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YOUR REQUIREMENT

OPEN LAKE
TECHNOLOGY

Automate your IT monitoring and compliance

management tasks
for your Ucaas telephon

Understanding your teams' adoption of
unified telephony (Teams, etc.)

Through an agnostic, near-real-time
software suite, in private or public SaaS
mode
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WHY?

Clouds, local regulations, all-IP and home working are having a
major impact on your IT teams and their processes.

Manual errors

Regulatory risks
associated with

- uncontrolled use of
SBC-TrunkSIP QA A ( @ ------ regulated telephony
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Time-consuming
manual tasks



Some customers
and partners
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CUSTOMER CASE STUDIES - Asset Manager™

Complex needs, simple, central solution

Description: This customer has global coverage based on Microsoft TEAMS Proiect architecture :
It uses direct routing, Meeting TEAMS Rooms, local office, an in-house IT Infrastructure Open

Lake Technology

contact center and a VIP contact center for private banking customers.

Réception
des
L informations
Issue: The lack of a management tool for fine-tuning usage and incident T
management, as well as IT compliance (recordings), quickly became apparent. i
Features appreciated by customer : Tratement et affichage des donnees
eams
« Visibility on reception quality (queues), meeting rooms usage/licences
*  Near-real-time usage, supervision and alarm in the event of incidents (equipment, D
voice quality, licenses, etc.).
[T Compliance management dedicated to Microsoft TEAMS (multi-channel recorders)... Interfaces / Dashboard
*  Complete traceability of incident
« End-to-end solution security "An indispensable solution for the daily monitoring of our collaboration and IT

compliance services.”
G.F, Global Head Of Infrastructure

e TEEE% éﬁgGEY *The client is one of Europe’s largest asset managers, with assets under management of over €40 billion and 700 employees.
N



Network problem

TEAM service
problem

ITOl for your UCAAS

Management of incident sources

Geographical
location of
problems
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User problem |
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Equipment
problem

Call audio quality
problem

@

(https.//supervision.open-lake.com)

OPEN LAKE

N TECHNOLOGY



Microsoft Teams

Overall call volume Evolution of call volume - last 3 months
u
== Overall call volume Total: 452
5 23 = Outgoing call volume Total: 65
50 = Incoming call volume Total: 86
= External missed call volume Total:0
Overall outgoing call volume 45 = Internal call volume Total: 208
= Volume of incoming SBC / Direct Routing calls Total: 14
1 1 7 40 Volume of outgoing SBC / Direct Routing calls  Total: 59
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Media Call technology Equipment used Type of call Teams
Audio 53% = groupCall 64% - FC 7% -—Wifi 62%
. rr — Video 27% peerToPeer  25% — Android 8% Unknow 3%
/ Usage Of meetl ng rooms MR) == Screen Sharing 20% == SBC outgoing 0% ‘ == Iphone 5% “ == \Wired / Cable 4%
‘ = SBCincoming 2% 8% Web 1% = Mobile 3%
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v" Usage of MSFT 365 licenses

~ TEAMS - Adoption of Microsoft Teams

v Reassessment of license requirement Evoltonf theuse of Teams mectings - ast 3 months Evslton ofhe type of calls st 3 monihs

120 == Number of Teams meetings Total: 804 = peerToPeer Total: 173
== Number of team meetings organised Total: 350 60 = groupCall Total: 433
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Source: DEMO Qpenlake Technology interface (https.//supervision.open-lake.com)
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CPA: Compliance Process
Automation

---------- Traditional supervision

] ] Recorder/IPBX On or Off?
Control your IT compliance without

worrying about your telephony system
or recording system (Call Match)

---------- Loss of metadata

Missing information

\ Loss of recordings ---7--- '
B ( R N Storage problems

Empty audio files, too long, call match...

Lost recordings

Validating your audio quality

Voice with echo, robotic, choppy, etc...

OPEN LAKE
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React quickly and accurately with near-real-tine alarms and reports

v Custarrize your reports/alarms according to your needs
Meet your need for intermal explanations

Summary: Key benefits

Master your IT compliance - Understand your uses and your UCAAS infrastructure -
Simplify your life

v" Contradl your equipment, licenses..

Lhderstand the status and use of your infrastructure in real time

v" Autamate your manual IT and corpliance tasks

Focus on value-added tasks for your company

v" Contral your IT conrpliance

Meet MADZ ohligations by contralling the quality, accuracy and completeness of your records
v Install a central, agnostictodl in private ar public SsaSnode

Stop being dependent on a single technology ar business toadl

v' Snplify, act
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