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Founded in 1994
Presence in India, United 
States, Thailand, United 

Kingdom & Africa

Robust Own     
Infrastructure

350+ Employees

Gold Partner

 Microsoft & Oracle 
Global Delivery Model 200+ Customers

Integrated Technology & 
Solutions Provider

• CMMI Level 3

• ISO 9001:2008

• IS0 27001

• IEEE

• ISO 20000

Industry successes in ERP

• Healthcare

• Manufacturing

• BFSI

• Consumer Durables

• Government

• ITES & Others

End-to-end services offer

• Implementation

• System Integration

• Managed Services

• Business Intelligence 

• Mobility

• Cloud

Leading service provider 
on 

• Microsoft 

• Oracle &

• Other Technologies





NewtonCRM  is most commonly used to manage a customer relationship with Sales, Sales & Service, Dealer and 

Distribution business organization. this software also used in the same way to manage, business contacts, employees, 

clients, contract wins and sales & service leads and enquiry. 

Typically, NewtonCRM design to used in the Sales & Service Support enterprise, however many products like Sales, 

Sales & Service, Dealer and Distribution scale can be used in a business of any size.

NewtonCRM help businesses manage many of the following business processes:

➢Customer data, customer interaction, access business information, automate sales & service support, tickets 

management, leads, contracts, marketing customer support, clients and contact.

➢Sales support vendor / partner relationships, employees, knowledge and training, assets or resources.



Newton CRM software streamlines and helps the sales & service support process as under: -

▪ Database management- the software maintains the contact base and classifies them as per the requirement of 

the customer such as location wise, segment wise, team wise, region wise, product wise, source information wise 

etc. 

▪ The database helps the customer in generation of leads by sending SMS, and Mass E-mailing. 

▪ The software helps designing campaigns, storing it and using the same by a simple click. 

▪ The prospects are assigned to each member of the sales team, who continuously enter their interaction with the 

customer till the order is received. The rest of the process is all automated. 

▪ The software generates most meaningful reports for the management on the basis of this information. 

▪ The prospect list again gets classified location wise, region wise, product wise, team segment wise etc as above. 

▪ The complete history of each prospect is maintained by this software. 

▪ The high value prospects are highlighted. 



▪ The performance of each sales person vis-à-vis target is automatically updated continuously. 

▪ The sales team is supported by the software thru features like Library, News Letter, Alerts, Feedback (two-way 

communication system), Diary, Scheduling appointments, Work planning, Competition intelligence, Automatic 

filling up of expense reports, Time management, automatic preparation of quotation etc. 

▪ What the customer wants at what price is visible to the user on real time basis. 

▪ The sales projections can be given with much improved accuracy by using this software. 

▪ Newton CRM helps share, manage and access information anywhere, anytime in a secured environment. 

▪ The software enables multiple remote locations to work as virtual team. 

▪ There is no loss of business whatsoever because of usage of this software when people leave the company as 

their prospects are all available in the system and can be assigned to next person. 

▪ There is no need to maintain bulky sales files as complete correspondence with customers is available in this 

software. 



The software addresses day to day problem faced by the industry such as:

• Attrition Time management

• Uneven work load Un-followed prospects

• Unplanned visits No clear picture of sales & service status on real time basis

• Incorrect sales forecasting Remote location monitoring problems

• Data loss Analysis of daily sales & service reports not available instantly

Newton CRM packages are highly user friendly as is developed using Microsoft technologies.



Sales CRM 

• Campaign Management 

• Lead Management 

• Account Management  

• Ticket Management

Mobile App for Field Service 
Engineer

Mobile App for Sales Manager 

Inventory and Account Integration 

Sales & Service CRM 

• Campaign Management,

• Lead Management, 

• Account Management ,

• Ticket Management ,

• Field Service Management

• AMC 

Dealer & Distribution CRM

• Campaign Management

• Lead Management, 

• Sales Manager, 

• Dealer & Distribution 

Management,

• Product Management



Supporting Modules

Appointment 
Scheduling

Follow up/  To Do Task/ 
Activity 

Sales Opportunity   

Account Assign

Appointment Scheduling

Follow up/  To Do Task/ 
Activity 

New Sales Opportunity

Lead Management Contact & Account Management Product Management

Notifications Travel Expense
User & Role 

Management
Dashboard & 

Report
Security & 

Administration
Master 

Configurations
Training 

Management

Pricing and Price book

GST / Taxes Product wise

Multi /Group /Sub-
Group Product

Stock Level

Account & Multi Contact 
Creation

Sales CRM

Lead Assign

Lead Creation

Quotation

Opportunity Convert to 
Order

Quotation / Dispatch

Performa Invoice

Add Product 

Ticket Registration  Web, 
Call, Mail

Escalations, Reminders

General Enquiry / Lead 

Ticket Assign / Update 
with Happy Code.

Ticket Management

Ticket Registration 

Data Capture from Excel

Bulk Email / SMS

Sales Plan

Daily Sales Report

Campaign Management

Campaign Creation / 
Planning



Supporting Modules

Appointment 
Scheduling

Follow up/  To 
Do Task/ Activity 

Sales 
Opportunity   

Account Assign

Appointment 
Scheduling

Follow up/  To 
Do Task/ Activity 

New Sales 
Opportunity 

Lead 
Management

Contact & Account 
Management

Product 
Management

Notifications Travel Expense
User & Role 

Management
Dashboard & 

Report
Security & 

Administration
Master 

Configurations
Training 

Management

Pricing and 
Price book

GST / Taxes 
Product wise

Multi /Group 
/Sub-Group 

Product

Stock Level

Account & Multi 
Contact Creation

Sales & Service CRM

Lead Assign

Lead Creation

Quotation

Opportunity 
Convert to Order

Quotation

Performa Invoice

Add Product 

Customer 
Management

Serialized Product 
Registration 

Warranty 
Registration  

Ticket 
Registration  

Web, Call, Mail

Escalations, 
Reminders

General Enquiry / 
Lead 

Ticket Assign / 
Update

Warranty 
Management

Ticket 
Management

Field Service AMC
Spare Part  

Management

Parts / Product

Indent / PO, 
Dispatch & GRN

Serialized Parts

Map -  Branch, 
ASC & Stock 

Locations

Ticket Allocation 
/ Assignment

Pending / 
Cancel / Closure

Part 
Replacement

Appointment 
Scheduling

Part /Product 
Replacement 

Approvals

Closure With 
Happy Code

Travel Expense

GPS / Google 
Map

AMC Product 
Definition

Preventive  Call 
Generation

AMC Maturity 
Tracking

AMC Registration 
for Customer

Multi-Locations 
Store Setup

Consignment 
Goods 

Good / Defective

Ticket 
Registration 

Happy Code 
Sent

Product Installation



Supporting Modules

Appointment 
Scheduling

Follow up/  To Do 
Task/ Activity 

Sales Opportunity   

FDFM ( Fixed Day Fixed 
Marketing )

Appointment 
Scheduling

To do Activity

Sales Travel Plan

Lead Management Sales Manager
Dealer/ Distribution 

Account 
Management

Product Management
Integrated 
Inventory

Parts / Product

Indent / PO, 
Dispatch & GRN

Stock Transfer & 
Return

Map -  Branch, 
Warehouse & 

Stock Locations

Notifications Travel Expense
User & Role 

Management
Dashboard & 

Report
Security & 

Administration
Master 

Configurations
Training 

Management

Dealer Creation 

Distribution Setup 
Zone wise

To do Activity

Dealer/ 
Distribution PO

Performa Invoice

Order Dispatch & 
Tracking

Payment Alert & 
Credit Check 

Pricing and Price 
book

GST / Taxes Product 
wise

Multi /Group /Sub-
Group Product

Stock Level

Multi-Locations 
Store Setup

Consignment 
Goods

Inventory 
Tracking

Beat Manager

Integrated 
Accounts

Accounting 
Software 

Integration

Dealer & Distribution 

Management

Lead Assign

Lead Creation

Quotation

Opportunity Convert 
to Order

Daily Sales Report

Sales Convert to Order

Add Product 

Data Capture from 
Excel

Bulk Email / SMS

Sales Plan

Daily Sales Report

Campaign Management

Campaign Creation / 
Planning



Supporting Modules

Customer 
Management

Serialized 
Product 

Registration 

Warranty 
Registration  

Ticket 
Registration  

Web, Call, Mail

Escalations, 
Reminders

General Enquiry 
/ Lead 

Ticket Assign / 
Update

Warranty 
Management

Ticket 
Management

Field Service AMC Franchisee Payout
Spare part 

Management

Payout Setup

Daily Evaluation 
Process

Rejection & 
Rejection Reversal

Claim Process

Claim Approval

Reports

Product / Parts

Indent, Dispatch 
& GRN

Serialized Parts

Map -  Branch, 
ASC & Stock 

Locations

Notifications Escalations
User & Role 

Management
Dashboard & 

Reports
Security & 

Administration
Master 

Configurations
Training 

Management

Ticket Allocation 
/ Assignment

Pending / Cancel 
/ Closure

Part Replacement

Appointment 
Scheduling

Part /Product 
Replacement 

Approvals

Closure with 
Happy Code 

Travel Expense

GPS / Google 
Map

AMC Product 
Definition

Preventive  Call 
Generation

AMC Maturity 
Tracking

AMC 
Registration for 

Customer

Key Dates Setup
Multi-Locations 

Setup

Consignment 
Goods 

Good / Defective

Ticket 
Registration 

Other Feature

Happy Code

Lead 
Management

Bulk Email / SMS

Feedback Calling

Complete Service Operations

Happy Code 
Sent

IVR (Call 
Centre)

Automated 
Messaging 

Social Media / 
Email / Chat

Audit Trial

Report

(IVR) Call Center 
Management

Inbound / 
Outbound Call



mobile Sales Manager

To Do Activity / Task
Inventory 

Management

Access to Sales 
related Documents

Call Locations on 
MAP with route 

facility

Attendance & Leave

Expenses 
Management

(Local Travel, 
Outstation Travel)

GEO Tracking Call & SMS from 
App

Notification - On 
New Lead, Task,  PO 
Approval, Inventory 
receiving, Lead SLA

Sales Dashboard

(Self Performance)

Complaint / Issue / 
Customer Feedback

Payment Follow Up 
& Account 

Management

Lead Creation

Account Detail with 

Product &Call 
History

PO Approval 
Order Tracking / 

Dispatch

Sales Helpdesk

(Sending Photo / 
Video to Helpdesk)

Appointment 
Management

Accounts and Lead 
SLA Tracking

Quotation View



mobile Field Service Technician

SLA Management

(Response & 
Resolution time)

Inventory 
Management

(Ordering, 
Receiving)

Access to Technical 
Documents

Call Locations on 
MAP with route 

facility

Attendance & Leave

Expenses 
Management

(Local Travel, 
Outstation Travel)

GEO Tracking 
Call & SMS from 

App

Notification - On 
New & Cancel 
Ticket, Parts 

Inventory Alert, 
Pending reply

Engineer Dashboard

(Self Performance)

Customer Feedback

Happy Code

(Signature on 
Mobile)

Defective Tracking & 
Dispatch to 
Warehouse

Pending Call List

Call Detail with 

Product &Call 
History

Marking Call 
Pending with Parts

Complete Call 
Closure with Part

Technical Helpdesk

(Sending Photo / 
Video to Helpdesk)

Appointment 
Management

SLA Tracking

Inspection / Digital 
Job sheet 



SAMPLE DASHBOARDS AND REPORTS



Sales Dashboard



My To Do List 



My and Team Task type dashboard



My Team To Do List



My and Team Task 



Sales billing



Product Analysis



Complaint Dashboard



Complaint Status Dashboard





Service Engineer Mobile App



Alerts & Activity Dashboard  



Campaign Analysis



Sales Target vs Actual



Sales Quotation/Order Analysis



Target Vs Actual (Beat wise sale)



Target Vs Actual(Sales Variance)



Employee Location Search



Scheduled Processes

Staging
Data 

Transformation

BACKEND 
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Inventory Integration 

- Inventory IN from ERP to CRM

- Inventory OUT from CRM to ERP

Accounts Integration

- Performa Invoice OUT from CRM to ERP

- Invoice IN from ERP to CRM

- Outstanding Payment and Payment IN from ERP to 

CRM   

Integration Layer by file Transfer 



Design Build Test Train Convert Support

Functional Input to 
the Design

Validate System 
Configuration

Define Tutor Stds

Document To-Be 
Business Processes 
in Tutor

Begin Loading 
System Codes

Identify all Business 
Case Scenarios and 
Prepare System 
Test Scripts

Complete Tutor 
Documentation:

-Doc Specialist

-Doc Owner

-Doc Controller

Execute System 
Test Scripts

Test Tutor 
Procedures

Compare Results

Document Issues

Retest

Volume/Load Test

User Acceptance 
Test/Sign-off

Review Overall 
Curriculum and 
Schedules

Create Class 
Exercises

Create Training 
Materials and 
Documents

Conduct Training

Respond to Course 
Feedback

Complete Load of 
all System 
codes/types

Complete All 
Manual Data 
Conversions

Check Data Quality 
of all Automated 
Data Conversions

Ensure 
Completeness and 
Accuracy of System 
Security Rules 

Handhold Users for 
the First Week

1st Line of Support 
for End Users

Begin Development 
of Custom Queries 
Using Discoverer

Approach and Value Proposition



Name :- Mr. Gaurav Newatiya

Mobile No:- +91 8800557974

Email:- gaurav@nippondata.com

Website:- www.nippondata.com,

               www.newtonsuite.com

Q&A Thank You!!

mailto:gaurav@nippondata.com
http://www.nippondata.com
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