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End-to-end services offer Industry successes in ERP
Leading service provider * Implementation * Healthcare e CMMI Level 3
on «  System Integration « Manufacturing + |SO 9001:2008
*  Microsoft «  Managed Services «  BFS| :E(E)Ezmm
* Oracle & *  Business Intelligence «  Consumer Durables « SO 20000
« Other Technologies «  Mobility «  Government
+ Cloud * |ITES & Others

Presence in India, United Robust Own
Founded in 1994 States, Thailand, United

350+ Employees
Kingdom & Africa Infrastructure

Gold Partner
Microsoft & Oracle

Global Delivery Model 200+ Customers
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ERF fF CRM /SO
Live Your Enterprise Potential ™

NewtonCRM is most commonly used to manage a customer relationship with Sales, Sales & Service, Dealer and
Distribution business organization. this software also used in the same way to manage, business contacts, employees,
clients, contract wins and sales & service leads and enquiry.

Typically, NewtonCRM design to used in the Sales & Service Support enterprise, however many products like Sales,
Sales & Service, Dealer and Distribution scale can be used in a business of any size.

NewtonCRM help businesses manage many of the following business processes:

» Customer data, customer interaction, access business information, automate sales & service support, tickets
management, leads, contracts, marketing customer support, clients and contact.

»Sales support vendor / partner relationships, employees, knowledge and training, assets or resources.
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ERF fF CRM /SO
Live Your Enterprise Potential ™

Newton CRM software streamlines and helps the sales & service support process as under: -

= Database management- the software maintains the contact base and classifies them as per the requirement of
the customer such as location wise, segment wise, team wise, region wise, product wise, source information wise
etc.

" The database helps the customer in generation of leads by sending SMS, and Mass E-mailing.

" The software helps designing campaigns, storing it and using the same by a simple click.

" The prospects are assigned to each member of the sales team, who continuously enter their interaction with the
customer till the order is received. The rest of the process is all automated.

" The software generates most meaningful reports for the management on the basis of this information.

" The prospect list again gets classified location wise, region wise, product wise, team segment wise etc as above.

®= The complete history of each prospect is maintained by this software.

=
® The high value prospects are highlighted.
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ERF fF CRM /SO
Live Your Enterprise Potential ™

The performance of each sales person vis-a-vis target is automatically updated continuously.

The sales team is supported by the software thru features like Library, News Letter, Alerts, Feedback (two-way
communication system), Diary, Scheduling appointments, Work planning, Competition intelligence, Automatic
filling up of expense reports, Time management, automatic preparation of quotation etc.

What the customer wants at what price is visible to the user on real time basis.

The sales projections can be given with much improved accuracy by using this software.

Newton CRM helps share, manage and access information anywhere, anytime in a secured environment.

The software enables multiple remote locations to work as virtual team.

There is no loss of business whatsoever because of usage of this software when people leave the company as
their prospects are all available in the system and can be assigned to next person.

There is no need to maintain bulky sales files as complete correspondence with customers is available in this
software.
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ERF fF CRM /SO
Live Your Enterprise Potential ™

The software addresses day to day problem faced by the industry such as:

d Attrition Time management

© Uneven work load Un-followed prospects

© Unplanned visits No clear picture of sales & service status on real time basis

© Incorrect sales forecasting Remote location monitoring problems

© Data loss Analysis of daily sales & service reports not available instantly

Newton CRM packages are highly user friendly as is developed using Microsoft technologies.

N I >



Sales CRM
Campaign Management
Lead Management
Account Management

Ticket Management

Z—~=NEWTON

ERF fF CRM /SO
Live Your Enterprise Potential ™

Sales & Service CRM
Campaign Management,
Lead Management,
Account Management,
Ticket Management ,

Field Service Management

AMC

Mobile App for Sales Manager Mobile App for Field Service
Engineer

Inventory and Account Integration
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Sales CRM

Campaign Creation /
Planning

Data Capture from Excel

Bulk Email / SMS

Sales Plan

Daily Sales Report

Campaign Management

Notifications

4

Lead Creation

Lead Assign

Appointment
Scheduling

Follow up/ To Do Task/
Activity

Sales Opportunity

Quotation

Opportunity Convert to
Order

Lead Management

[

Account & Multi Contact
Creation

Account Assign

Appointment Scheduling

Follow up/ To Do Task/
Activity

New Sales Opportunity

Quotation / Dispatch

Performa Invoice

Contact & Account Management

Travel Expense

User & Role
Management

Dashboard &
Report

Add Product

Pricing and Price book

Stock Level

GST / Taxes Product wise

Multi /Group /Sub-
Group Product

Product Management

Security &
Administration

Training
Management

ZNEWTON

ERP/CRM/SCM
Live Your Enterprise Potential

™

Ticket Registration

Ticket Registration Web,
Call, Mail

Escalations, Reminders

General Enquiry / Lead

Ticket Assign / Update {’/
\

with Happy Code.

Ticket Management

Master
Configurations
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Sales & Service CRM

Lead Creation

Lead Assign

Appointment
Scheduling

Follow up/ To
Do Task/ Activity

Sales
Opportunity

Quotation

Opportunity
Convert to Order

Account & Multi
Contact Creation

Account Assign

Appointment
Scheduling

Follow up/ To
Do Task/ Activity

New Sales
Opportunity

Quotation

Performa Invoice

Add Product
Pricing and
Price book
Stock Level

GST / Taxes
Product wise

Multi /Group
/Sub-Group
Product

Customer
Management

Product Installation

Serialized Product
Registration

Warranty
Registration

Ticket
Registration

Ticket
Registration
Web, Call, Mail

Happy Code
Sent

Escalations,
Reminders
General Enquiry /
Lead

Ticket Assign /
Update

Ticket Allocation
/ Assignment

Pending /
Cancel / Closure

Part
Replacement

Appointment
Scheduling

Part /Product
Replacement
Approvals

Closure With
Happy Code

Travel Expense

GPS / Google

ZNEWTON

Live Your Enterprise Potential

Parts / Product

Multi-Locations
Store Setup

Map - Branch,
ASC & Stock
Locations
Consignment
Goods
Good / Defective

Indent / PO,
Dispatch & GRN

Serialized Parts

ERP/CRM/SCM
™

AMC Product
Definition

AMC Registration
for Customer

Preventive Call
Generation

AMC Maturity
Tracking

Ticket
Management

Product
Management

Lead Contact & Account
Management Management

Warranty
Management

Spare Part

Management AIC

Field Service

Q)
©

Dashboard &
Report

Master
Configurations

User & Role
Management

Security &
Administration

Training

Notifications Management

Travel Expense




Dealer & Distribution
Management

Beat Manager Dealer Creation

Lead Creation

FDFM ( Fixed Day Fixed

Distribution Setup
Marketing )

Lead Assign Zone wise

Appointment

Campaign Creation / Appointment
Scheduling

Planning Scheduling To do Activity

Add Product

Dealer/
Distribution PO

Pricing and Price

Data Capture from Follow up/ To Do
book

e To do Activity
Excel Task/ Activity

Sales Travel Plan Performa Invoice Stock Level

Bulk Email / SMS Sales Opportunity

Order Dispatch &
Tracking

GST / Taxes Product

Daily Sales Report
W P wise

Sales Plan Quotation

O tunity C t
Daily Sales Report pportgrgr)(/jeronver

Campaign Management

Multi /Group /Sub-
Group Product

Payment Alert &

Sales Convert to Order Credit Check

Dealer/ Distribution
Sales Manager Account
Management

Lead Management Product Management

User & Role
Management

Dashboard & Security &

iRy Bypeise Report Administration

Notifications

ZNEWTON

Parts / Product

Multi-Locations
Store Setup

Map - Branch,
Warehouse &
Stock Locations

Consignment
Goods

Inventory
Tracking

Indent / PO,
Dispatch & GRN

Stock Transfer &
Return

Integrated
Inventory

Training
Management

ERP/CRM/SCM
Live Your Enterprise Potential

™

Integrated
Accounts

Master
Configurations



Complet Sémic‘é()perations

/ Assignment

IVR (Call

Centre) / Closure

Ticket
Registration

Ticket
Registration
Web, Call, Mail

Appointment
Scheduling

Inbound /
Outbound Call

Automated
Messaging

Customer Social Media / Escalations,
Management Email / Chat Reminders
Serialized e
Product it Tri uiry
Audit Trial / Lead
Ticket Assign /

Registration
(IVR) Call Center Ticket
Management Management

Part /Product

Replacement
Approvals

Sent

Closure with
Happy Code

Travel Expense

Warranty

GPS / Google

Registration

Warranty

Management Field Service

Notifications Escalations

Management

Pending / Cancel

Part Replacement

. | niton Wl eane

Happy Code

Ticket Allocation

Product / Parts

Multi-Locations

Setup
Map - Branch,
ASC & Stock
Locations
Consignment AMC Product
Goods Definition
AMC
Good / Defective Registration for
Customer
Indent, Dispatch Preventive Call
& GRN Generation

AMC Maturity

Serialized Parts Tracking

Spare part
Management AIE

User & Role Dashboard & Security &

Reports Administration

Payout Setup

Key Dates Setup

Daily Evaluation
Process

Rejection &
Rejection Reversal

Claim Process

Claim Approval

Reports

Franchisee Payout

Training
Management

Other Feature

Master
Configurations



obile Sales Manager

Lead Creation

To Do Activity / Task

Attendance & Leave

Notification - On
New Lead, Task, PO
Approval, Inventory
receiving, Lead SLA

Account Detail with

Product &Call
History

Inventory
Management

Expenses
Management

(Local Travel,
Outstation Travel)

Sales Dashboard
(Self Performance)

Order Tracking /
Dispatch

Payment Follow Up
& Account
Management

GEO Tracking

Complaint / Issue /
Customer Feedback

GETITON
» Google Play

PO Approval

Call Locations on
MAP with route
facility

Call & SMS from
App

Access to Sales
related Documents

Quotation View

Appointment
Management

Accounts and Lead
SLA Tracking

Sales Helpdesk

(Sending Photo /
Video to Helpdesk)




Pending Call List

SLA Management

(Response &
Resolution time)

Attendance & Leave

Notification - On
New & Cancel
Ticket, Parts
Inventory Alert,
Pending reply

Call Detail with

Product &Call
History

Inventory
Management

(Ordering,
Receiving)

Expenses
Management

(Local Travel,
Outstation Travel)

Engineer Dashboard
(Self Performance)

dbile Field Service Technician

Complete Call
Closure with Part

Defective Tracking &
Dispatch to
Warehouse

GEO Tracking

Customer Feedback
Happy Code

(Signature on
Mobile)

Marking Call

Pending with Parts

Call Locations on
MAP with route

facility

Call & SMS from

App

GETITON
» Google Play

Inspection / Digital

Job sheet

Appointment
Management

SLA Tracking

Technical Helpdesk

Access to Technical

Documents

(Sending Photo /
Video to Helpdesk)
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My To Do List
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Contact Manager

Employee Manager

Sales Manager

Billing Manager

Stock In Transit

Customer Service

Email Manager

User Manager

Task Manager

Report

Complaint

DashBoard

Campaign Manager

Document Manager

Memo Manager

My To Do List Staff
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MESSAGES
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[“] Wel
ACTIVITIES 1 JF-%E%EER -

Page 1 of 4 (20 items) 1| 2| 3

Enter text to search...

Drag a column header here to group by that column

Page size: |5

Task Type ¥ | Client Subject Start Date End Date Assign By ¥ | Assign To ¥ | Status
Task DHESGE5864 Sales 04/12/2015 12:00:00 AM 04/12/2015 12:00:00 &AM JAGVEER JAGVEER Pending
Taszk APITEE test 09/12/2015 12:00:00 AM 10/12/2015 12:00:00 &AM JAGVEER JAGVEER Pending
Taszk 7862956 subject 09/12/2015 12:00:00 AM 07/12/2015 12:00:00 &AM JAGVEER JAGVEER Pending
Meeting 7862956 yogesh 09/12/2015 12:00:00 AM 10/12/2015 12:00:00 &AM JAGVEER JAGVEER Pending
Taszk A 25482 test 11/12/2015 12:00:00 AM 12/12/2015 12:00:00 &AM JAGVEER JAGVEER Pending
Page 1 of 4 (20 items) 12|34 |k Page size: |5
F Create Filter

My Team To Do List staff | all -
Page 1 of 8 (36 items) 1| 2| 3| 4|5 () Page size: |5

Enter text to search...

Drag a column header here to group by that column

Task Type ¥ | Client ¥ | Subject

Tzcl AK1772

Tfz Marhine oraressing iz vary =law

¥ Start Date

19052016 120000 AM

¥ | End Date

24/05/2016 120000 &M

¥ Assign By

TAGVWEER

T Assign To ¥ Status

AMAN KUMAR Pandinag

-



My and Team Task type dashboard
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Contact Manager
Employee Manager
Sales Manager
Billing Manager
Stock In Transit
Customer Service
Email Manager
User Manager

Task Manager
Report

Complaint
DashBoard
Campaign Manager
Document Manager

Memo Manager

Task Hel5821
Task Hel5821
Page 1 of 8 (36 items) | -1-2-3-4-5-6-?-8-@'-

F Create Filter

27/06/2016 12:00:00 AM
27/06/2016 12:00:00 AM

[ ] —
D "—/ Welcome "
MESSAGES ACTIVITIES L JAGVEER

29/06/2016 12:00:00 AM
29/06/2016 12:00:00 &AM

JAGVEER HAREMDRA SINGH Pending
JAGVEER HARENDRA SINGH Pending
Page size: |5 -

Task Count

Task Type -SELECT- u Staff |JAG‘-."EER
Task Type
18 -
9
E -
.|_i
=
o 5°
o
=
w -
m
[
2 -
a
JAGVEER
Staff

W AccounT EOFFICE M BILL COLLECTION [ KBC

Copyright @ All rights reserved. NIPPON DATA SYSTEMS LTD

H Staff

18 -

AMAN KUMAR
ACCOUNT: 2
BillL COLLECTION: 1

Purchase Requisition: 3

JAGVEER MR DRK RAMESH KUMAR

Staff

M accounT MMEILL COLLECTION M KEC M oFFICE M Purchase Requisition



My Team To Do List
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Contact Manager
Employee Manager
Sales Manager
Billing Manager
Stock In Transit
Customer Service
Email Manager
User Manager

Task Manager
Report

Complaint
DashBoard
Campaign Manager
Document Manager

Memo Manager
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MESSAGES ACTIVITIES JAGVEER
My Team To Do List staff | all -
Page 1 of 8 (36 items) 2|3|4|5|6|7|8]|KH Page size: |5 -
Enter text to search...
Drag & column header here to group by that column
Task Type ¥ | Client ¥ | Subject Start Date ¥ | End Date ¥ | Assign By ¥ | Assign To ¥ | Status ¥
Task A K172 Tfs Machine processing is very slow 19/05/2016 12:00:00 AM 21/05/2016 12:00:00 AM JAGVEER AMAN KUMAR Pending
Task A 25482 Tfs Machine processing is very slow 19/05/2016 12:00:00 AM 21/05/2016 12:00:00 AM JAGVEER AMAN KUMAR Pending
Taszk 311154 Tfs Machine processing is very slow 19/05/2016 12:00:00 AM 21/05/2016 12:00:00 AM JAGVEER AMAN KUMAR Pending
Taszk Hel5821 27/06/2016 12:00:00 AM 29/06/2016 12:00:00 AM JAGVEER HARENDRA SINGH Pending
Taszk Hel5821 27/06/2016 12:00:00 AM 29/06/2016 12:00:00 AM JAGVEER HARENDRA SINGH Pending
Page 1 of 8 (36 items) 2|3 |4|5|6|7]|8]|KH Page size: |5 -
F Create Filter
Task Type -SELECT- - | Staff JAGVEER - Staff |all b |
Task Type Task Type
18 - 18 -
9 9
8- g =
7 +
+ c 6
< 3
3 6- D 6-
o o
L™
3
- 4 =
e = E 3 3 -




My and Team Task
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Contact Manager
Employee Manager
Sales Manager
Billing Manager
Stock In Transit
Customer Service
Email Manager
User Manager

Task Manager
Report

Complaint
DashBoard
Campaign Manager
Document Manager

Memo Manager

| Task Management Dashboard

FY
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L__I ‘_f v Welcome v
MESSAGES ACTIVITIES \ JAGVEER

Staff | JAGVEER +] staff | Al +]
My Task Team Task

18 -

i6 -

14 - JAGVEER —
+ [
c12- Today: 4 s
=
3 10 - Delay: 16 1.3
v B- Pending: 4 ﬁ
w o
m G- =
= 4

4=

2 -

) RAMESH KUMAR MR DRK JAGVEER HARENDRA AMAN KUMAR

JAGVEER SINGH
Staff Staff
MW Today M Delay M Pending MW Today M Delay M Pending

My To Do List Staff JAGVEER H
Page 1 of 4 (20 items) | fall2]3 /|4 IQJI Page size: 5 -

Enter text to search...

Drag a column header here to group by that column
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Sales Billing Review

-
! Frequency | Monthly EI | February EI | 2016 EI
= Graph Type | Lire EI To view design in 300 [|vyve=
Month [Curt Year Amt. [Last Year Amt. Sale Billing Rewiew
PJanuary .00 105.00
February |0.00 207.90 RO Chart details
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Complaint Dashboard
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User Manager
Report

Report List
Complaint Graph

Custom Repori

Complaint

Application Reguest

Complain Graph Zone Wise..

From Date

Zomne

Complaint Type

[01-Mmay-2018 | -

[ manGLOT

v

To Date

Employees

| 21-May-z018

| -

[

v

nippondata

COMPLIAINTS STATUS FOR NANGLOI From 01-05-2012 To 31-05-2013

LRI ] Remainin
{within Time} -
Attended MNo S _ ) Pits. Water
o . . Billing liegal Pipeline | Low ; Meter
Total | within Leakage | Contamination | Water , on Connection | Capex
Time Supnl Related | Connection | Related | Pressure Road | Related Related
170 32 4 8 21 85 0 1 5 2 i 0 38
_—lllegal Connection
n%ﬁpelme Related
v fﬁf::ﬁmw Fressure
" Pits on Road
e
. ~Water Connection Related
Billing Related ———__ —. “Capex

T

.

T~ Leskags
T Scarcity
e No Water Supply

T Meter Related



Complaint Status Dashboard
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User Manager

Report

Complaint

Complaint View
Complaint Dashboard

Application Request

WELCOME

ANUD BANSAL

B e e e e e e
Complaints (Delayed) Time) signed Required Pending Adtended Attended
1 Login Issue 4 o 2 1 1 V] 4] 2 S0.00
2 Tanker Related 12 ] T T o o o 5 5533 o
3 SSC Related F:] ] 1 o 1 o o T 12.50 o
4 Payment Issue 21 ] 3 2 1 o ] 18 14.29 ]
5 Eilling Related 85 ] 2 z L] i} L] 83 235 L]
i1 lllegal Connection (4] (4] [i] 4] 4] (4] 4] 4] 4] 4]
T PMKK Scheme 1 ] i} [i] o L] o 1 [i] o
Related
a8 Low Pressure 5 (4] 3 3 [+ (4] o 2 000 4]
9 DA Related 2 (4] o 4] o (1] 4] 2 4} o
10 TC/TP Related & V] [b] o o [u] o 6 o o
11 SDMS Related o 4] [b] o o [u] o o o o
12 Batch Related 38 o 21 21 o o [i] 17 5526 o
Total : 182 39 36 143 21.43 0.00

Dashboard

Complaint Status Graph

® 0—NotAttendedWithinTime @ 32-AttendedWithinTime @ 138-Pending




Complaint Report

SMo ComplaintNo

COMD32924

CoM0D33102

COM0D33459

COM033519

ComplaintType

Login Issue

Login lssue

Login lssue

Loqin Issue

Rakesh kumar
Line patrolling
team
HAREMDER

MAHAVIR SINGH

MobileNo

9310123513

8130701993

9013448008

7827223955

Status

COMPLETED

COMPLETED

ACTIVE

ACTIVE

ComplaintDate

01.05.2018

02.05.2018

03.05.2018

04.05.2018

AssignTo

ABHISHEK

SUNIL
KUMAR

ABHISHEK

ABHISHEK

Completion
Redressal Date

GEETANJALI Signed 01-05-2013
SHARMA

GEETANJALI Mot 02-05-2013
SHARMA Signed

KAMAL KUMAR

GEETAMJALI
SHARMA

For all recorids see Download..

Close Dovinload




Service Engineer Mobile App nippondata’

DashBoard DATE FILTER (!) &  Sub Categories &  Complaints

Type : Leakage Comp. No. :COMO033102

P Count: 2 K No.

o Qo . o
e @ Type: Contamination Cust. Name : Line patrolling team
All Complaint Count: 7 Mobile No. :8130701998

Email Id
No Water Supply

- 15 Address : NR BHARAT GHAR SURAJMAL METRO
' STATION

I [—] I
B > > Type : Billing Related Colony : NR BHARAT GHAR SURAJMAL METRO
- Count: 83 STATION

Today Overdue Completed Area -10

Type : Pipeline Related
Count: 1

MR Code : 462
Zone : NANGLOI

@ Type : Low Pressure Pin Code :
‘ i \ Count: 5 Nature : TECHNICAL

Pendin
2 Pits on Road Type : LEAKAGE

1 2 Prob. Since :2/05/2018

~ P Type : Water Connection Related il =

- ©) ¢ 0¢ (3 Count: 6 AssignTo  :SUNIL KUMAR
ePeo

Registration :02-05-2018
Tanker Search Complaints Type : Meter Related - Date

Count: 37

€ NEwTON

Powered by
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Contact Manager Campaigns Analysis

Employee Manager

Campaigns Type ALL EI Year 2015 EI

Sales Manager

Year : 2015

Billing Manager

Stock In Transit

I~ BT )

Customer Service
Email Manager
- User Manager

Task Manager
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Q&A

Name :- Mr. Gaurav Newatiya
Mobile No:- +91 8800557974

Email:- gaurav(@nippondata.com

Website:- www.nippondata.com,

www.newtonsuite.com
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