
Why customers use 

Nibo.ai

This at-a-glance box

• Human and machine logic 

combined for better workflows

• Nibo.ai comes on top of your 

existing IT landscape

• The algorithm learns from the 

end-user behavior every day

• The data driven solution 

curates the processes 

constantly

• Leverage company information 

across all departments 

“With Nibo.ai we have the perfect solution to automate all sorts of repetitive work from easy to complex scenarios. Nibo.ai can 

be used in every part of the company from IT, HR, Finance, Facility and even for our end-customers. The Nibo bot is very easy 

to interact with and in case Nibo does not have answer automatically it opens a ticket in a Kanban system that can be easily 

handled by the departments themselves. The best thing about Nibo is that it constantly helps us to be come more efficient.”

Marc Winkler, CIO, Juventus Schulen
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• Establish and enhance 

collaboration across all 

departments e.g. Finance, HR, IT, 

Facility, etc.

• Improve efficiency per 

department by managing and 

automating incoming requests

• Reduced time to solve multi 

department involved requests

• Online granular reporting with 

root cause insights

• Easy detection of bottlenecks 

and issues

• Auto suggestion of automation 

potential

• Improve users digital experience 

with one go-to company 

channel for requests and 

problems via a Bot

• Deliver instant answers for the 

user by using end-to-end 

automation

• Make sure no user request no 

matter what it is gets lost or 

forgotten

Cross department automation Data Driven 
Reporting&Management

Boost user’s productivity

What is Nibo.ai?

Nibo.ai is an easy to use for all employees automation platform that focusses on 

end-user and cross department automation. On top, actions from applications 

and from IoT devices (events) can be processed as well. Nibo.ai can automate 

from simple automation, workflow (multiple steps automation) all the way to 

whole processes multi-step, human-machine hybrid processes.

Cross-departmental collaboration within a company is becoming 

more and more of an issue. Email and cumbersome process 

systems are slowing down productivity between departments. 

Nibo.ai can help you with this, allowing you to apply human-

machine-machine-guided automation to all of your company 

departments and even integrate external ones. The focus is on 

excellent end user handling and inter-departmental collaboration.

Optimize your company’s 
workflows with Nibo.ai
Digital transformation with bots, automation and 

machine learning. 



Nibo.ai

Our promise to you

Nibo.ai will ultimately and significantly 

improve the adaption of automation 

and thus gain efficiency throughout 

your organization.

An offer to get you started

• Nibo.ai is setup and ready within 

one hour

• 4 weeks free trial

• Start small with one department 

and grow as you go

• The more requests available for 

different departments, the more 

effective Nibo.ai will become
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• Automation of repetitive work with an easy to use cloud based solution

• Cross-Department Ticketing that makes sure no information gets forgotten or lost

• Chatbot for a seaming less end-to-end automation and the best end-user experience

• Data Driven online analytics and insights

NUDGEIT is an independent, privately held Swiss company headquartered in Baden. The founding team consists of 

consultants with years of excellent field and SW development experience in Microsoft Azure, Office 365, Automation 

Services and IT Infrastructure projects. Our passion is to make processes simpler and more efficient by designing and  

developing customer-centric automation solutions on Microsoft Azure for Total Cloud Efficiency.

Nibo.ai solution deployed on Microsoft Azure allows 

customers to take advantage of the cloud, whether 

hybrid, private or public infrastructure. 

Nibo.ai helps to automate

• Nibo.ai shows constantly what can be automated

• Nibo.ai makes sure different departments work effectively with 

each other

• Nibo.ai reduces significantly repetitive work and frees up time 

for more important work

• Nibo.ai ROI is usually reached within 6 months

Nibo.ai runs on Azure

• Available anywhere and anytime with SaaS build on the 

Microsoft Cloud

• Nibo.ai is up and running within less than 1 hour

• Nibo.ai costs are based on the number of IT end-users and 

therefore easy to measure and to predict

Nibo.ai Benefits

NUDGEIT


