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The Service Desk App is perfect if you are looking for a helpdesk application wherein your users can submit
inquiry and will automatically create a ticket. After the submission of the ticket, it will be directed to the admin
who handles all the request. The admin can assign specific items or tickets to those who will handle the request.
Given that the items or tickets can be assigned to the one who will handle those concerns, the users then can
track the status of his/her request. The users have the visibility on all request that they created and will be
notified via email if there is a change in status or if someone has taken action on their tickets.

Contact us today to get started!
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