
Why customers migrate 
to Microsoft Teams 
with NTT
• System administration 

technology and services

• Operational and 
administrative reporting

• Business and technical usage 
review with innovation 
recommendations

• Global reach for your  
Microsoft Teams video and 
telephony infrastructure 

‘Previously if a group moved [overseas] because it wanted to be an environment of working with other scientists you'd lose 
that link; now it allows them to extend their collaborations to be involved in wider scientific effort and where scientists can be 
sure that there's a security of their data.’ 

Stephen Hollings, Chief Executive Officer, The Heart Research Institute

We are able to scale to your 
business needs, ensuring a 
consistent client experience, 
ramping up or down as required. 
This also allows flexible billing to 
suit your company through any 
changes it may encounter. 

Teams brings together the modern 
and familiar experience of voice, 
telephony, video and collaboration 
with the security, compliance, and 
control that users have come to 
expect from Microsoft. With built-in 
encryption enabled by default, 
Microsoft offers end-to-end 
security and compliance

Deployment planning services for 
the Teams solution architecture 
design, integration, and migration 
planning services

Scalability Security and Compliance Designed for your needs

What is Teams for Communication 
With a Microsoft Team architecture, there are different options for using video and 
telephony seamlessly and device independent for your company. NTT provides you with 
a variety of ways to match your business requirements for video and voice 
infrastructures with Microsoft Teams. We accompany you and your users in the planning, 
changing and adoption process for Microsoft Teams – by enabling your organization for 
video and voice communication with more employees onboard. Regardless of the client 
endpoint everyone will enjoy a rich meeting experience and thereby also reduce 
travelling for meetings.

Seamless video and voice communication is everywhere – agile working methods 
allow companies to react flexibly to external influences. Video supports you in the 
decision making process as well as in the exchange of expertise. Video conferences 
are no longer only used by executive boards and top management. Teams enable 
everyone.  

Teams for Communication
Migrate to modern productivity platforms
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Our promise to you

Our productivity solutions are 
underpinned by our highly regarded 
consulting engagements and an end-
to-end portfolio of services to 
enhance your digital journey

We have more than 20 years of Voice 
experience with leading IP telephony 
providers. This allows us to manage 
the co-existence and operational 
complexity of transitioning to Skype 
for Business, so reducing the risk of 
change to your organisation.

Having deployed millions of Skype for 
Business and Lync Enterprise Voice 
seats around the world, as well as 
proactively managing hundreds of 
thousands more, NTT is the expert you 
can rely on – this is the expertise we 
bring to the table in your Teams 
engagements

A new era for intelligent communications - Collaboration relies on frequent, clear and constructive communication. With 
this in mind, Microsoft Teams unlock your organization for intelligent communications - integrating Skype for Business 
Online with its communication focus, into the more collaboration centric Microsoft Teams. We help you run an integrated, 
agile business and provide you with a clear journey to modern enterprise, social and team collaboration.

We are a global partner of Microsoft - we make connection count. We start by helping you assess your needs and develop 
a roadmap that best suits your business strategy. Then we plan, deploy, and proactively manage your social and team 
collaboration solutions, taking into consideration security and compliance.  Offering you flexible services that can grow and
change with you, we support applications such as the O365 collaboration suite, including Microsoft Teams, SharePoint, 
Yammer, and Skype for Business.

How Teams for Communication Services works to 
achieve business benefits

Increase Employee Productivity
Companies can gain up to 240 hours per year from employees –
thanks to mobile working. That’s equivalent of USD 5,114 extra 
work – or six additional working weeks per employee

Joint Solution
Our 500+ Skype for Business projects globally, and 2 million 
successfully deployed seats of Microsoft® Lync and Skype for 
Business, make us the perfect partner. We offer you a range of 
consulting, support, and managed services that align to the Skype 
Operations Framework

The desire to improve efficiencies, reduce operational costs, 
engage employees, and promote greater communication and 
collaboration to both internal teams and the supply chain, is top of 
mind for today’s enterprises. Organisations need to differentiate 
by attracting and retaining the best staff and accelerating their 
journey to workspaces for tomorrow

Tangible Benefits

Why NTT

NTT Ltd. | hello.global.ntt


