is added to the list of interests. Articles related to the listed interests are 
seen in the article list.

Deleting interests
To remove an interest, click the Manage Interests button   to open the Manage Interests dialog, 
hover over the interest you no longer require, and click the Delete button . A confirmation dialog 
opens, asking you to confirm that you want to delete the interest. Click Delete in the confirmation 
dialog.
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Sharing articles with contacts
In the Inform tab, you can share articles with contacts by email.

To share articles with contacts, select the article you want to share and click Email. Your default 
email client is launched with the following information pre-populated:

To - contains the email address of the contact
Subject - (for example, Henry Collins has shared an article with you)
Email body - contains a link to the article, title, and description

After you send an email, an email icon  displays on the selected article's card. If you hover over 
the icon, you will see a message stating that the article has already been sent to the current contact.

Your external email provider is used to email the article, which means there is a limitation 
where Inform does not accurately detect if your email was actually shared with the selected 
contact. For example, if you choose not to send the email to the selected contact and close 
the email before sending it, Inform will still track this article as shared with the contact.



If you select an article that has been previously emailed to a contact, and click Email, you 
will receive a message asking if you want to send the article again.


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Filtering articles
You can filter the article list in the Inform tab by selecting one or more of the following filter chips:

Country (country of origin)
Interest
Publication Date

Content in the article list is curated based on the filter criteria. For contacts with multiple saved 
interests, you can generate a targeted article list by filtering the feed to include only articles 
associated with specific interests. To do this, click the Interest filter, and select or clear checkboxes 
as needed. With each filter selection, the list of articles is re-generated. If there are no Interest 
selections, the generated results appear as if selecting all interests.

To clear your selection for an individual filter chip, click the clear button   on the filter chip.

To reset the currently selected filter to its default search criteria and remove all filter chips that do 
not display by default, click Filter options > Reset filters.

To hide filter chips, click Filter options > Hide filter fields.

Example
The following video example shows a user filtering for articles that were published on April 1, 2020 
or later, using "retirement" as an interest, and using Canada as the country of origin.

The Country filter chip is not seen by default. You must click Filter options , select Add 
filter fields, and then select Country.



If you select an interest filter chip to filter articles for a contact, and this filter chip does not 
retrieve any articles, and then you navigate to the Inform tab for a different contact who 
does not have this interest, you will still see the same interest filter chip, and you will need 
to clear your selection for the interest filter chip.



Sorry, the video is not supported in this export.
But you can reach it using the following URL:

Movie URL not available.
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Using operators for the Publication Date filter chip
When you select the Publication Date filter chip, you can choose from the following operators:

Operator Description

equals Search for articles with an exact match for the specified Date field value.

The equals operator searches for the exact date you select.

not equals Search for articles where the specified value does not match the value for the Date field.

The not equals operator searches for articles that do not match the exact date you select. 
Search results with a not equals operator do not include articles for which the attribute is not 
set.

Selecting this operator will always return zero results.

specified Search for articles when the publication date is not easily found.

unspecified Search for articles that do not have a publication date specified.

less than Search for articles in which the value for the Date field is less than the value you specify in your 
search.

less than or equal 
to

Search for articles in which the value for the Date field is less than or equal to the value you 
specify in your search.

greater than Search for articles in which the value for the Date field is greater than the value you specify in 
your search.

greater than or 
equal to

Search for articles in which the value for the Date field is greater than or equal to the value you 
specify in your search.

between Search for articles in which the value for the Date field is between the Lower bound and 
Upper bound field values that you specify.

The search results include articles with values that match the lower bound value, but do not 
include articles that match the upper bound value.

equals today Search for articles that have been published on today's date, including the year.
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Operator Description

in the previous 
(days)

Search for articles in which the value for the Date field is a date in the past within the specified 
number of calendar days.

For example, if you select the in the previous (days) operator and specify two days in the 
Days field, the search results include articles for yesterday and the day before yesterday.

in the next (days) Search for articles in which the value for the Date field is a date in the future within the 
specified number of calendar days.

For example, if you select the in the next (days) operator and specify two days in the Days
field, the search results include articles for tomorrow, and the day after tomorrow.

today or before Search for articles that have been published on either today's date or a date that has past.

today or after Search for articles that have been published on either today's date or will be published on a 
future date.
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Viewing audit trails for records
NexJ CRM retains a history of actions that users have performed on records in the system. When you 
complete an action, such as creating a new interest record for a contact or user, or deleting an 
existing interest record, the action is logged in the record's audit trail. Users with the appropriate 
privileges can view the history of these actions in a record's Audit Trail tab.

When modifying an interest, you can filter the data table on the Audit Trail tab to display specific 
event records.

NexJ provides the following filter chips that you can use to filter the audit trail:

Action 
Select an operator and an audit action; for example, Read (view a record) or Create (create a 
new object).
Date 
Select an operator and a date.
User 
Select an operator and the required user or users.

To add additional filter chips, click the Filter options button and select Add filter fields. For 
more information, see Filter chips.

In the data table, select the action whose details you want to view. Depending on the type of action, 
additional details might be available. The details for the selected action display in the data table at 
the bottom of the tab. Each row represents a field that was updated as part of the action. The field's 
name, old value, and new value are displayed. If a field did not have a value originally, the value in 
the Old Value column will be blank.

To change which columns display in the data tables, click the Select columns button .
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Legal Notices
Copyright © 2003-2021 NexJ Systems Inc.

The NexJ Software identified above including this documentation (the "Software") contain 
proprietary information and are provided only under the terms of a NexJ Software License and 
Maintenance Agreement containing restrictions on use and disclosure and are also protected by 
Copyright and other intellectual property laws. IF YOU HAVE NOT AGREED TO THE TERMS OF A NEXJ 
SOFTWARE LICENSE AND MAINTENANCE AGREEMENT YOU ARE NOT PERMITTED TO USE THIS 
DOCUMENTATION AND MUST RETURN IT IMMEDIATELY. You are not permitted to reverse engineer 
or convert the Software into human readable form. Except as may be expressly permitted in your 
Software License and Maintenance Agreement, no part of the Software including this 
documentation may be reproduced or transmitted in any form or by any means, electronic or 
mechanical, for any purpose.

The information contained in this document is subject to change without notice. If you find any 
problems in this documentation, please report them in writing. This documentation is not 
warranted to be error free. No warranties or conditions are provided for the Software or this 
documentation except as expressly set out in your Software License and Maintenance Agreement.

NexJ is a registered trademark of NexJ Systems Inc. Business is about Relationships and other 
trademarks, trade names and logos of NexJ Systems Inc. are the property of NexJ Systems Inc. 
Other names may be trademarks of their respective owners.

This publication may contain hyperlinks or references to web sites, products, services or 
publications of persons or companies other than NexJ Systems Inc. Inclusion of such hyperlinks and 
references does not imply any endorsement or approval of such web sites, products, services or 
publication by NexJ Systems Inc. You bear all risks associated with the use of such content. If you 
choose to purchase products or services from a third party, the relationship is directly between you 
and the third party. NexJ Systems Inc. disclaims all liability for any loss or damage of any sort that 
you may incur from dealing with any third party.
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Trademarks

NexJ trademarks
NexJ, the NexJ Logo and “Business is About Relationships” are trademarks of NexJ. All other 
products, services, brands, company names and logos used herein are the trademarks of their 
respective owners. Any use of any of the marks appearing herein without the express written 
consent of NexJ or the owner of the mark, as appropriate, is strictly prohibited. While certain 
trademarks of third parties may be used by NexJ under license, the display of third-party 
trademarks should not be taken to imply any relationship or license between NexJ and the owner of 
said trademark or to imply that NexJ endorses the wares, services or business of the owner of said 
trademark.

Other trademarks
The following terms are trademarks or registered trademarks of other companies and have been 
used in at least one of the documents in the product documentation:

Android is a trademark of Google Inc.

Apache, Apache ActiveMQ, Apache Ant, Apache Avro, Apache FOP, Apache HTTP Server, Apache 
JMeter, Apache Kafka, Apache log4j, and Apache Tomcat Connector are either registered 
trademarks or trademarks of the Apache Software Foundation in the United States and/or other 
countries. No endorsement by The Apache Software Foundation is implied by the use of these 
marks.

Apple, iPad, and Safari are trademarks of Apple Inc., registered in the United States and other 
countries.

Docker and the Docker logo are trademarks or registered trademarks of Docker, Inc. in the United 
States and/or other countries. Docker, Inc. and other parties may also have trademark rights in 
other terms used herein.

Elastic is a trademark of Elasticsearch BV.

Google, Google Chrome, and Google Maps are registered trademarks or trademarks of Google Inc.

Grafana is a registered trademark of Coding Instinct.

Grapevine6 is a registered trademark of Grapevine6 Inc.

IBM, WebSphere, AIX, DB2, WebSphere, Lotus, and Domino are trademarks of International Business 
Machines Corporation, registered in many jurisdictions worldwide.

InfluxDB and Chronograf are trademarks or registered trademarks of InfluxData.

Intel is a trademark or registered trademark of Intel Corporation or its subsidiaries in the United 
States and other countries.



Trademarks

Trademarks – 14

IOS and WebEx are trademarks or registered trademarks of Cisco in the United States. and other 
countries and are used under license.

Red Hat, and JBOSS are registered trademarks of Red Hat, Inc. in the United States and other 
countries.

Kubernetes is a registered trademark of The Linux Foundation.

Linux is the registered trademark of Linus Torvalds in the United States and other countries.

Microsoft, Excel, Internet Explorer, Outlook, SQL Server, Windows, Windows Server, Windows Vista, 
and the

Windows logo are either registered trademarks or trademarks of Microsoft Corporation in the 
United States and/or other countries.

Mozilla and Firefox are trademarks or registered trademarks of the Mozilla Foundation.

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be 
trademarks of their respective owners.

Progress, SonicMQ, and Telerik Fiddler are trademarks or registered trademarks of Progress 
Software Corporation in the United States and other countries.

Prometheus is a trademark of The Linux Foundation.

SAP, and SAP Adaptive Server are the trademarks or registered trademarks of SAP SE in Germany 
and in several other countries.

SoapUI is a registered trademark of SmartBear Software Inc.

Splunk is a registered trademark of Splunk Inc. in the United States and other countries

TIBCO, JasperReports, and Jaspersoft are either registered trademarks or trademarks of TIBCO 
Software Inc. and/or its subsidiaries in the United States and/or other countries.

UNIX is a registered trademark of The Open Group in the United States and other countries.

Other company, product, or service names may be trademarks or service marks of others.

NexJ Systems Inc.
10 York Mills Road, Suite 700,
Toronto, Ontario M2P 2G4
P: 416 222 5611 - F: 416 222 8623
info@nexj.com - www.nexj.com
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