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Oakwood’s AI 
Services Overview
At Oakwood, AI isn’t just hype — it’s a business tool. As a 
Microsoft Solutions Partner, Oakwood helps organizations design 
and implement responsible, scalable AI solutions that solve real 
problems and deliver measurable value. Whether you’re exploring 
Microsoft Copilot, Azure OpenAI, or building custom AI-powered 
apps, Oakwood provides the roadmap, expertise, and support to 
make it real.
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AI APPLICATION DEVELOPMENT
Build custom AI-powered apps and solutions 
using Azure AI, Azure OpenAI, and Fabric

AI READINESS & STRATEGY
Define use cases, assess data and tech stack 
readiness, and create a tailored roadmap 
 

COPILOT & M365 AI ENABLEMENT
Deploy and extend Microsoft Copilot with custom 
plugins, Power Platform, and Microsoft Graph

MODEL CUSTOMIZATION & TUNING
Fine-tune foundation models with proprietary 
data to improve relevance and outcomes

DATA FOUNDATIONS FOR AI
Unify and prepare data estates using tools like 
Synapse, Purview, and Azure Data Factory

IDENTIFY
Collaborate with business and IT 
stakeholders to define clear AI 
objectives, use cases, and success 
criteria. Assess data, technology, 
and organizational readiness.

How We 
Engage

DESIGN
Architect scalable, secure AI 
solutions tailored to your 
environment. Address integration, 
data flow, governance, and user 
experience considerations.

DEPLOY
Operationalize AI solutions 
across your business. Monitor 
performance, ensure compliance, 
and support continuous 
improvement and expansion.

From improving employee productivity with Microsoft Copilot to building intelligent chatbots with Azure OpenAI, organizations 
are rapidly adopting AI to solve real business challenges. Oakwood helps companies automate document summarization, 
enhance customer experiences, forecast maintenance needs, and integrate AI into internal tools using Copilot Studio and Power 
Platform. We also support model fine-tuning, data classification, and governance across the Microsoft ecosystem. Are you ready 
to turn your AI ambitions into reality? Let’s start the conversation.

BUILD
Develop initial prototypes or pilot 
solutions using the right mix of 
Microsoft AI tools (e.g., Azure 
OpenAI, Power Platform, Copilot 
Studio). Validate feasibility and 
impact.


