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Safety and quality software
for hospitals and healthcare

Whether you’re a new healthcare organisation or 
an established institution, OneVault is the software 
solution you need to meet your clinical governance 
and accreditation requirements while improving 
patient safety and quality.
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Tackling spreadsheets, 
chasing evidence and 
draining resources —
there’s a smarter way 
to work. OneVault helps 
healthcare stay on top of 
safety and quality, simply, 
efficiently and securely.
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OneVault is the most 
comprehensive system on the 
market, providing you with all 
the tools you need.

Easy to use and simple to navigate, OneVault 
is the perfect software for busy health services 
looking to reduce time and money spent on clinical 
governance.

Purpose built for short notice assessments means 
no extra work and no nasty surprises when the 
auditors come knocking.

We have you covered with preloaded reports, 
plans and tools, and options for safety and quality 
check-ins with OneVault experts.

Our customer support team are always available to 
ensure you have the help you need and your staff 
have a great OneVault experience.
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OneVault’s smart reporting 
makes it easier than ever 
before
While evidence management and reporting can 
be a daunting task, OneVault makes it easier than 
ever before. With our smart reporting options, 
you can report by any mix, number and type of 
standard.  Plus, it’s fully customisable to get the 
most out of your clinical governance data.

Accreditation Reports
Everytime you hit save, your work is neatly filed as 
evidence against your customised accreditation 
standards ready for when the assessors arrive.  No 
copy and paste or drag and drop required.

Report Boards
Create beautiful presentations for committees and 
the boardroom with graphics, text, images and 
videos, ready to go in minutes.

Dashboards
Track compliance, trends and monitor feedback 
at any level, from organisation wide to a single 
department.



6

OneVault is modular making clinical 
governance integrated and orderly.

Information

Performance

Risk

Training

Project

NewsDocuments Registers

Audit and SurveyClinical Indicators Mortality

FeedbackRisk Incidents

Quality ProjectsPlanner

Learning Credentialing

Accreditation 
Manager
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Documents
Documents module securely 
stores all you policy, procedure 
and important documentation in 
one easy access place.

• Full document control

• Automated alerts

• Collaborate

• Track changes

• Add images, videos and links

• Easy search function

Registers
Registers module organises and 
tracks important items. It’s the 
perfect tool for staying on top 
of things like equipment lists, 
maintenance schedules and 
other items that require ongoing 
management.

• Design your own registers

• Automated date triggers

• Add notifications per item

• Collaborate

• Easy to navigate

• Never forget important items

Engage, support, collaborate and inform — 
connect your staff with information modules.

News
Keep everyone in the loop by 
sharing interesting updates, 
clinical trials, projects, updated 
policy and procedure and more.

• Create news posts to share

• Link news to surveys, training 
etc

• Add images and URL links

• Schedule start and end dates

• Send news to staff email 
inboxes
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Feedback
Track and trend compliments 
and complaints so you know 
what areas need improvement 
while also seeing success in 
action.

• Fast feedback form

• Dashboard tracking

• Drill down data

• Automated action plans

• Assign corrective actions

• Alerts and notifications

Risk
Risk module does away with 
unnecessary complexity to 
provide you with a simple way 
of monitoring and managing all 
your risks.

• Confidential function

• Link to incidents

• Graphic reports

• Add images and 
documentation

• History log with version 
control

• Notifications and alerts

Incidents
Incidents module makes 
reporting painless for your staff, 
supportive for managers and 
insightful for executive.

• Easy incident form

• Alerts and sentinel event 
notifications

• Review function

• Dashboard tracking

• Automated action plans

• Track lessons learned

An integrated approach to risk, 
incident and feedback management
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Mortality
Mortality module gives you 
a clear picture of how your 
contributing factors impact 
events, and where you can 
make improvements.

• Dashboard reports

• Confidential function

• Assign categories

• Track contributing factors

• Automated action plans

• Review as a team

Audit and Survey
Audit module tracks 
performance, simplifies auditing 
and replaces number crunching 
and data manipulation with 
automated reporting.

• Purpose built for healthcare 
audit and surveying

• Question logic

• Audit comparisons

• Graphical reporting

• Corrective action assigning 
and tracking

• Automated alerts

Clinical Indicators
Clinical Indicators module 
collates, organises, compares 
and displays, making the 
collecting and analysing of data 
a breeze.

• Store and track clinical data

• Compare against aggregate 
rates

• Manage across specialties

• Add notes and reports

• Easily identify outliers

• Assign and track actions

Powerful tools to monitor and track 
performance driven by accurate real time data.
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Accreditation 
Manager
Accreditation Manager is unique 
to OneVault.  See existing 
evidence against your Standards 
and quickly allocate tasks to 
bridge any gaps.

• Manage any number, type 
and mix of standards

• Accreditation progress 
graphs

• Add evidence and identify 
gaps

• Allocate tasks required

• Track progress and 
compliance

• Alert and notifications

Quality Projects
Quality Projects makes 
improvement work engaging 
while supporting staff to lead 
best practice initiatives.

• Clinical practice 
methodology template

• Collaborate

• Log team activities

• Alerts and notifications

• Track progress

• Report outcomes

Purpose built accreditation modules for 
tracking, planning and quality improvement.

Planner
Stay on track with your projects, 
action plans and gap analyses 
while gathering evidence and 
monitoring progress through 
real-time reporting.

• Plan projects, a gap analysis 
or a to do list

• Set goals and actions

• Collaborate

• Assign tasks

• Set dates and track progress

• Upload relevant documents
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Learning
Learning Manager is a flexible, convenient way to 
deliver training, track compliance, identify and 
address knowledge gaps.

• Create your own e-learning topics

• Link and track learning from other websites

• Add videos, images and additional reading

• Add quizzes, set pass and fail rates

• Compliance dashboards

• Track practical training

Credentialing
Credentialing module helps you keep track and 
monitor the scope of practice and credentialing 
that may be applicable to employees.

• Manage staff credentials with reports, alerts 
and notifications

• Create credentialing registers

• Add staff, requirements and evidence

• Enable staff to move evidence to/from CPD

• Committee authorisation function

• Track scope of practice

Integrated learning and credentialing modules 
lift OneVault to an all in one system.
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It’s all about you
Choose the modules that work for you. 
OneVault is so flexible you can start with a 
few and build as you go.

Every organisation is unique, we customise 
the software to suit your specifi cations and 
accreditation standards from day one.

Now it’s time to start creating.  With 
OneVault support, preloaded reports and 
expert advice, you’ll be immediately up
and running.

OneVault is big on support. It’s one of the 
things we do best.  No bots, no self-help 
forums, just real people helping people,
one on one.

Get started in three easy steps

Select Modules
Step 1

Customise settings
Step 2

Start creating
Step 3
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Make the switch and experience 
accreditation with software that 
does all the heavy lifting.



Lot Fourteen,
North Terrace
Adelaide SA 5000

hello@onevault.net.au
onevault.net.au

Safety and quality software
for hospitals and healthcare


