Dynamics 365 for Government
Applying the power of Microsoft Dynamics 364 to enhance citizen experience
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Provide a modern digital services and citizen | Why Citizen Experiences
engagement platform based on Microsoft ~ with Microsoft Dynamics
Dynamics 365 and the Microsoft Cloud. . 3657

* [enerate real time insights

What is Citizen Experience powered by Microsoft and trends, enabling more
Dynamics 365? informed strategic decisions

Based on our expertise in delivering Microsoft Dynamics 365 solutions for * Enable automation of

government organisations, we leverage pre-built solutions to accelerate the processes through integration
delivery of outstanding experiences for citizens. Our solutions address with line of business

common challenges such as multi-channel engagement, security-by-design applications using Microsoft
and legacy integration. We apply the power of the full Microsoft technology Power Automate & Logic Apps

stack, using pre-integrated Power Platform and Microsoft Azure services to Enhance the security and
maximise the capabilities of Dynamics 363. accuracy of data

Adaptive Compliance Automation Differentiated UX

* Anagile approach to * 100% compliance with ¢ Automate, monitor and * Applying lean UX
delivering citizen required processes, predict tasks to ensure principles into
experiences, based on measured and reported efficiency, predictability, requirements and design
robust rules, data and directly to stakeholders. transparency and processes to maximise
architecture. traceability. form, fit and function.

5%
Department
for Education

Department for Education: We delivered and support a Dynamics case management solution
for DfE, which handles over 300,000 cases each year and accommodates the needs of over
3,000 users. The solution integrates with external systems via standards-based APIs. The
security landscape is typical of a large government department, with stringent security
controls and accreditation requirements.

“The commitment and drive that we have seen demonstrated by NTT DATA is particularly
noteworthy - true partners in the endeavour, they have been there with our staff throughout the
testing and refinement of the system and taken personal responsibility for keeping the project
focused on delivery”

[t 2022 NTT DATA  uk.nttdata.com uk-marketing@nttdata.com NTT DaTa

AR TR

&
=
-]
o

T WMLV EHEHSA

n
=



Solution Accelerator Example: Intelligent Case Management
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Infrastructure As
Code

Platform Services

Configuration-based

* The solution is based entirely on configuration of ut-
of-the-box Microsoft technologies.

* The core solution can be supplemented by a rang
re services to enhance the solution, such as
ation by configuration of Microsoft Power
ate flows, and Azure Cognitive Services to
Artificial Intelligence capabilities.
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INTELLIGENT CASE MANAGEMENT

About the NTT DATA Dynamics 365
practice

We cover the full lifecycle from Dynamics 365 advisory
and strategy services, through to solution delivery and
operational support. We have a 20+ year track record

in the successful implementation of Dynamics and CRM

projects, and have a global staff base of over 1,000

Microsoft consultants, of which over 400 are Dynamics
EXpErts.
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