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Managed security needs to 
understand your environment as well 
as the threats you face.

In response to the rapidly evolving threat landscape, 

organizations are employing MDR providers in record 

numbers for their expertise and experience. However, 

without an in-depth understanding of the environment 

being protected, defense will always be on the back foot. 

In the past, it’s been very difficult for external providers 

to achieve that depth of understanding, resulting in more 

burden on overworked security teams and delays in 

incident investigation and resolution..

Nonstop SecOps 
with AI-Powered MXDR

Ontinue ION is an MXDR service built to make security 

teams faster, more proactive, and more efficient. The ION 

service brings together the AI-powered ION platform and 

the ION Cyber Defense Center, our globally distributed 

security operation. At the core of ION is ION IQ, our 

proprietary artificial intelligence that makes everybody 

smarter—your teams, our teams, even other AIs. It does 

this by building a deep understanding of your environment, 

your people, your operations, and your risks. The insights 

generated from ION IQ are integrated into nearly every 

aspect of ION, from helping our Cyber Defenders to 

prioritize incidents and respond confidently without risking 

impact to your business, to identifying and defining new 

automation workflows in our SOC. 

With an entire SecOps team backed by our unique 

proprietary AI focused on tailoring security to your needs, 

Ontinue ION delivers faster mean time to resolve and lower 

security total cost of ownership while driving smarter 

proactive prevention.  

What Makes Us Different
AI That Understands Your Environment 
ION IQ, our proprietary AI platform, enables us to localize 

our service and accelerate automation based on insight 

into our customers’ environmental and  

operational realities.

Fast, Seamless Collaboration
Ontinue ION acts as a true extension of your team through 

our one-of-a-kind Microsoft Teams-based collaboration 

model. This enables our customers to collaborate in real-

time with our Defenders, Advisors, and our AI for faster 

decision-making and access to information.

Specialized Expertise 
Ontinue ION is purpose-built for organizations who want 

to consolidate their security stack using Microsoft’s XDR 

and SIEM ecosystem. Our unmatched Microsoft expertise 

and focus on operationalizing the Microsoft 365 Defender 

suite and Microsoft Sentinel empowers customers to get 

rid of redundant security controls and reduce their data 

ingestion costs.

As the winner of both the Microsoft Security Services Innovator of the Year Award 

and the Microsoft Social Impact Partner of the Year Award for 2023,

Ontinue ION and our add-on services are purpose-built for the Microsoft Security 

product portfolio. Ontinue has also been recognized by the Microsoft Intelligent 

Security Association (MISA) as a Microsoft Certified Managed XDR Solution. 

Deep Expertise in Microsoft



Ontinue ION is AI-powered MXDR that accelerates mean time to resolve and lowers security total cost of ownership while driving 
smarter proactive prevention for Microsoft Security customers. Only ION localizes managed protection to your environment 
using proprietary AI and dedicated Cyber Advisors and streamlines daily SecOps collaboration using Microsoft Teams.
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The Outcomes You Need

Ontinue ION combines the following security benefits to respond to attacks fast and continuously reduce risk.

• Detect and Respond Right Away: Reduce your mean time to resolve security incidents using real-time collaboration and

AI-powered automation that eliminates noise, focuses efforts, and keeps everyone on the same page.

• Lower Your Security Total Cost of Ownership: Retire redundant controls, reduce SecOps data costs, and lower your

security TCO.

• Gain a SecOps Force Multiplier: Our Cyber Defense Center is more than a SOC: it brings together security experts, PhD

data scientists, and software developers to continually execute, measure, and optimize security operations on your behalf.

• Reduce Risk Through Smarter Prevention: Improve security program efficacy and scalability by focusing prevention

activities with highly localized, actionable recommendations from designated Cyber Advisors.

An Overview of Ontinue ION

The ION service brings together the ION cloud-native platform, the ION Cyber Defense Center, and the power of generative 

AI with ION IQ. Making full use of the Microsoft Security portfolio of products, ION is the MXDR service that understands your 

environment to deliver greater SecOps efficiencies, proactive prevention, faster response times, and lower security TCO.

CONTACT US LEARN MORE

https://get.ontinue.com/contact-us/
https://www.ontinue.com



