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Introduction

As organizations undergo divestitures, the need to migrate Microsoft 365 environments from a source tenant to a
new, independent tenant becomes critical. Ensuring a seamless transition while maintaining data integrity, security,
and operational continuity requires a strategic approach. This white paper outlines a comprehensive solution for
Microsoft 365 tenant-to-tenant migration, focusing on key workloads and endpoint management to support business
objectives.

Challenges in Microsoft 365 Tenant Migration

Tenant-to-tenant migration presents several challenges, including:

o Data Integrity: Ensuring that all critical data, including emails, files, and collaboration content, is accurately
migrated without loss or corruption.

o User Experience: Minimizing downtime and disruption to end-users during the transition.

e Security and Compliance: Maintaining compliance with regulatory requirements and ensuring secure data
transfers.

e Endpoint Management: Ensuring that all user devices are properly configured and managed post-
migration.

Solution Overview

Our comprehensive Microsoft 365 migration solution addresses these challenges through a structured, phased
approach:

1. Assessment and Planning
o Conduct a thorough evaluation of the current environment.
o ldentify key dependencies and potential challenges.
o Develop a migration strategy aligned with business goals and timelines.

2. Migration Execution

o Transition the following Microsoft 365 workloads:
= User and Shared Mailboxes: Seamless migration of emails and calendar data.
= Email Domains: Proper configuration and redirection.
= OneDrive for Business Data: Secure transfer of personal and shared files.
= SharePoint Online Document Libraries: Migration of critical business content.
= Microsoft Teams Sites: Preservation of team collaboration structures and data.

o Utilize best-in-class migration tools and methodologies to ensure efficiency.

3. Endpoint Management with Intune and Autopilot
o Configure Microsoft Intune to enable comprehensive device management.
o Leverage Autopilot for automated deployment and setup of workstations.
o Ensure seamless access to applications and corporate resources post-migration.

4. Post-Migration Support
o Provide ongoing support to address any issues.
o Conduct environment optimization to enhance performance.
o Offer user training and adoption strategies to ensure smooth transition.
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Benefits of Our Approach

By leveraging our structured approach to Microsoft 365 tenant-to-tenant migration, organizations can expect:

e Minimized Disruption: Carefully planned processes ensure business continuity.

e Enhanced Security: Adherence to compliance and security best practices.

e Scalability: A future-ready Microsoft 365 environment.

e Optimized IT Operations: Streamlined device management and reduced administrative overhead.

Conclusion

A well-executed Microsoft 365 migration is essential for organizations undergoing divestitures to maintain
operational efficiency and data integrity. Our end-to-end solution, encompassing assessment, migration, endpoint
management, and post-migration support, ensures a seamless and secure transition.

For more information on how our migration solution can support your organization, contact us today.
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