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Openlearning is a scalable learning platform for
education providers that leverages Generative Al

2012 Founded in Sydney, Australia
2014 Selected as the national platform for massive
online courses by the Malaysian Government
2015 Established regional office in Kuala Lumpur
5+ million 3.4+ million 200+
enrolments globally learners education providers 2019 Listed on Australian Stock Exchange (ASX:OLL)
2020 Launched OpenCreds Micro-credential
Framework in Australia and Malaysia
2021 Launched the UNSW Transition Program Online
for students to gain entry into 10+ universities
1 0'000+ 165 100+ million 2022 Strategic partnership with the Education
courses countries Peer interactions Centre of Australia
2023 Launch of embedded Generative Al tools

for education providers



Enabling world-class organisations to deliver
transformative learning experiences
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Fully integrated, end-to-end solution for delivering
short courses, micro-credentials and programs

Marketplace Learning Portfolios Credentials




Openlearning Al Assistant:
Game Changer for Learning
Design and Delivery



Our approach to embedding Al into OpenlLearning

e Empowering educators by providing suggestions across
all aspects of course design, delivery and assessment

e Humans are always the decision makers, deciding on
which actions to take and approving Al suggestions

e Implement best practices in learning design and
education delivery to maximise learning outcomes

e Utilise the latest enterprise-grade technology (currently
GPT-4 from Microsoft Azure's OpenAl service)

e  Only provide access to Al tools to educators and
education providers, not directly to learners

We believe that Generative Al can increase the
quality of education and result in better
outcomes for learners if used appropriately.



Design courses for learners to demonstrate "how
they learned’ vs ‘what they know’

Counteract learners’ use of Generative Al by designing authentic, active learning experiences that intrinsically
motivate learners and produce unique evidence of learning that is automatically captured in a portfolio.
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Emerging categories of Generative Al features
across the technology ecosystem

Consumer Generative Al Tools Embedded Generative Al in Platforms
Domain/Industry e General purpose consumer tools e Domain-specific fine-tuning of prompts and models
knowledge e Prompt engineering required for quality output e Ability to reason about platform features

. Data ownersh{p, Varies, data often used for model training e Data remains private, audit tral! available
privacy and security e Clear policies on data ownership

e Relatively higher limits based on underlying

Limitations on usage X
generative Al technology

and availability

Often have low limits for prompts and output
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Openlearning’s Al Assistant will suggest high
quality learning activities, content and assessments




Wide range of learning design templates for various
types of activities to increase engagement

Role-play: Meet the brief

Applying Knowledge
{ PRlying 8 Learners practice meeting a brief through role play. Each learner gets

. Getyour learners to explore a topic by applying it. Your learners will the opportunity to take on the role of client as well as service provider.

share their applications, and then explore one of these together.

Role-Play: The good, the bad and the ugly

Crowdsourced challenges . . . .
Learners differentiate between: correct with best practice, incorrect

Encourage your community to set problem-solving challenges for each approaches, and correct but using poor practices. They take on one of
other. Each learner then tries out each other’s challenges. these roles to solve a challenge, then critique each other’s responses.

Feynman technique Ice Breaker: Island Survival Sharing activity: Experiences

Learners build their understanding of a topic by te ‘ This ice breaker will encourage your learners to think laterally WHAT I YOR STORY? Encourage learners to share their personal experiences related to a

peers and improving their explanation or analogy |
feedback.

the topics in your course. course topic and engage with one another in conversation.

Ice Breaker: Share and Interact Sharing activity: Share and review

Ice Breaker: Guessing Game This ice breaker will encourage your learners to share and int

each other around a specific topic relevant to your course.

Learners share their work on a topic and are then encouraged to
This ice breaker will encourage your learners to ste review each other’s contributions.

from your course while learning about one anothe

Interdisciplinary Approach Tt @2 TutoriallExercises
Nudge your learners to expand their perspective on a topic, t /A

challenging them to connect seemingly unrelated topics.

Ice Breaker: If | Were... ’ - o= .
Generate a set of tutorial exercises based on a specific topic area.
This ice breaker will encourage your learners to im Learners will be encouraged to help each other find solutions.

arole relevant to the topics in your course.

Introduce a Concept

Prompt learners to explore various concrete examples in order to
solidify their understanding of a new concept.

Practice a Technique

Involves mastering different approaches. Prompt your learners to
research and share a technique, then complete relevant challenges.




O openlearning
Openlearning’s Al Assistant can generate a wide

range of advanced content types




Wide range of content types tailored to
OpenlLearning with formatting and styling



Platform and LMS
Functionality



Next generation LMS: An end-to-end solution
for blended education and lifelong learning

Flexible & secure, deliver any type of
online program

Access learning design tools for
interactive activities, collaboration &

community building

Interoperable ecosystem, fast
implementation for beginners - no IT

help or team required



Advanced features for world-class education

Learning design tools for active teaching and learning

Course Authoring Institution Portal Assessment Certification

Learners Engagement Facilitation Learning Analytics Marketing



Customisable portal to showcase your courses

Public or private portals with your branding and videos to showcase courses and degrees.
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World-class online learning experience
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Easy to use course authoring tools to save your
lectures time and create better courses

Built-in Authoring Widgets ——

Over 30 built-in widgets support all basic data types
and resources that you would expect for inclusion in
a course. iFrame and HTML can be embedded.

Drag-and-drop Functionality ————

The drag-and-drop functionality allows easy access
to the entire suite of authoring widgets for
user-friendly course building and delivery.



Automated portfolios increase employability

Portfolios that link learning outcomes to skills and enable employment pathways

Portfolios instantly collects
achievements on the
Openlearning online learning
platform — from completed
activities, to certificates and
badges




Automatically issue customised digital
badges and verified certificates

Verify
Link certificates

credentials - with a
with skills unique 1D
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Digital credential, powered by Accredible and
backed by Openlearning’s portfolios

Your learners can now enjoy all the benefits of being digital — share, verify and track.



Access courses on-the-go
Apps available for both iOS and android

Keep track of your progress

on the go
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”‘ Cecilia Chen 12 minutes ago
" Nice work. Here is one that | took while |

was at the aquarium last week.

You and 4 others like this
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Get real-time updates on what's

happening in your courses
Notifications

Nupur Khurana replied to your comment
on Gallery 2

Jessica Choi added content on
Announcements

" Ali Rayyan made a comment on Group
Work

AR VR the Future of Interfac

Arissa Wardani replied to your comment
3 ’ﬁ on Gallery 2

@ Dominic Erickson posted to Tutorial:
‘ Tasks and Agents

Experier

Cecilia Chen replied to your comment on
O Group Work

Jeremy Rodgers added content on
Tutorial: Tasks and Agents




OpenCreds: The cross-sector

H An offer of admission to a formal qualification

m i C FO = C re d e n ti a | fra m eWO r k fo r () Earns credit for learning in a formal qualification
| ife | O n g | e a r n i n g 4  Recognised by industry towards maintenance of CPD

Lifelong learners

e Definition: “an OpenCred is a certification of assessed
learning or competency that is additional, alternative,
complementary to or a component part of a formal
qualification.”

e Enables lifelong learning to become a practical reality for
Australian post-secondary learners Credentials

e For providers: OpenCreds offer flexible, more affordable
courses that lead to credit in a formal qualification, are
recognised by industry, and with a high-quality learning Employers Policy makers Providers
experience. | |

e For learners: Completing micro-credentials can lead to
bigger qualifications or pathways depending on their
individual goals— whether for a promotion or career

Definition, standards, credit framework
“—s OpenCreds

change.



OpenCreds - Stackable Micro-credentials

Hours of learning
An OpenCred is a certification of

assessed learning or competency that is
additional, alternative, complementary
to or a component part of a formal

qualification.

Types of learning and stackability
OpenCreds may be a stand-alone

credential or they may interact with a
formal qualification.

OpenCreds are small and stackable;
and designed to offer interoperability
between higher education, vocational
education, and professional learning
opportunities.



Connects with the EdTech eco-system

We seamlessly fit in with your other learner management apps and tools via our widgets or LTI/XAPI/API

] Google Slides .

e-LATiH
¢3 Panopto

Learner Management, Content & Facilitation Career & Upskilling



Global eco-system and support network
enables institutions to scale

Personalised Onboarding

e Sessions with a dedicated onboarding
specialist to setup your organisation portal
and courses

Customer Support 7-days/week

e Email and phone support
e Live-chat with localised help
e OpenlLearning Help Community

Professional development for staff

e Training program for educators/staff to
up-skill them in learning design, online
facilitation and assessment




Marketplace and
eCommerce



Integrated education marketplace, eCommerce
functionality to support sales and marketing

Branded course landing page

Marketplace Branded institution portal




Q Your institution
Education, Brand, Marketing

Digital marketing, campaigns to alumni
Promote on social media accounts
Setup portal and landing pages

Set competitive prices in key currencies
Setup Stripe Connect for faster payouts

Create ice-breaker/intro activity
Respond promptly to learner questions

Design activities that build community
Monitor learner progress, facilitate courses
Gather feedback, continuous improvement

Create more courses in your portal
Inform learners about other courses

Provide pathways to degrees/qualifications
Identify/contact learners about pathways

Setup digital credentials with your brand
Collect testimonials from learners
Provide discounts for referrals

A

ACTIVATION

RETENTION &
ENGAGEMENT
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Technology designed for sales and marketing

Q openlearning

End-to-end Technology

Customer-centric landing pages, affiliates
Integration with digital marketing tools/CRM
White-labelled institution portal

Optimised two-step checkout process
Multi-currency payment gateway

Intuitive interface for learners to get started
Notifications, weekly digest emails

Social and active learning platform
Progress tracking, data, facilitation tools
Flexible course design tools

Export enrolment data and email addresses
Institution portal to list all courses

Portfolios capture data for RPL/APEL
Announcement system

Digital credentials shareable on social media
Discount code/voucher system
Portfolios can be shared with employers



Single platform for consortiums, associations and
membership based organisations

Unique technology and operating model enables tailored solutions to solve local and

regional challenges while providing international exposure and opportunities for
students, universities and governments.

3 Distinct Levels

Courses ORG1 ORG2 ORG3 2 - Institutions
Featured courses/
degrees attract Courses CPD1 CPD2
more learners 3 - Programs

Courses



Global marketplace platform across Australia,
Southeast Asia and Sub-continent

5+ million 3+ million 165
enrolments learners countries




Consumer-centric landing pages, registration
and payment process to optimise conversion

1. Landing page 2. Sign-up/log-in

Connect to Google 3.4m people worldwide, Simple payment form,
Analytics, marketing already have an OL supports multiple
tools and monitor account and signing up currencies, discounts

conversion rates is very easy and geo-pricing



Customisable portal for your short courses,
micro-credentials and online programs



Marketing and
distribution channels

e Promote and market your courses independently or leverage
our marketing partners to promote the courses

e OL has substantial experience in marketing and distributing
short courses, including strategic partnerships and in-house
. . . . . ?‘\’
digital marketing teams in Australia and Malaysia 093

e Marketing opportunities include:
o  Digital marketing/advertising
o  Search engine optimisation
o  OpenlLearning.com to reach 300k+ people/month
o  Partnerships with course aggregators
o  Referral/affiliate marketing through OL’s network

* These services may incur additional costs and are available on a
on a case by case basis



https://solutions.openlearning.com
contact@openlearning.com

Australia

Suite 1803, Level 18, 227
Elizabeth Street Sydney NSW
2000, Australia

Malaysia

D-20-01, Menara SuezCap 1,
KL Gateway, No 2, Jalan
Kerinchi, Gerbang Kerinchi
Lestari, 59200 Kuala Lumpur



