y




NTT DATQg N ATA Group Corporation Services ¥ Industries ¥  AboutUs v  Sustainability ~  Investors ~  Careers v

NTT DATA Transforming the Future of the Digital

Workplace with Generative Al and Copilot for Microsoft 365

NTT DATA one of the first partners to launch offerings for Copilot for Microsoft 365

November 16, 2023
NTT DATA News Releases.

The services, prices of products and services,
TOKYO, 15 November 2023 - NTT DATA [2 a digital business and IT services leader, has built offers for specifications, telephone numbers, etc. for
inquiries and other information included in
news releases are the data available on the
is designed to use deep learning techniques and advanced capabilities of LLMs like OpenAl GPT-4. NTT day of the release. This information may be

Copilot for Microsoft 365, the recently launched Al powered productivity tool and orchestration engine, that

DATA and Microsoft are working together to develop new ways to help businesses improve their customer changed at any time without notice. In
certain circumstances, due to various risks or
unexpected occurrences, actual results may
also be different from the plans or projections

and employee experience by revolutionizing the way that organizations operate with Al

Recognized by Microsoft as a trusted advisor and solution partner, NTT DATA will help businesses automate -
tasks and create content bolstering productivity and reducing costs. The newly created offerings signifies
the evolution of NTT DATAs relationship with Microsoft, delivering services and support across the Microsoft

portfolio to enterprises globally.

NTT DATA has created ways to help organizations unleash the full potential of everyday Al to enhance
collaboration, elevate employee experience, and maximize productivity in modern workplaces. These

include:

® A3 Week Advisory Workshop [2 - to help enterprises understand the potential of generative Al in the
digital workplace, evaluate their preparedness and maturity state for Copilot for Microsoft 365, and
recommend how they can unlock the new wave of employee productivity with integration into existing
Microsoft productivity suite management. Deliverables include an organization readiness report, use
cases and personas, pilot planning, roadmap and recommendations.

= Cloud Voice Readiness Assessment Workshop [ - an assessment of processes to gain a thorough
understanding of how Copilot for Microsoft 365's generative Al capabilities can be used with calling and
meeting solutions to improve business outcomes. This includes demonstrations of use cases and
scenarios, and customized, actionable recommendations.

®  Managed EX - get support services for Copilot in Microsoft Teams. An "Essentials [2" service provides
NTT DATA specialists to work alongside a client's own IT experts, allowing businesses to maintain control
of their estate. A "Premium [2" service option gives access to proactive monitoring, full-service
management and SLA-backed operational efficiencies.

Marv Mouchawar, Executive Vice President, Global Innovation Headquarters at NTT DATA Group

Coarnaratinn commentad “We're nrand ta he strenathenina anr relatinnchin with Mirra<nft and tn he nne of
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Copilot Foundation Services —Data Sheet

Consulting Services

Microsoft 365 Copllot Foundatlon

Services

Our Foundation Services for Microsoft 365 Copilot
enables clients to securely leverage the power of Al.

Microsoft 365 Copilot Overview

Micro=oft 385 Copiot 15 a new Al-powered tool that combines the power of language models with your business data
Inchuding &l your Microsoft 385 apps, documents, emals and corversations

It works aongside you embedded in the apps you use every day. like Mcrosoft Word Excel PowerPoint, Outlook,
Microsoft Teams, and Loop workspaces. Microsoft 365 Coplat heks you perform tasks faster and more efMcienty ensbing
you to boost argansabional creatraty and work more productively

How NTT can help Gt Started with Micrasof! 365 Copilot: Rosdeap

———

Cogdot Workshops

Qur Foundstion Seraces for Copilot prowds evther 3
90 min Discovery or 3 mub-dyy Assassmert and

Ptarning Workehop to miroduce you 1o Microseft ]
365 Copdet. dsass buminass cases.

Information Govemance Azsessment
Withthe mave mnio Al cortroling

what access to data is in place
becomes crbical Knowng what data s
highly sanstive and needs sacurty,

pevacy. and discavery controls n
place vu bang low alue dats s key.
Qur Data assesement examnes the
key datn mources accessed by Coplot
to quantéy amy possiche nek and
recommend appropriste controls
setting you up far Coplot success

Let NTT build the best foundation for your
first steps into Copilot together,

© 2023 NTT All Rights Reserved
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Discover Warkshop

WTTs Microgol 365 Coplol distover and prepand Se=2ion is 8 S0-minute interactive seasion that provides 8 virual of
in-person opportunity to kearn mare sbout Microsoft 366 Copim and Generative A1

Each session includes & bve demorstration of Copilol, & discussion of the Tactors and prepsration that must be
considered when implementing Copict in your arganisation and, an initial identfication of use cases which will enabie
voul 0 leverage the power of Al i deliver excepiional employee and cusiomer expenences.

This s===ion is tailored 1o Executive leadership across functional areas, 1T and Security managers and People and
Cufiure 1eames waniing to kearn more aboul Microsoll 385 Copill

Tarming Your Wards into Actions

Assessment and Planning Workshop

MTT's Microsoft 365 Assessment and Flarning 'Workshop is 2 - 4 week engagement that wil assist you to assess
birsiness use (ases and understand lechnical, security, data and adoplion readingss 10 ensure Masimum mpact from your
Gopiot rwvestment from Day 1

The workshop oubcome wil inclade delailed guidance on Row to lewarage the power of A while o the ame fime making
Sre you are probechsd from data leakage and other sscurky risks.

The Assessment and planning workshops are 18rgeted o Functional and Security and Change leaders 1asked with
implementing Microsoft 355 Copilot

MWTT can help you navigate the new world of cloud-enabled EX

Our experience in migrating organisations fo the cloud, combined with our proven EX capabiities, will
complement your existing infrastructure and sendices to
give you a competitive edge.

B CopprightNTTLI P g ne
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Qrganisalions e recelving, creating, and stonng maone information than éver before. Some of thal dala is sersitive and
reqUres secunty, privacy and discovery controls in place ard this is particularly imporiant when planining 1o deploy Microsoft
Copiloi. Praieciing information that inchudes confidential or sensiive data i critical o mainiaining irust with your cusiomers.
(Good informalion govemance ersures your data is high qually, up 1o daie, and avalable to those thal need i, whilst being
sacured fram thoge that dont and reducing legal and Tnancial risk associaled with non-compliance

data sheet | Cloud Foundation Serdcas

Data Governance Assessment & Roadmap

Bean and Asgess

The assessment and roadmap engagement uses Microsofi Puraew bo scan information slored across enlempriss
plattorms, The asSesament soan Can inchde structuned and unstructunesd data B0 ywour MG sl 365 1enan, Fik
shores and Data platiorn

A workshap is conducted 1o understand High-level business requirements including information protection, Dot loss
preveriion, Insider risk management, Contert Ifecycle management & Cingarisaiional pricriies

Plat the palh o success

Based on he npuls from the scan
and assesament, aking Wil your The importance of Information governance @ wrr

Imlermarcn. gevErnance halgs COGILYSGAL MATSGE A SN 18 QUably, sserity, and
aftectivs cas ol thal ITLSNTation sAssts Traegh & Nt Of RIECHN, BROCedures Snd BrACHCEs

business requirements and
pricrteas, & taikired readmap is
developed thal will oulling te sbeps
regired far ol 10 & g yaur
tarpet siaba.

This engagement wentifies
wfarmalion govemanca ssues
and risks and provides direction
an how {o owercome issweas and
mitigate feks. -

Get in touch

@ If you'd ke to find out more about our Copliot Fowndation Services or
sCope out an assesement exercise, speak to your client manager or
contact us.

e
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Turning Words into Actions

(Copilot Intro session - Mapping ROI to roles)

Unleash creativity

Harness Copilot’s
power so you never
need to start from

scratch
Unlock productivity Microsoft 365 Copilot
Let Copilot summarise
actions for you and
optimise your time
Uplevel skills

Be better at what you're
good at and master what
you’ve yet to learn

© 2023 NTT All Rights Reserved



Microsoft 365 Copliot -Roadmap

Verify Information Classification

* Verify information is classified as per enterprise
governance policies
* Verify data classifier policies

Verify Information Source

Verify Information Access

Apply sensitivity label

Edit, modify and create new data classification
policies if required

Usage analytics and readiness

Where is your data (must be on cloud), If not .
on cloud — Access your readiness for cloud .
migration, use our advisory &
transformation services.

e SharePoint Migration

* OneDrive Migration

* M365 Migration

o

Make your information ready for search

Microsoft Graph

License readiness Enterprise Data

* Review existing license
e Usage analytics and readiness

o~

Verify Network connectivity

* Verify network connectivity with
required endpoint for Copilot
e Whitelisting of URL’s etc

Microsoft 365 Copilot

O \

. . . . Large Language ;
Verify Technical Prerequisites geandtiag Microsoft 365
Models Applications
Q Productivity and
collaboration Readiness Project Plan
*  Microsoft 365 Apps for enterprise readiness *
e Data lake readiness *

Rollout of Copilot

Verify information access and governance policies
Make sure information is not overshared

Apply sensitivity label

Edit, modify and create new access policies to get
enterprise ready for Copilot

Team

Identify Executive Sponsor

M365 Collaboration Architect

Project Manager

Change Manager

Copilot COE Lead

Pilot participants from different personas / BU /Roles

Business Qutcome

* Improved productivity
Enhanced Collaboration
Better user experience
* Enhanced Security

L

Define project scope and milestone-based schedules
Communications plan for end users

* Adoptions, Training and Rollout —Phased approach

* RAID (Risk, Assumption, Issues and Dependencies) Register
* Closure, sign-off and lessons learned

*  Production Rollout Plan



The Importance of Information Governance

Compliance and Risk Management

Ensure compliance with various laws and regulations regarding
data privacy, security, and retention and helps manage legal and
financial risks associated with non-compliance.

o

® o-

Information
Governance

Reputation and Trust

Enhance an organization's reputation and brand image
through properly managed information and instills trust.

Scalability and Growth

Ensure data systems can scale and adapt to changing
requirements without sacrificing data quality or security.

Cost Reduction

Can reduce to costs by optimizing data storage,
reducing redundant data, and minimizing the risk of
legal fines and penalties.

Records Management

Manage an organizations records, including creation, classification,
storage and retrieval, retention schedules, archiving, and disposal.
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Security and Privacy

Protect sensitive information from unauthorized
access, data breaches, and cyberattacks.

Data Quality and Accuracy

Help maintain data accuracy and consistency by ensuring
data is clean, up-to-date, complete and reliable.

Data Analytics and Insights

Provide valuable insights into business financials and
operations, customer behavior, and market trends
through access to well-governed data of high quality.

W

Efficient Decision-Making

Accurate and timely information enable informed decision
making and ensures that right data is available to the
right people at the right time.

Knowledge Management

Facilitates the ability to create, capture, organize, store, and
share knowledge and expertise among employees.



Assessment and
roadmap

The assessment and roadmap engagement scans
information stored across enterprise platforms
accessed by Copilot. The assessment scan can
include structured and unstructured data across
your:

*  Microsoft 365 tenant
 File share
+ Data platform

A workshop is conducted to understand:

* High-level business requirements including:

Information protection

Data loss prevention

Insider risk management

Content lifecycle management
« Organisational priorities

Following the workshop, NTT delivers a
governance roadmap to allow you achieve your
target state.

© 2023 NTT All Rights Reserved
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Information scan and assessment

We leverage Microsoft Purview to scan the nominated structured and unstructured data
sources, including non-Microsoft platforms, leveraging the out-of-the-box sensitivity
information types. Microsoft provides more than 300 information types that cover most
industry standards however, if required, custom information types can also be developed
to identify customer specific sensitive information. The scan identifies sensitive
information in your environment. Where applicable, NTT also audit the Microsoft 365
tenant settings using the Microsoft 365 the out-of-the-box assessment template.

For a data platform view of data management which will focus on assessing
custodianship models, data issues management, metadata management and data quality
management processes.

Workshop recommendations and priorities

The results of the scan and assessment are presented to key stakeholders as well as
recommendations for mitigating the issues identified. Business requirements are
determined, along with organizational priorities to provide input into the delivery
roadmap.

Plot the path to success

Based on the inputs from the scan and assessment, along with your business
requirements and priorities, a tailored roadmap is developed that will outline the steps
required for you to achieve your target state. The roadmap includes the development of
policies, procedures and practices required to manage your information, assessment of
licensing options, as well as implementation of the recommended tools.




O)NTT

Investment

NTT’s Information Governance Assessment and Roadmap is
delivered for a fixed fee, determined by the data sources
included in the engagement. A summary of pricing is
provided in the following table -

Data source Fee (ex GST) Duration
Microsoft 365 tenant $18,500 1-2 weeks
File share* (optional) $20,000 1-2 weeks
Data platform**(optional) $20,000 2 weeks
Custom information types Price on request

Discounts will apply when multiple data sources are included.

* Up to 5Tb of content. Pricing for additional content available on request

** |imited to a single data platform. Pricing for more complex environments
available on request.



Engagement outcomes

The engagement identifies information
governance issues and risks and provides
direction on how to overcome issues and mitigate
risks.

The final deliverable includes a report detailing the
current state assessment scan, high-level
organisational requirements, and a prioritised
roadmap.

© 2023 NTT All Rights Reserved
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