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Integrated Visitor Journey



Creating smarter buildings

Periodic checks by Facility management, Omnimap 
orchestrates the entire process.

Security scant QR code during the security check to 
ensure the door is closed and procedure is followed.

Easily book a room by scanning the QR code.
Order lunch from an app or request cleaning. 

Enable pay (per use) for coffee, lunch, 
rooms, rent-a-cars, copiers and more.

Cleaning on demand, check-off when done. 
Gain better insight in the cleaning process.

Visitors get secure access to the building,
and security knows who’s in the building.

ACCESS CONTROL COMPLIANCE FACILITIES

ASSETS CLEANING / SECURITY SERVICES



Visitors
Integrated journey for



Guest 
registration

Enable 
Guest 
Wi-Fi

Find 
Locker
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(app)
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catering
or facility 
request

Lobby 
Experience

QR access to 
parking & building

Connect
LinkedIn

Connect 
Cash Register

Connect
to people
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An integrated guest experience



Bringing services seamlessly together

Parking Payment

Employee ID

Catering

Visitor ID

Access control

Room Booking

Asset tracking

Facilities

We connect the data & 
systems in the backend and 
orchestrate the processes so 
you can connect it with your 

application of choice.

James
Johnson

Employee 
ID card



Smart Building

Connect information & orchestrate business processes

QR-based locker Drinks Lunch / Catering Facilities

Visitor Journey
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Creating smarter buildings



Hassan Khir

Date: 02/03/2019

Host: Michelle Jones

I am checked-in

Mai Ju

Date: 02/03/2019

Host: Peter Berg

Ik ben onderweg

Henk van Dam

Date: 02/03/2019

Host: Yvette Lazet

I am checked-in

Hassan Khir

Date: 02/03/2019

Host: Michelle Jones

Ik ben onderweg

Mai Ju

Date: 02/03/2019

Host: Peter Berg

I am checked-in

Hassan Khir

Date: 02/03/2019

Host: Michelle Jones

I am checked-in

Mai Ju

Date: 02/03/2019

Host: Peter Berg

I am checked-in

Sam Boelen

Date: 02/03/2019

Host: Remy Hoekstra

Ik ben onderweg

Filter

19:05

Search

Create visitor
Create an ad-hoc visitor

Create meeting
Create an ad-hoc meeting

Currently checked-in
View of guests in the building

Dashboard
Management information

Visitor Experience Peter Berg

Ónur Zakir
The Energy Company

Host: Peter Berg

Joep Goedhart
Blue Circle Consultancy

Host: Peter Berg

Willem Rooijakker
City of Amsterdam

Host: Emily Johnson

Sheba Dwaalspoor

Multi tenant ready

Other tenants can 
invite visitors using 
their own business 

logo. Visitors can use 
selected services 

against pre-set fees 
and/or conditions 



Azure Cloud
Smart Building solutions built on



Smart Building

Smart Facility
Management

Visitor
Journey

Smart Catering, 
Catering, Security

Employee
Experience

Omnimap Platform
Innovation as a Service

Microsoft
Cloud Services

Building
occupancy

Powered by Microsoft Cloud

OmniConnect
Connect everything

OmniBase
Next generation storage & search

OmniProcess
Orchestrate processes across the value chain

API



Company ECompany DCompany CCompany BCompany A

Access 
Systems

Hospitality 
Services

Catering
Services

Security
Services

Omnimap Platform
Innovation as a Service

Other
Services

Omnimap connects the value chain

API

API

horizontal horizontal



User Interface

Customer mobile
and/or PC, Cloud

Authentication

Azure AD

Omnimap Platform

Microsoft Azure Cloud Services

OmniConnect
Functional Service Bus

OmniBase
Multidimensional data store

OmniProcess
Dynamic Process Engine

Data lake model

Dashboard

Application 
insights

Backup Monitor Service
Health

Resource
Manager

Active
Directory

VPN 
Gateway

Application
Gateway

Virtual
Machines

App
Service

PostgreSQLDevOps

Multi-factor
authentication

Azure
DNS

Virtual
Network

Load
Balancer

Office
Graph

Cosmos DB

File
storage

Web
apps

REPEATABLE SOLUTION REPEATABLE SOLUTION REPEATABLE SOLUTION

Smart Governement Smart Building Smart Healthcare

Connect systems, services & partners 
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