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NTT DATA Business Solutions

It. XIA Cross Information Application
Digitization of processes with MS 365 und SAP




The best of both worlds

Connecting Microsoft and SAP? Why?

Modern Workplace
together with MS 365
®
Data critical to the company o 5
As a source for the entire company |tX|A
Cross Information Application
(oY)
O e Standard
for communication and
itXIAAPP (g tXIASDK 5 documents in many companies
Process strength -
via various busmess units it.XIA Cloud it.XIA SAP Adapter it.XIA Cockpit
Trusted Global Innovator
Azure Services
Company strategy o o as a supplement for various
with a view to the future applications
B® Microsoft

"Linking SAP and Microsoft creates a true Modern Workplace with tremendous potential
added value for both processes and users."
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The best of both worlds

It.XIA Vision

"If companies are serious about digitization and Modern Workplace,
you have to look beyond the SAP horizon.
It is not enough to look at cloud solutions and systems separately.
With it.XIA we are connecting Microsoft and SAP, highly integrative and with the added values from both worlds,
to optimize the potential for users and processes."
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The best of both worlds

What can it.XIA do?
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A flexible and integrated solution

it.XIA Cross Information Application

®
— B Microsoft 365 Q
Smart Data Capturing with it.XIA App Flexible integration platform in the cloud Connection to SAP processes
The native it.XIA App for The it.XIA Cloud offers you flexible Using our adapter architecture, you
Windows, Android and iOS options for uniformly processing your can connect enterprise systems to the
enables your users to run the data or automating process steps. For it.XIA Cloud and thus update your
Micro Apps and smart data this purpose, you can easily integrate data in the backend system. SAP
collection on smartphone, tablet Azure Cloud Services and systems can be easily integrated with
and PC - even offline! Microsoft 365 solutions. our standard it. XIA SAP Adapter.
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Generic client for standard or custom micro apps

Smart data capturing with the it.XIA App
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it.XIA App: Generic client for standard or custom micro apps

Flexible use case for diverse scenarios

Checklists

SAP QM

Complaints ‘\

SAP QM
with it.XIA complaint recorder

Lead capturing
Sales / CRM

Inspection reports

SAP QM

Maintenance

sApEAM N
with it.XIA maintenance

|| NTT DATA Business Solutions AG

Subject

Reference Object

Defect Description

Defect Description

Add Defect
Delete Defect

¢ ®
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Customer Complaint @ ()

Customer Complaint

and much more...

T

Audits
SAP QM
with it.XIA audit

Service Orders

SAP CS
with it.XIA service

T

Acceptances

SAP QM

Visit Reports
Sales / CRM
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Flexible Integration-platform in the Cloud

Automation of processes with it.XIA Cloud

NTTDETG itxacedpit

Dessipton

st changas st
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it.XIA Cloud it.XIA Cockpit
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Deployment in Azure Cloud

Easy use of Azure Platform Services

Integration with Microsoft 365 Solutions

Connection of Enterprise Systems
via adapter

User integration via Azure AD

Roles and authorization management

Support for Micro Apps and Custom Uls

Web-Cockpit for Administration
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Ready to run End-to-End-Scenarios

Best practices and added value with it.XIA addons

it.XIA complaint recorder
Record ad-hoc complaints mobile and
offline

it.XIA audit

Plan and deploy audits for
mobile processing

it.XIA maintenance
Planned and unplanned
maintenance orders

it.XIA service
Hand over and process
service orders to technicians

Custom Szenario
Individual implementation of
own UseCases
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good reasons for
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it.XIA
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Flexible
Platform

Integration into the MS
working environment

Automation of
Processes

Cloud
Solution

1

Multi-Channel Access

Predefined
Packages
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Benefits

What does NTT DATA offer for a successful
cooperation

A developer team for
the realization of your — o o—
business ideas

Successful digitization thanks to
Cloud solutions by professionals

Experiences for the optimal :
Cloud strategy ° ° Competent aqwce for. .
Azure - SAP integration scenarios

Azure as uniform identity and Participation in the Roadmap,
access management with Single ® ~— development of new product
Sign-On via it.XIA components
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Thank you!

NTT DATA Business Solutions AG

Christian Lindner
Product Manager it. XIA

christian.lindner@nttdata.com

+49 173 6482031

Meik Hempel

Program Manager
meik.hempel@nttdatta.com

+49 172 3678954
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Trusted Global Innovator
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Copyright NTT DATA Business Solutions AG - All Rights Reserved

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of NTT DATA Business Solutions

AG. The information contained herein may be changed without prior notice

The software products marketed by NTT DATA Business Solutions AG and its distributors contain proprietary software components of other software vendors. All
product and service names mentioned, and associated logos displayed are the trademarks of their respective companies. Data contained in this document serves

informational purposes only. National product specifications may vary

The information in this document is proprietary and confidential to NTT DATA Business Solutions AG. This document is a preliminary version and not subject to
your license agreement or any other agreement with NTT DATA Business Solutions AG. This document contains only intended strategies, developments, and product
functionalities and is not intended to be binding upon NTT DATA Business Solutions AG to any particular course of business, product strategy, and/or development.
NTT DATA Business Solutions AG assumes no responsibility for errors or omissions in this document. NTT DATA Business Solutions AG does not warrant the
accuracy or completeness of the information, text, graphics, links, or other items contained within this material. This document is provided without a warranty of any kind,
either express or implied, including but not limited to the implied warranties of merchantability, fithess for a particular purpose, or non-infringement

NTT DATA Business Solutions AG shall have no liability for damages of any kind including without limitation direct, special, indirect, or consequential damages that may

result from the use of these materials. This limitation shall not apply in cases of intent or gross negligence

The statutory liability for personal injury and defective products is not affected. NTT DATA Business Solutions AG has no control over the information that you may
access through the use of hot links contained in these materials and does not endorse your use of third-party web pages nor provide any warranty whatsoever relating to

third-party web pages.
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